-*- = ik L ! A" A"
-ﬁ.--f;.i HAEMHAA NPABORaRA NONAENMHA
|

CTaTb4

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npasB notpedbutenen"

[lokymeHT npenocrtasneH KoHcynbTaHTIINIOC
www.consultant.ru

[ata coxpaHenusa: 30.01.2019



3akon PO ot 07.02.1992 N 2300-1
(pex. o1 29.07.2018)
"O 3ammTe npaB noTpeduTencit”

Jokyment npenoctasien Koncynsrantllimoc
Jara coxpanenns: 30.01.2019

7 dbeBpanst 1992 rona N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJEN

Cnncok 3MEHSIOIUX JOKYMEHTOB
(B pen. @enepanbubix 3aKk0HOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
o1 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
or 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-®3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-D3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3)

Hacrosmuit  3akoH  peryaupyeT OTHOIICHHS, BO3HHUKAIOIIME MEXKAY IOTPEOUTEIIMH U
W3TOTOBUTEISIMU,  HCIIOJIHUTENSIMH, HMIOpPTEpaMH, TMPOJABLIAMH,  BJIaJeNbllaMHd  arperaropon
nHpopManuu o ToBapax (yciayrax) MpU MpPOJaXe TOBApPOB (BBITOJIHEHUH paldOT, OKa3aHWHM YCIyT),
yCTaHaBJIMBAET MpaBa moTpeduTeneil Ha mpuodpeTeHne ToBapoB (padoT, yCIIyT) HaJIeXkallero KayecTna
u 0e30IacHbIX Ul JKU3HH, 310pPOBbs, UMYILECTBA MOTpEOUTENEN M OKpY’Karolleld cpelbl, MOoIydeHue
uHpopManuu o ToBapax (paborax, yciayrax) M 00 MX M3TOTOBHUTENAX (MCHOJHHUTENSIX, MPOJABIax), O
BJAJeNIblIaX arperaropoB HMHQopManmuu o ToBapax (yciyrax), MPOCBEIIEHUE, TOCYAAPCTBEHHYI U
OOIIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAK)KE ONpPeNesieT MEXaHH3M pealu3alliy STHX MPaB.

(B pen. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, or 29.07.2018 N
250-®3)

OcCHOBHBIE IOHATHA, UCIIOJIB3YEMBIC B HACTOAIIIEM 3aKkoHe:

NOTPEOUTENH - TPAXKIAHUH, UMEIOIINNA HaMEepeHHE 3aKa3aTh UM MPHOOPEcTH J100 3aKa3bIBAIOIINH,
MPUOOpETAIOMUNA WM  HWCIIONB3YIOMUNA ToBapbl (pabOThl, YCIYTH) HWCKIIOYUTEIBHO IS JIMYHBIX,
CEeMEHHBIX, JOMALIHUX U WHBIX HYX], HE CBSI3aHHBIX C OCYLIECTBICHHEM MpPEANPUHUMATEIbCKOM
IEATeNbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3TOTOBHUTENb - OpPraHU3aIMs HE3aBHCHMO OT €€ OpPraHM3allMOHHO-TIPABOBOW (POPMBI, a TaKkKe
WHIUBUAYATBHBIN TPEIPUHUMATENb, TPOU3BOISIINE TOBAPHI TS peaTn3alu MOTPEOUTENSIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UCTIOTHUTENIb - OpPTaHW3alus HE3aBUCUMO OT €€ OPTraHU3aIlMOHHO-TIPABOBONM (OPMBI, a TaKXKe
MHIUBUAYATbHBIN TPEIPUHUMATENb, BBITOIHSIOMKE PaOOThI UM OKAa3bIBAIOIINE YCIYTH HOTPeOUTENSIM
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10 BO3ME3THOMY JIOTOBOpY;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpojaBel] - OpraHu3alMs HE3aBUCUMO OT €€ OpPraHM3aLMOHHO-TIPAaBOBOM (OPMBI, a Takxke
WHAWBUIYAIbHBIM  NpEeANpPUHUMATENb, pPEAIM3YIONIMEe TOBAaphl  MOTPEOUTENIIM IO  JIOTOBOPY
KYIUIU-TIPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a63arr yrpatui cuiy. - ®enepanbHbiii 3akoH oT 21.12.2004 N 171-03;

HEOCTaTOK ToBapa (paboThl, YCIYrH) - HECOOTBETCTBHE ToBapa (padoTbl, YCIyru) WM
00s13aTeNbHBIM TPEOOBAaHUSAM, MPEITYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM MM IOPSIKE, U
YCIOBHSIM JIOTOBOpa (IIPU HX OTCYTCTBHM WJIM HEMOJHOTE YCIOBUH OOBIYHO MpPEIbsIBIIEMbIM
TpeOOBaHUAM), UK IEJIAM, I KOTOPhIX ToBap (paboTa, yciiyra) Takoro poja OOBIYHO HCIIONB3YeTCH,
WIA LeNsAM, O KOTOPBIX IMpojaBel (MCIOJHUTENb) OB MOCTAaBJIE€H B M3BECTHOCTH MOTpPEOUTENIEM MpHU
3aKJIIOYEHUN JIOTOBOpPA, WM 00pa3ily W (MiIM) ONMMCAHMIO TIPU MPOJaKe ToBapa Mo obpasiy u (Wiu) 1o

OMHCaHUIO;
(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

CYUIECTBEHHBI HEAOCTaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAaHHUMBIA HEJOCTaTOK WM
HEJ0CTaTOK, KOTOPBIM HE MOXET ObITh YCTpaHEH 0e3 HecOpa3MEepHBIX PacXOJ0B WJIM 3aTpaT BPEMEHH,
WIN BBISIBIISIETCS. HEOJJHOKPATHO, MITM MIPOSIBIISIETCS] BHOBB IIOCIIE €TI0 YCTPAaHEHUS, WIH JIpyTrue 1mogo0HbIe

HEJOCTATKHU,
(B pen. @enepanbHbix 3aKk0HOB OT 17.12.1999 N 212-®03, ot 21.12.2004 N 171-D3)

0e30macHOCTh ToBapa (paboThl, yCiayru) - 0€30macHOCTh ToBapa (padoThl, YCIYTH) ISl SKH3HU,
3JI0pOBbS, UMYIIECTBA MOTPEOUTENSI U OKPYKAIOMICH CPeibl MPU OOBIYHBIX YCIOBHIX €r0 UCTIOIb30BaHUS,
XpaHeHus, TPAHCIOPTHUPOBKU M YTHJIM3AIMM, a Takke Oe30MacHOCTb MpoIecca BHIIOJHEHUS PabOThI
(oka3aHus yciayrn);

YIOJHOMOYEHHAss  M3rOTOBHUTENEeM  (IPOAAaBIOM)  OpraHu3alus  WIM  YHOJHOMOYEHHBII
U3rOTOBUTENEM (TPOJABIOM) HHIMBUAYAIbHBIA MpeanpuHUMATelb (Jajee - YINOJIHOMOYEHHAas
OpraHM3aiusi WIM YyINOJHOMOYEHHBIM WHAMBHIYaJIbHBIM OpeanpUHUMATEIb) - OpraHu3allus,
OCYHICCTBJIAOIIAd OIPCACICHHYIO JOCATCIBHOCTb, WM OpraHu3anusdg, CO3JaHHAasA Ha TCPPUTOPpHUU
Poccuiickoit ®denepannu WU3roToBUTENEM (TIPOJABIIOM), B TOM YHCJI€ WHOCTPAHHBIM H3TOTOBHUTEIIEM
(MHOCTpaHHBIM TPOJABLIOM), BBIMOJHAIONINE OIpeIeIeHHbIe (YHKIUM Ha OCHOBaHHMM JIOTOBOpa C
M3roTOBUTENEM (IIPOAABIOM) U YIOJIHOMOYEHHBbIE UM Ha NPUHATHE U YIOBIETBOpEHHE TpeOOBaHMI
noTpeduTeneii B OTHOIIGHWHM TOBapa HEHAAJNEKAIIETO KadecTBa, JUOO  WHAMBUAYAIbHBIN
NpeaNPUHUMATENb, 3aPErUCTPUPOBAHHBIA Ha TeppuTopun Poccuiickoil denepanuu, BBITOJIHSIIOMINI
onpejeNieHHbIe (YHKIIMM HAa OCHOBAHWHU JIOTOBOpA C M3TOTOBHTENEM (TPOAABIIOM), B TOM YHCIIE C
MHOCTPAaHHBIM H3TOTOBUTENIEM (MHOCTPAaHHBIM IMPOJABIOM), M YHNOJHOMOYEHHBI MM Ha NPUHATHE U
YAOBIETBOPEHUE TPEOOBAHU TOTPEOUTENCH B OTHOLICHUH TOBapa HEHAJICKAIIETO KaueCTBa,;

(a63arn BBeneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHu3alusi HE3aBUCHMO OT  OPTraHU3alMOHHO-NPAaBOBOMH  (OpPMBI  WIH
WHIVBUAYAIbHBIA IPEANPUHUMATEND, OCYIIECTBIAIOIIMNE HMMIIOPT TOBapa Uil €ro IOCIeAyOIEn
peanusanuu Ha Teppuropuu Poccuiickon Penepanny;

(a63ar BBeneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)
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BlIajesien] arperatopa wHpopmanuu o ToBapax (ycayrax) (majee - Biazmesel] arperatropa) -
OpraHm3anys HE3aBUCHMO OT  OPTraHU3AIlMOHHO-TPAaBOBOKW  (OpMBI  JTHMOO  WHIWBUIYaTbHBIN
MpeaNpUHUMATENh, KOTOPBIE SIBISIFOTCS BIaAEIbIAMHU MIPOTPAMMBI IS 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX
MAIlIHH u () BJIaJI€NIbLIAMU caira u (nm) CTpaHULIbI caira B
MH(pOPMaITMOHHO-TEIEKOMMYHHUKAITMOHHOW ceTH "MHTEepHeT" W KOTOphIC MPEIOCTABISIIOT MOTPEOUTEIIO
B OTHOLIEHUU OIpPEACIICHHOr0 ToBapa (YCIyrd) BO3MOXKHOCTb OJHOBPEMEHHO O3HAKOMHUTBCS C
MpeIoKEHUEM TPpoJaBla (MCHOJHUTENS) O 3aKII0YEHHH JOroBOpa KYIUIM-MIPOJAXH ToBapa (JoroBopa
BO3ME3/IHOTO OKa3aHUsl YCIYT), 3aKIIOYHUTHh C MPOAABIOM (MCIOTHUTENIEM) JIOTOBOP KYIUIH-TIPOJAXKH
(oroBOp BO3ME3THOTO OKa3aHUs YCIYT), a TakKe MPOM3BECTU MPEIBAPUTENbHYIO OIJIaTy YKa3aHHOTO
ToBapa (yCJIyrH) IyTeM IEepeBOojia NEHEKHBIX CPEJCTB BIAJCNbIy arperaropa B paMKax MPUMEHIEMBIX
dbopMm O€3HATMYHBIX PACUETOB B COOTBETCTBHMU C NyHKTOM 3 crarbu 16.1 Hacrosmiero 3akoHa U
®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roga N 161-®3 "O nanmonalibHOU MIaTEXXHOU cucteMe".
(a63ar BBeneH denepaibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Mnasa |. OBLUME MOJIOKEHUA

Cratba 1. [lpaBoBoe perynupoBaHMe OTHOWEHUWW B obnactM 3awuTbl npas
noTpebutenen

1. OTHomieHUsT B 00JACTH 3aIUTHI MpaB MOTpeduTene peryaupyrorcs ['pakIaHCKUM KOIEKCOM
Poccuiickoit @enepanuu, HACTOSIIMM 3aKOHOM, IPYTUMH (DenepanbHBIMHU 3aKOHAMU (J1ajiee - 3aKOHBI) U
MPUHUMAEMBIMU B COOTBETCTBMUM C HUMU HHBIMM HOPMATHBHBIMH MpPaBOBBIMH akTamu Poccuiickoit
denepanuu.

(n. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. llpaButenbctBO Poccuiickoii denmeparuu He BOpaBe mopydaTrh (enepalbHBIM OpraHam
HUCIIOJIHUTEIILHOU BJIACTH MNPUHUMATh aKThI, COACPIKAIINEC HOPMEI O 3allIUTC IIpaB HOTpG6HT€JI€I>i.

[IpaButenscTtBOo Poccuiickoit denepanmu BOpaBe W3aBaTh I IOTPEOWTENs H TpOaBIa
(M3roTOBUTEIS, UCTIONTHUTEINSA,  YIOJHOMOYEHHOU OpraHM3alii  WIH  YHIOJHOMOYEHHOTO
WHIUBUAYAIbHOTO MpeANpUHUMATENs, UMIOpTepa) MpaBuiia, o0sA3aTeiabHble MPH 3aKIIOYEHUH U
WCIIOJIHEHUU MMyOJUYHBIX JIOTOBOPOB (IOTOBOPOB PO3HUYHON KYIUIH-TIPOJAXKH, JHEPrOCHAOKEHUS,
JIOTOBOPOB O BBITIOJIHEHUH PA00T U 00 OKa3aHUU yCIIyT).

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

AoG3art yrpatuin cuity ¢ 1 aBrycra 2011 roga. - @enepanbubiii 3akoH oT 18.07.2011 N 242-D3.

Cratbs 2. MexxayHapoaHble aoroBopbl Poccunckon ®epepauum

Ecnu mexnaynaponnsiM noroBopoM Poccuiickoit ®enepanii yCTaHOBJICHBI HHBIE IpPaBHIIa O
3alIUTe IMpaB MOTpeOHTEeNel, 4YeM Te, KOTOpPbIE MPEIyCMOTPEHbI HACTOSIIMM 3aKOHOM, NMPUMEHSIOTCS

MpaBHJia MEXIyHApOJIHOTO 10r0OBOPA.

Cratba 3. lpaBo noTpebutenen Ha npocBelleHMe B obnactM 3awmTbl npas
noTtpebutenen

[IpaBo moTpebuTeneil Ha MpoOCBELICHWE B 00JacTH 3allUTHI MpaB MOTpeduTeNell obecneunBaeTcs

KouncyabranrtIlitoc
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MOCPEIICTBOM ~ BKITIOYCHHUSI COOTBETCTBYIOIIMX TpeOOBaHWI B  (QelnepanbHbIle TOCyIapCTBEHHBIC
o0Opa3oBaTenbHbIe CTAaHAAPTHI U 00pa30BATENbHBIE MPOTPAMMBI, a TAKXKe IMMOCPEICTBOM OpTraHU3AIHNH
cUCTeMbI HHPOPMAIIMH MOTPEOHTENeH 00 X ITpaBax U 0 HEOOXOAUMBIX ACHCTBHUAX IO 3aIIUTE ITUX TIPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

CraTtbsa 4. KayecTBO TOBapa (paboTbl, ycnyru)

1. [IpogaBen (ucnonHMUTENb) 00s3aH MepenaTh MOTPEOUTENI0 TOBAP (BBINOIHUTH paboTy, OKa3aThb
YCIIYTY), Ka4e€CTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Ilpu oOTCYyTCTBHMM B JOTOBOpPE YCIOBUH O KadecTBe ToBapa (paboThl, YCIYrH) MpOIaBel]
(ucnonmuuTens) 00s3aH TMepenaTh MOTpeOUTento ToBap (BBITOMHUTH pPabOTy, OKaszaTh YCIOyry),
COOTBETCTBYIOIIUN OOBIYHO MPEAbSIBISIEMBIM TPEOOBAHUSM U IPUTOIHBIN IS TIeNIeH, 111 KOTOPBIX TOBap
(paboTa, yciyra) Takoro pojia OOBIYHO HUCIIOIB3YETCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnou mponaser] (MCHOJHUTENH) TMPH 3aKIIOYCHUH JOTOBOpA OBUT TMOCTaBIICH MOTpPEOUTENIeM B
M3BECTHOCTh O KOHKPETHBIX LEISIX NMPUOOpETeHHs ToBapa (BBINOJIHEHUS pabOTHI, OKa3aHUS YCIYTH),
mpoJiaBer] (MCTOMHUTEh) 00s3aH MepeaaTh NOTPEOUTENIO TOBAP (BBIMOJIHUTL PabOTy, OKa3aTh YCIYyTy),
HpHFOI[HBIﬁ JJIs1 UCITOJIB30BaHUA B COOTBETCTBUU C OTUMHU L CIISAMU.

4. IIpu npoaaxke ToBapa 1mo odpasiy u (MiIM) OMUCAHUIO TIPOJIaBel] 00s13aH TepeiaTh MOTPEOUTEIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (UJIH) ONUCAHHIO.

5. Ecniu 3akoHaMu WM B YCTAaHOBJICHHOM UMU MOPSAKE MPEyCMOTPEHBI 00s13aTeNbHbIE TPEOOBAHUS
K ToBapy (pabote, yciyre), mpoaaBel (MCIIOTHUTENh) 00s13aH MepeaaTh NOTPeOUTEN0 ToBap (BHIMOIHUTH
paboTy, OKa3aTh YCIYyTy), COOTBETCTBYIOIIUI ATUM TPEOOBAHHUSIM.
(m. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatba 5. lMpaBa M 063aHHOCTM uU3roToBuTensA (MCNONMHUTENs, npogasua) B
obnacTtn yctaHOBNEHUs CpoKa ChnyX0Obl, cpoka rogHoctu ToBapa (paboTbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), mpeaHa3HAYEHHbIM Uil JJIUTEIBHOTO MCIIOJIB30BAHMS, W3TOTOBUTEINb
(MCTIONTHUTENB) BIIPABE YCTAHABJIMBATh CPOK CIYXKOBI - IEPUOJ, B T€YEHHE KOTOPOTO HM3TOTOBUTEID
(uctiomHUTENH) 00s3yeTcst 0OecreunBaTh NOTPEOUTENIO0 BO3MOKHOCTh MCIIOJIb30BaHMs TOBapa (paboThl)
10 HA3HAYEHUIO M HECTH OTBETCTBEHHOCTH 3a CYLIECTBEHHbIEC HEJOCTATKH Ha OCHOBAHUU IYHKTa 6 CTaTbu
19 m myHkTa 6 crateu 29 HacTosero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroBuTens (MCHONHUTENb) O00fA3aH YCTaHaBIMBATh CPOK CIyXObl TOBapa (paboThl)
JUINTENIBHOTO TIOJb30BAHUSA, B TOM 4YHCJIE KOMIUICKTYIOIIUX H3AEIUi (meTanel, y3/0B, arperatros),
KOTOpBIE MO0 UCTEUECHUH OMPEAETICHHOTO Neproia MOTYT MPEACTABIATh ONACHOCTD JJISl AKHU3HH, 37J0POBbS
noTpeOuTeNs, IPUUUHATH BPEl €ro UMYILECTBY HJIM OKpY’Karollel cpese.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpoxk ciyxk0bl TOBapa (pabOThI) MOXKET HUCUYHUCIATHCSA CIMHHWIIAMU BPEMEHH, a TaK)X€ WHBIMHU
CANHUIIaMU U3MCPCHUSA (KI/IJIOMeTpaMI/I, MCTpaMH U MNPOYMMU CIUHHUIAMU HU3MCPCHHA HCXOAA U3
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(YHKIIMOHAILHOTO Ha3HAYCHUsI TOBapa (pe3yJibTaTta paboTh)).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoaykThl MUTaHus, NapproMepHO-KOCMETHUECKHUE TOBAPhI, METUKAMEHTHI, TOBApbl OBITOBOI
XUMHH U WHBIE MOJ00HBIE TOBAphI (paboThl) M3rOTOBUTEND (MCIIOJHUTENB) 00s3aH YCTaHABINBATH CPOK
TOJHOCTH - TIEpUoj, IO MCTEYEHHH KOToporo ToBap (paboTa) cuMTaeTcs HENPUTOAHBIM IS
WCIIO0JIb30BaHUS 110 HA3HAUEHHUIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Tlpomaxa ToBapa (BBIIIOJIHEHHWE Pa0OTHI) MO HCTEYCHHHM YCTAHOBJICHHOTO CpPOKA TOJHOCTH, a
TaK)ke ToBapa (BBIMOJHEHNE PaOOThI), HA KOTOPBIN JOHKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aMpPeIaeTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. UzroroButens (MCIOMHUTENH) BIPAaBE yCTAaHABIMBATh HA TOBap (paboOTy) rapaHTUHHBIA CPOK -
Mepuo, B TEUYCHHUE KOTOPOTO B Ciiydae OOHapy>KeHHsI B ToBape (paboTe) HemoCTaTKa H3TOTOBUTEINb
(MCTIONMHUTENB), MPOJABEll, YIMOJTHOMOYCHHAs OpraHU3allvs WU YIOJTHOMOYEHHBIM WHJIWBUIYaTbHBIH
MpearpuHUMaTeIb, UMIOPTEp O0O0sA3aHbl YIOBIETBOPUTH TPEOOBaHUSA MOTPEOUTENS, YCTaHOBIIEHHBIE
crathsiMu 18 u 29 HacTosiero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

WzroroButens BIpaBe NPUHATH 005S3aTEIBCTBO B OTHOLICHUH HEOCTATKOB TOBapa, 0OHAPYKEHHBIX
10 UCTEYCHUH YCTAaHOBJICHHOTO UM I'apaHTUIHOIO CPOKa (AOMOIHUTENBHOE 0043aTENbCTBO).
(a63ar BBenneH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

CopepxaHue  JIOTMOJHUTEIBHOTO  O0S3aTENbCTBA  M3TOTOBUTENSA, CPOK  JEMCTBUSA  TaKOro
00s3aTeNbCTBA M TOPSIOK  OCYILECTBICHUS TOTpeOMTENeM TMpaB IO TakoMy 00s3aTelnbCTBY
OIIPENENIAIOTCS U3TOTOBUTEIIEM.

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. llponaBen BnpaBe YCTAHOBUTH HA TOBAP TapaHTHHHBIA CPOK, €CJIM OH He YCTAHOBJIEH
U3rOTOBUTEJIEM.

[Tponasern BnpaBe MPUHATH 0053aTENBCTBO B OTHOIIEHUN HEAOCTATKOB TOBapa, OOHAPY>KEHHBIX 110
MCTEYCHUH TaPAaHTUIHHOTO CPOKA, YCTAHOBJICHHOTO U3TOTOBUTENEM (JOMOIHUTEIBHOE 003aTEIBCTRO).

CopneprkaHue JONOIHUTEIBHOIO 005A3aTeNIbCTBA MPOIABLA, CPOK IEHCTBUS TaKOro 00s3aTenbCcTBa U
MOPSIOK OCYIIECTBICHHUS MOTPeOUTENeM IpaB MO TAaKOMY OO0S3aTEeNbCTBY OIPEICISIOTCS TOTOBOPOM
MEXy NOTPeOUTENEM U IPOIABLIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. UsroroButens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEAOCTATKH TOBapa, OOHApYKEHHBIC B
TEYCHHE CPOKA JEHCTBUS JOMOIHUTEIBHOTO 0053aTeIhCTBA, B COOTBETCTBUU C a03a1ieM BTOPHIM IMMYHKTa 6
ctaThu 18 HacTosmero 3aKoHa, a Mocie OKOHYAaHUsI CPOKa JICUCTBUS TOMOJHUTEIIBHOTO 00s13aTeIbCTBA -
B COOTBETCTBUU C MyHKTOM 5 cTtartbu 19 HacTosiiero 3akoHa.

(n. 8 BBennen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O0OA3aHHOCTbL M3roTOoBUTENA oOOecneYnTb BO3MOXHOCTb PEMOHTa M
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TeXHU4eckKoro OGCJ‘IY)KVI BaHUA ToBapa

HzroroButenb 00s13aH 0OECeUUTh BO3MOKHOCTH HCIIOJIb30BAHMSI TOBapa B TEUEHHUE €ro CpoKa
cIty>kObI. 111 3TOH 11enu U3roTOBUTENh 00EeCIIeYnBaeT PEMOHT U TEXHHUYECKOE OOCITy>KMBAaHHE TOBapa, a
TaK)X€ BBIMMYCK U IMOCTaBKYy B TOPTOBbIE W PEMOHTHBIE OpPraHM3alld B HEOOXOIUMBIX IJII PEMOHTa U
TEXHUYECKOT0 00CITyKUBAaHHs 00bEeME U aCCOPTUMEHTE 3aracHbIX YyacTell B TEUYCHHE CPOKa MPOU3BO/ICTBA
TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKA CIY>KOBI TOBapa, a Mpu OTCYTCTBUU TaKOTO
CpOKa B TEUEHHUE JIECATH JIET CO AHS Mepeadd ToBapa MOTPEeOUTEIIO.

CraTtbsa 7. NMpaBo noTpedbutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. [TorpebuTens MMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBHUSAX €r0
WCTIOJIb30BaHUs, XPAaHEHHsI, TPAHCIOPTUPOBKH W YTWJIM3allMK ObUT O€30maceH Jisi JKU3HH, 370POBBS
noTpeOuTeNsl, OKPY’KaIOIIeH Cpelibl, a TAKKE HE MPUUMHSUI Bpea UMYyIIecTBy norpedurens. TpeboBanus,
KOTOpBIC JOJDKHBI OOecrednuBaTh O€30MacHOCTh ToBapa (padoThl, YCIyTH) JUISl JKH3HH W 3]I0POBbS
noTpeOuTeNs, OKPY)KAIoLIeH cpeapl, a TakkKe NPeAOTBpAIlCHHE NPUUYMHEHHS Bpela HMMYILECTBY
MOTPEOUTENSI, SIBISIOTCS OOS3aTEIbHBIMH W YCTAHABIMBAIOTCS 3aKOHOM HJIM B YCTaHOBICHHOM WM
MOpSIZIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. UzrotoButens (MCMONHUTENB) 00s3aH oOecreuynBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUCHHE
YCTaHOBJICHHOTO CPOKa CITy>KObI HJIM CPOKa TOJTHOCTH ToBapa (paboThl).

Ecnu B cOOTBETCTBUU C MyHKTOM | cTaThu 5 HacTosIIero 3akoHa U3rOTOBUTENb (MCIOJHUTENb) HE
YCTaHOBHWJI Ha TOBap (paboTy) Cpok ciykObl, OH 00s13aH O0O0eCneYnTh 0€30MacHOCTh ToBapa (paboThI) B
TEUYCHHE JECATH JIET CO JHS Mepenadn ToBapa (paboThl) MOTPEOUTEINO.

Bpen, npuunMHEeHHbIN *KU3HU, 310POBbIO WK UMYIIECTBY MOTPEOUTEINS BCIEACTBUE HEOOECTIeUeHUS
0e3omacHOCTH TOBapa (paboThI), MOJICKUT BO3MEIICHUIO B COOTBETCTBHH CO cTaThedl 14 HacTOSIIEro
3aKoHa.

3. Ecnmm s Ge3omacHOCTHM HWCHOJB30BaHMS ToBapa (paboOThl, YCIOYTH), €ro XpaHCHHS,
TPAHCIIOPTHPOBKH M YTHIM3AIMK HEOOXOAMMO COOJIIOAATh CHEIUalbHbIC MpaBwuia (Jajiee - MpaBuiia),
M3TrOTOBUTENh (MCIIOMHUTEN) 00s3aH yKa3aTh STH IMpaBUja B COMPOBOJUTEIHHON NOKYMEHTAIIMM Ha
ToBap (paboTy, ycayry), Ha dTHKETKE, MApKUPOBKON WJIM WHBIM CIIOCOOOM, a TMpojiaBer] (MCTIOJTHUTEh)
00s13aH TOBECTH ITH MPaBUIIA O CBEJCHUS MOTPEOUTENS.

4. Ecnu Ha ToBapbl (paboThl, YCIyrH) 3aKOHOM WJIM B YCTAHOBJIEHHOM MM IOPSAKE YCTaHOBJIECHBI
o0si3aTenbHble TpeOOBaHUs, OOECHeuuBaloIue UX OE30MacHOCTh IS KHU3HH, 3J0POBBS MOTpeOUTENs,
OKpY’Karolled cpeabl U NPEJOTBPALICHUE MPUYMHEHHs Bpela MMYIIECTBY NOTPEeOUTENs, COOTBETCTBUE
TOBapoB (paboT, yCIyr) yKa3aHHbIM TpPEOOBaHMSM MOJUICKHUT 00s3aTEIIbHOMY TOATBEPKICHUIO B
HOpsAKE, IPESYCMOTPEHHOM 3aKOHOM M MHBIMU IIPABOBBIMH aKTaMHU.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He nomyckaercss mpogaxka ToBapa (BBINIOJHEHHE pa0OTH, OKa3aHHWE YCIYrd), B TOM YHCIE
UMIIOPTHOTO TOBapa (pabothl, yciyru), 0e3 uHpopmamuu 00 00sA3aTENTbHOM IOATBEPKICHUU €ro
COOTBETCTBUS TPEOOBAHUSAM, YKA3aHHBIM B IIyHKTE | HAacTOSIIEN CTaThbHU.

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

KouncyabranrtIlitoc
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5. Ecam ycraHOBIE€HO, YTO TMpU COOJIOJEHUH TOTPEeOUTENIeM YCTAaHOBIEHHBIX IPaBHII
WCIIONIb30BAHUS, XPAHCHUS WJIM TPAHCTIOPTHPOBKU ToBapa (pabOThl) OH TNPUYUHSET WIH MOXKET
MPUYMHUTE BpeJ KU3HU, 3I0POBBI0O M HMMYILECTBY MOTPEOUTENS, OKpYXKalollel cpeae, U3rOTOBUTENb
(McToHUTENh, MPOJABel]) 00s3aH HEe3aMEeIIUTENFHO MPHUOCTAHOBUTH €r0 MPOU3BOJCTBO (pean3alluio)
710 YCTpaHEHUs MPUYMH Bpefia, a B HEOOXOJUMBIX CIIydasiX MPUHATH MEPHI [0 U3BATHUIO €ro U3 000poTa 1
OT3BIBY OT noTpeOuTens (morpedureneii).

Ecnu npuuuHbl Bpena ycTpaHUTh HEBO3ZMOXKHO, U3TOTOBUTEND (HCIIOIHUTENb) 00s3aH CHATH TaKOil
ToBap (paboty, yciyry) ¢ npousBojacTBa. [Ipy HEBBIMOTHEHHHM HW3TOTOBHUTENEM (UCIOTHUTENIEM) ITON
00513aHHOCTH YIOJHOMOYEHHBIN (eepalbHblil OpraH HCIOJHUTEILHONW BJIACTU NMPUHHUMAET MEpHI IO
OT3BIBY Takoro ToBapa (paboThl, YCIyrH) C BHYTPEHHETO pBIHKA W (WIH) OT TMOTPEOUTENS WIH
nmoTpeduTenei B MopsiIKe, YCTAaHOBIEHHOM 3aKOHOAATEICTBOM Poccuiickoit denepanun.

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-03)

VYOBITKH, TPUIMHEHHBIE MOTPEOUTENIO B CBS3M C OT3BIBOM TOBapa (paboOThI, YCIyTH), MOIJICKAT
BO3MCIICHUIO U3TOTOBUTCIEM (I/ICHOJIHI/ITGJICM) B IIOJIHOM OG’bGMC.

6. Ytparun cuity. - @eaepanbHbiil 3akoH oT 21.12.2004 N 171-D3.

Cratbsa 8. paBo noTpebutensa Ha unHgpopmaumro o6 msrorosutTene (McnonHuTene,
npoaasue) 1 o ToBapax (paboTax, ycnyrax)

1. I[TorpeGuTens BpaBe moTpeOOBATh MPEIOCTABICHUS HEOOXOIMMON U JOCTOBEPHOU HH(OpMAIIH
00 M3roToBHTENE (MCIIOTHUTENE, TPOJABIIE), PEKUME €ro paboThl U peaTu3yeMbIX UM ToBapax (paboTax,
yCIIyTax).

2. Yka3aHHas B TyHKTe | HacTosed craTbu MHGOpMAIUsS B HATISTHOM W JOCTymHOW (opme
JOBOAUTCA OO CBCIACHUA HOTpG6PIT€JI€fI Ipu 3aKJIIIOYCHUU JOTOBOPOB KYIUIM-IPOAAKM U OOTOBOPOB O
BBITIOJITHCHUH PabOT (OKa3aHWUW YCIYT) Croco0aMH, MPHUHIATBIMH B OTICIBHBIX cepax 0O0CITyKUBaHU
noTpeduTeneii, Ha PyCCKOM S3bIKe, a JOMOJHUTENBHO, MO0 YCMOTPEHHUIO HM3TOTOBHUTENS (MCTIOTHHUTEIS,
MPOJIaBIla), HAa TOCYAAPCTBEHHBIX sA3bIKaX CyOheKkTOB Poccuiickoit denmepariuu U poaHbIX SA3bIKaX HAPOIOB
Poccutickoit denepanumn.

3. YromHOMOYEHHast OpraHn3alysl WM YIOJTHOMOYCHHBIH WHAWBUAYAIbHBINA MPEANPHHAMATEINb 10
TpeOOBaHUIO MOTPeOUTENS 005S3aHBI MPEAOCTABUTH MOATBEPKICHUE CBOMX IOJIHOMOYMMU, BBHITEKAIOIIUX
U3 3aKII0YEHHOT0 MU JIOTOBOpA C M3TOTOBHUTENIEM (TIPOJABIIOM).

(. 3 BBeneH PenepanbHbIM 3akoHOM 0T 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHutene, nponasue, BnagenbLue
arperartopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. U3roToButens (MCIIOIHUTEND, IPOJIaBell) 0053aH TOBECTH 0 CBEJICHH MOTpeduTens GupMeHHoe
HaMEHOBaHHE (HAaUMMEHOBAHHWE) CBOCW OpraHM3aIlid, MECTO €€ HaxOXJICHHUs (aapec) U PEeKHUM ee
pabotsl. [IpomaBer (MCIOTHUTENB) pa3MellaeT yKa3aHHYI0 HH()OPMAIIUIO Ha BHIBECKE.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

H3roroBurens (I/ICHOJIHI/ITG.HB, nponaBeu) - HHI[HBHI[yﬁJII:HBIfI npeaAnpruHUMATCIIb - OOJIKCH
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MPEeIOCTaBUTh MNOTPeOUTENI0 HMH(POpPMALMIO O TOCYJAapCTBEHHOW pErucTpalud U HauMEHOBAHHUU
3apEeruCTPUPOBABIIIETO €T0 OpraHa.

N3roToBuTens (MpoaaBelr) 00s3aH TOBECTH IO CBEACHHS MOTpeOUTENsl GUPMEHHOE HAMMEHOBAHUE
(HauMEeHOBaHHUE), MECTO HAXOXKICHHS (apec) M peXHM paboOThl YMOJIHOMOYEHHOM OpraHu3aliy WU
YIOJIHOMOYEHHOTO UHAMBUYaIbHOTO PEAPUHUMATESL.

(a63ar BBenneH denepanbHbiM 3akoHOM 0T 29.07.2018 N 250-D3)

1.1. YnosHoMO4YeHHAs: OpraHU3anys Win YIIOJIHOMOYEHHBIN WHIWBUYaIbHBIN IPEANPUHUMATEND B
ciyyae oOparieHusi morpeOutenss 0Os3aHbI JIOBECTH JO €ro cBeAeHus uHpopmauuioo o cebe u
n3roroButene (mpozaasiie) (hupMeHHOE HaMMEHOBaHWE (HAaWMMEHOBAHHE), MECTO HAXOXIEHHUs (azpec),
peXuM paboThl, TOCYAAPCTBEHHBINH PETUCTPAIIMOHHBIN HOMEp 3allUCH O CO3[JaHUU IOPHINYECKOTO JIUIIA,
dbamunnio, UMs, OTYECTBO (€cliM MMEETCs), TOCYJapCTBEHHBIN PpErucTPalMOHHBIII HOMEp 3alucu o
rOCy/IapCTBEHHON pPErucTpanuu (PU3NYecKOro JIMIa B KA4eCTBE MHAMBHIYATLHOTO MPEANPUHUMATEIS).
YnonHOMOYeHHAs] OpraHu3alys WU YIOJIHOMOYEHHBIH WHIMBUAYAIbHBIA MpeNNpUHUMATEIb BIIPaBe
JIOBECTH JI0 CBEJICHUs MOTpeduTeneil nupopmaiinio o cede moCcpeiCTBOM €€ Pa3MEeIleHUs] Ha CBOEM caiiTe
B HMHGPOPMAIIMOHHO-TEICKOMMYHUKaIMOHHON ceTu  "WHTeprer", undopmamuio 00 H3TOTOBUTENE
(mpofaBIie) MOCPEACTBOM pa3MEIICHHsI Ha CBOEM caiiTe B MH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIHOHHON
ceTu "UnaTepuer” CCBUIKH Ha CTpaHHUILy cairta WU3TOTOBUTENS (mponagia) B
MH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHOW — cetn  "MHTepHeT", coaepkamrylo uHpoOpManuioo o0
M3TOTOBUTENE (ITPOIABIIE).

(m. 1.1 BBenen @enepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnagenen arperaropa oOs3aH JOBECTH JO CBEACHHS NOTpeOuTeneil mHbopmaiuio o cedbe u
npojasie (ucronHutene) (GupMeHHOEe HaMMEHOBaHWE (HaMMEHOBAHHE), MECTO HAXOXIEHHS (aapec),
peXUM pabOThl, FTOCYAAPCTBEHHBIA PETUCTPALIMOHHBIA HOMEP 3allUCU O CO3/IaHWU IOPUAMYECKOTO JIMILIA,
bamMunuio, UMs, OTYECTBO (€CIIM UMEETCs), TOCYJAapCTBEHHBIN PErHuCTPAIlMOHHBII HOMEpP 3alHuchu O
roCy/IapCTBEHHON peructpanuu Gu3nyecKoro jJula B KauecTBe MHIMBUIyabHOTO MPEeApUHUMATENS), a
Takke 00 MMEIOIIMXCS M3MEHEHUSX B yKa3zaHHOW uHbopmanuu. Bragenery arperaropa IOBOJUT 0
CBeJIeHUs TIoTpeduTeNnei nadopmaluio o cedbe u mpoapie (MCIOJHUTENIE) TOCPEICTBOM €€ pa3MeIeHUs
Ha CBOMX caiiTe U (MJIM) CTpaHUIIE caiiTa B MH(OpMAIIMOHHO-TEICKOMMYHHUKAIMOHHOH cetn "MHTepHeT".
Nudopmanmio o mnpopaBie (MCIOTHUTENE) BIAACNCN] arperaropa BIpaBe JOBECTH 10 CBEICHHS
noTpeduTeneii MOCpeACTBOM  pa3MeIleHHWsT Ha CBOMX caidTe W (WIM) CTpaHWIe caidTta B
WH(POPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOW ceTh "MHTepHET" CChUIKM Ha CalT MpojaaBIia (MCIIOTHUTEIS)
B UH(POPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTn "UHTepHeT".

(m. 1.2 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpomaBeny (MCMOMHUTENH) 00s3aH IMPEIOCTABUTH BIAACIBIYYy arperatopa U pa3MecTUTh Ha
CBOEM caiiTe B HWH(POPMAIMOHHO-TEIICKOMMYHHKAIIMOHHON ceTn "MHTepHeT" (MpU €ro HaIu4HH)
JIOCTOBEpHYIO0 MH(OpMaiuio o cebe, ykazaHHyl0 B myHKTe 1.2 Hacrosimeil cratbu. B ciyuae, ecnu
MMEIOTCSl M3MEHEHHUsI B TakoW WHGOpMaIuM, Mpoaasel] (MCIOJHUTENh) 00s3aH B TEUEHHWE OJHOTO
paGouero AHS C MOMEHTAa BHECEHHS B Hee H3MEHEHMH COOOIIMThH BIAJEINbIly arperaropa o0 3Tux
M3MEHEHUAX M Pa3MECTUTh UX Ha CBOEM caiiTe B HH(OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
"NuTepuer" (mpu ero Hanmuuu). Bragenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHS B HH()OPMAIUIO O
mpoJiaBIie (MCIIOTHUTENE) B TEYCHUE OJHOTO pabodvero JHs, €Clid pa3MelleHrne yKa3aHHOW MH(pOpMaIuu
OCYLIECTBISICTCS Ha caiiTe Biaaenblla arperaropa M (WJIM) €ro CTpaHWIle caiTa B
MH(pOPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTn "MHTepHeT".
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(m. 1.3 BBegen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2. Ecnu BuUI NEATENBHOCTH, OCYIIECTBISIEMBI HW3TOTOBUTENEM (HCIIOJHUTEIEM, IPOJABIIOM),
MOJUTCKHUT JIMIICH3UPOBAHUIO W (WJIM) HCIOJHHUTENh HMEET TOCYJApCTBEHHYIO aKKPEIUTAIHIO, 0
CBEJICHHUSI TIOTpeOUTENs OJKHA OBITh JOBEICHA HWHQPOpPMAIUS O BHUJIE JCATCIHHOCTH H3TOTOBUTEIS
(ucnosmHUTENSA, TPOJABIIA), HOMEpE JHICH3UM W (WIM) HOMEPE CBHJCTEIHCTBA O TOCYAAPCTBEHHOU
aKKpeIUTAINH, CPOKAX ACUCTBUS YKA3aHHBIX JTUIICH3UU U (UJIM) CBUJICTENILCTBA, a TaKkke nHpopmamus 06
opraHe, BBIIaBIIEM yKa3aHHbBIC JTUIICH3HIO U (MJTH) CBUICTEIILCTBRO.

(. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmanus, npeaycMoTpeHHas MyHKTaMu 1 1 2 HacToAIIEH CTaThH, JO/HKHA OBITH JOBEICHA 110
CBEJIEHUS MOTpeOUTENeH TaKkXkKe MPH OCYLIECTBICHUN TOPTOBIH, OBITOBOTO M MHBIX BUI0B 0OCITYKUBAaHUS
noTpeduTesneil BO BpEMEHHBIX MIOMEIIEHUAX, Ha SpMapKax, ¢ JOTKOB U B IPYTUX CIIy4asiX, €CJIU TOPTOBIIS,
GBITOBOG N HWHBIC BHUIOBI O6CJIy)KI/IBaHI/I5I HOTpGGHTeHeﬁ OcyIJ_IeCTBJDIIOTCH BHEC IIOCTOSAHHOI'O MECTa
HaxO0KJICHUS MPOAaBIA (MCTIOTHUTEIS).

Cratbsa 10. UHdbopmaumsa o ToBapax (paboTtax, ycnyrax)

1. UsroroBuTens (MCIOTHUTEh, MPOAABEI]) 00sS3aH CBOCBPEMEHHO MPEIOCTABISTh MOTPEOUTEITIO
HEOOXOMMYI0 M JOCTOBEpHYyIO0 HH(poOpMamuio o ToBapax (paborax, yciayrax), oOecCIeYHBAIOIIYIO
BO3MOXKHOCTh MX TPaBWJIBHOTO BbIOOpa. [lo oTmensHBIM BHaam TOBapoB (paboT, yCiayr) mepedeHb U
crocoObl JToBelleHUs] MHpopManuu 10 norpedutens ycraHaBiuBaioTcs IlpaButenbctBoM Poccuiickoit
denepanuu.

2. Uudopmanus o ToBapax (padorax, yciayrax) B 0043aTeIbHOM IMOPSIKE TOJDKHA COEPKATh:

HAaUMEHOBAHME TEXHUYECKOIO PETJIaMEHTa WJIM HWHOE YCTAHOBJICHHOE 3aKOHOJATEIIBCTBOM
Poccuiickoit ®denepanii 0 TEXHUYECKOM DETYJIMPOBAHUU W CBUJETEIbCTBYIOIIEE 00 00s3aTeabHOM
MOJTBEPXKIEHUN COOTBETCTBUS TOBapa 0003HAUCHHUE;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CBeJleHHs 00 OCHOBHBIX NOTPEOMTEIHCKMX CBOMCTBAaX TOBAapoB (paboT, ycCiIyr), B OTHOIICHUHU
MIPOJYKTOB MUTAHUs CBEJCHHS O COCTaBe (B TOM YHMCJIE€ HANMEHOBAHUE HCIOJIH30BAHHBIX B IPOIECCE
M3TOTOBJICHUS TPOAYKTOB MUTAHUS MULIEBBIX JOOABOK, OMOJOTNYECKH aKTUBHBIX 100aBOK, HH(POpPMAIIH
O HaJlW4YMd B  TOPOAYKTaX  TNHUTAHUS  KOMIIOHCHTOB,  TIOJYYEHHBIX C  [PUMCHEHHEM
TeHHO-MH)KEHEPHO-MOIM(ULIMPOBAHHBIX OPraHU3MOB, B CiIy4ae, €CJIH COJepXKaHhe YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMITOHEHTE COCTABJISIET OoJiee NEBATH MECATHIX MPOIEHTA), MUIIEBOW IICHHOCTH,
Ha3HAYeHUH, 00 YCJOBMSX MPUMEHEHUS M XPAHEHHUS MPOIYyKTOB MHUTAHUS, O CHOCO0aX M3TOTOBJICHUS
rOTOBBIX OmION, Bece (0OBEME), AaTe W MECTe HM3TOTOBIICHUS U YIMAKOBKH (pac(acoBKH) MPOIYKTOB
MUTaHUS, @ TAK)KE CBEICHUS O MPOTHUBOMOKA3AHUIX IJIS1 UX MPUMEHEHUS MPH OTAEIbHBIX 3a00JI€BaHUSIX.
[Tepeuens ToBapoB (paboT, ycayr), HHGOpPMAIUsS 0 KOTOPBIX JOJKHA COJAEPKATh MPOTUBOMOKA3aHUS IS
WX TPUMCHEHHS TIpU OTACIBHBIX 3a0oJieBaHMIX, YyTBepkmaetcss IIpaButenbcTtBoM Poccuiickoit
denepaunu;

(B pen. @enepanbHbix 3ak0oHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IeHy B pyOisiX M yCIOBHsS NpHOOpETeHus TOBapoB (paldoT, yciIyr), B TOM 4YHCJIE INPH OIUIaTe
TOBapoB (paboT, yciyr) depe3 OmpenesieHHOE BpeMs Ioclie WX Tepenadd (BBITOJHCHHS, OKa3aHUs)
NOTPeOUTENIO, TOJIHYI0 CYMMYy, MOJJIEXKAIIyI0 BBHIIJIATEe MOTpeOuTeNneM, W rpaduk IMOTamieHus STON
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CYMMBI,
(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUMHBIN CPOK, €CJIM OH YCTAHOBJIEH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuia 1 ycaoBus 3 (PEeKTUBHOTO U 0€3011aCHOTO UCITOIB30BaHUS TOBAPOB (padoT, yCiIyr);

uHpopManio 00 3HepreTuueckoi 3pPeKTUBHOCTH TOBAPOB, B OTHOILIEHUH KOTOPHIX TpeOOBAaHUE O
HAJIMYUH TaKOW MH(OPMAIIMH OIPEIEIECHO B COOTBETCTBHUHU C 3aKOHOATEIHCTBOM 00 SHEProcOepeKeHnn
Y O TIOBBIIICHUH YHEPreTH4ecKoil 3¢ (heKTuBHOCTH;

(a63ar BBeneH denepabHbIM 3aK0HOM OT 23.11.2009 N 261-D3)

CPOK CIIy>KOBI MJI CPOK TOJHOCTH TOBAapoB (paldoT), yCTAaHOBJICHHBIH B COOTBETCTBHH C HACTOSIIIUM
3aKOHOM, a TaK)XXe CBEACHUS 0 HEOOXOIUMBIX JI€HCTBUAX MOTPEOUTENS 10 UCTEUEHNN YKa3aHHBIX CPOKOB
¥ BO3MOXHBIX MOCJIEICTBHSIX IPU HEBBITIOJIHEHNHU TaKUX JCHCTBHIA, €CITU TOBaphl (PabOThI) MO UCTEYCHUN
YKa3aHHBIX CPOKOB IPEJICTABISAIOT ONACHOCTh JAJS >KU3HM, 3/I0POBbsI U MMYIIECTBA MOTPEOUTEN WIH
CTaHOBSATCS HENIPUTOXHBIMU JJI UCIIOJIb30BAHMS 110 HA3HAYCHMUIO;

aapec (MecTo HaxoXAcHHsS), (QUPMEHHOE HaWMEHOBaHHWE (HAaWMMEHOBAHHE) W3TOTOBUTEISA
(I/ICHOJ'IHI/ITCJ'DI, HponaBua), yHOJIHOMO‘-ICHHOﬁ OopraHn3ali HJIW YIIOJIHOMOYCHHOI'0O HHAWBHUIYAJIbHOI'O
MPEINPUHUMATEIS, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHpopmaruo 00 00s3aTEIIBHOM TOJATBEPXKICHUU COOTBETCTBUS TOBapoB (padoT, ycuyr),
YKa3aHHBIX B ITYHKTE 4 CTaThU 7 HACTOALLETO 3aKOHA;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UH(OPMALIMIO O MIPABUIIAX MPOJIAXKH TOBAPOB (BBHIIOIHEHUS PA0OT, OKAa3aHUS YCIIYT);

yKa3aHWE Ha KOHKPETHOE JIMII0, KOTOpoe OyJeT BBHIMOJHATH paboTy (OKas3wiBaTh YCIyTy), U
MH(OPMAIIHIO O HEM, €CJIH ATO UMEET 3HaUCHHE, UCXO/ U3 XapaKkTepa padoThl (YCIyTn);
(a63ar BBeneH denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha UCIOJb30BaHUE (OHOTPAMM MPH OKA3aHWH Pa3BIIEKATEIbHBIX YCIYT HCIIOTHHUTEISIMU
MY3bIKaJIbHBIX TPOU3BEACHUN.
(ab3am BBenen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnu mpuoOperaembrii motpebuTeneM TOBap ObUI B YMOTPEOJICHWH WM B HEM YCTPAHSIICS
HEJOCTaTOK (HEJOCTAaTKH), TOTPEOUTEINIO TOJDKHA OBITh MPEeAoCTaBIeHa HHPOpMALU 00 FTOM.

3. Undopmanus, mpeaycMOTpeHHass MyHKTOM 2 HACTOSIIEH CTaThbH, JOBOIUTCS 1O CBEICHUS
norpeOuTeneii B TEXHMYECKOW IOKYMEHTAlluW, HpujaraeMoil kK ToBapaMm (paboram, ycimyram), Ha
ATUKETKaX, MAPKUPOBKOW WMJIM WHBIM CIIOCOOOM, MPHUHATHIM IS OTACIBHBIX BHUIOB TOBAapOB (padoT,
yeiyr). Muadopmanus 06 00s3aTebHOM TMOATBEPIKICHUN COOTBETCTBHSI TOBApPOB IMPEACTABISETCS B
MOpSIIKE W CIOco0aMM, KOTOPBIE YCTAHOBJIEHBI 3aKOHOJATENhCTBOM Poccuiickorr denepanuu o
TEXHUYECKOM DPETYJTUPOBAaHUHU, U BKIIOYAET B ce€0s CBEJCHUS O HOMEpE JIOKyMEHTA, MOITBEPKIAOIIETO
TaKO€ COOTBETCTBUE, O CPOKE €ro JEHCTBHS M 00 OpraHU3alliy, €0 BhIJaBIICH.
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(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao63ar1 yrpaTtui cuiy. - @enepanbHblil 3akoH ot 21.12.2004 N 171-D3.
CraTtbsa 11. Pexum paboTbl npoaaBua (MCnonHuTens)

1. Pexxum paboThI TOCYIapCTBEHHBIX, MYHUITUTIAIBHBIX OPTaHU3AIMi TOPTOBIHU, OBITOBOTO U MHBIX
BUJIOB OOCITY)KMBAaHUS MOTpeOUTENel YCTaHABIMBAECTCA IO PEIICHUIO COOTBETCTBEHHO OpPraHOB
UCIIOJTHUTENbHOH BiiacTu cyoObhekToB Poccuiickoit denepaiiny U OpraHoB MECTHOTO CaMOYIIPABIICHUSL.

2. Pesxum paOoThl OpraHu3annii, OCyIIECTBIIAIOMUX AEATEIBHOCTh B ¢(hepax TOProBoro, OLITOBOrO
Y MHBIX BUJOB OOCIIYy>KHBaHUS MOTpeOUTENEl M HE YKa3aHHBIX B MyHKTE | HacTOsIIEH cTaThbH, a Takke
WHIVBUAYAIbHBIX IIPEANPUHUMATENIEH YCTaHABIMBACTCA MU CaMOCTOSITENIBHO.

3. PexxuM paboThl mpoaaBia (WCIOTHHUTENS) JOBOIAUTCS JO CBEIEHUS MOTPEOUTENed W JOIKEH
COOTBETCTBOBATh YCTAaHOBJICHHOMY.

Cratba 12. OTBEeTCTBEHHOCTb U3roToBUTENA (MCNONHUTENSA, NpoAasua, Bnagenbua
arperaTopa) 3a HeHagnexauyr nHcopmauuio o ToBape (pabore, ycnyre)
(B pen. @enepanbHbix 3ak0oHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecnu mnorpebuTento He MNpenocTaBiIeHa BO3MOXHOCTb HE3aMEAIUTEIbHO IOJIyYUTh IIPH
3aKJIIOYEHUH JI0TOBOpa MH(popMaIuio o ToBape (pabote, yciayre), OH BIpaBe MoTpedoBaTh OT MPOAaBLa
(ucrosHUTENS) BO3MEIIEHUSI YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHUEM OT 3aKJIHOUEHUS
JIOTOBOpA, a €CJIM JOTOBOp 3aKJIIOUEH, B Pa3yMHBIH CPOK OTKA3aThCS OT €ro MCIOJIHEHUS U MOTpeOOBaTh
BO3BpaTa YIUIAYEHHOMH 3a TOBAp CyMMBI U BO3MEILEHUS IPYTHX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTka3e OT UCIOJIHEHHsI TOTOBOPA MOTPeOUTETh 00s13aH BO3BPATUTh TOBAp (pe3yabTaT padoTHI,
YCIIYTH, €CJIA 3TO BO3MOXKHO TI0 UX XapaKTepy) MPOAaBIly (MCIOIHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. ®enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlpomaBeny (WCHONMHUTENb), HE TMPEIOCTABUBIIMN TOKYNATENIO TOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, MPEIYCMOTPEHHYIO IyHKTamu 1 - 4
ctatbu 18 minm myHkToM | crtathu 29 Hacrosimiero 3akoHa, 3a HEIOCTaTKU ToBapa (paboThl, yCIYyTH),
BO3HUKIIIHME TIOCIIE €T0 Mepeadyn NOTPEOUTENIO BCIIACTBUE OTCYTCTBHS Y HETO TaKOW MH(POPMAaLIUH.

(. 2 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmanenen arperaropa, NpeJOCTaBUBIIUN IMOTPEOUTENIO HEIOCTOBEPHYIO WIJIM HEIOJHYIO
nHpopManuo o ToBape (yciayre) Wid npojasiie (MCIOJHUTENE), HA OCHOBAHHHM KOTOPOHW MOTpeOUTEIeM
ObUI 3aKJIOYEH JIOTOBOP KYIUIU-TIPOJAXKH (JOTOBOP BO3ME3JHOTO OKa3aHHUS YCIYyr) C IPOJaBIIOM
(ucnosHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TNPUYMHEHHBIC IMOTPEOUTENI0 BCIEIACTBUE
MIPEOCTABICHUS €My TaKOH MH(OpPMAITHH.

Ecniu vHOe He mNpeaycCMOTPEHO COTrJIallleHHEeM MEXAY BIAJENbleM arperaropa MU MpoJaBLOM
(McnoJIHUTENIEM) WM HE BBITEKACT W3 CYLIECTBA OTHOIICHUH MEXIy HHMMH, OTBETCTBEHHOCTH 32
HCIIOJIHEHUE JI0TOBOpA, 3aKJIIOUEHHOTO MOTpeOuTeNIeM C MPOAaBIOM (MCIOJHUTEIEM) Ha OCHOBAHHUU
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MPEAOCTAaBICHHON BiaAeiblieM arperatopa wuHbopMamuu o0 ToBape (yclyre) WIH IPOJIaBIe
(ucnonmHUTENE), @ TAaKXKe 3a COOJIOAEHWE MpaB MOTpeOHTENeH, HApYIIEHHBIX B pe3yJbTaTe Mepeaavu
nmoTpedutento ToBapa (yCiayrd) HEHaJUIeKallero KayecTBa M OOMEHa HEMpOJA0BOJLCTBEHHOTO TOBapa
HaaJjieXaluero kayeCrBsa Ha aHaJOTUYHBIN TOBAp, HECCT NPOAABLI] (I/ICHOJIHI/ITGJIB).

Bnanmenen arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYWHEHHBIE ITOTPEOHUTEIIO
BCJIEJICTBHE IPEIOCTABICHUS €My HEJIOCTOBEPHOH WM HemoJHOW uHpopMmanuu o ToBape (yciyre), B
cllydae, €CITi BIIaJIeJIel] arperatopa He W3MEHseT MHPOpPMaNuio O ToBape (yciyre), MPeIoCTaBICHHYIO
IpOoAaBLIOM (UCIIONHUTENEM) U  COJAEPKAIIYIOCS B MPEIIOKEHHH O 3aKIIYEHUH JI0TOBOpa
KYIUTA-TIPOJIAXkKH (I0rOBOpa BO3ME3HOTO OKa3aHUS YCIIYT).

(m. 2.1 BBenen denepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTenp BrpaBe MpeabsBUTH TPeOOBaHME K BIAJEINbLy arperaropa O BO3BpaTe CyMMBI
IIPOM3BEACHHON MM IpeIBapUTENbHOI omaTel ToBapa (yciayru). Brianenen arperaropa Bo3Bpaliaet
CYMMYy MOJIyY€HHOM MM MpeIBapUTEIbHOM OIUIaThl TOBapa (YCIyrH) B TEUEHHE JECATH KaJeHJIapHbBIX
,Z[Heﬁ CO MOHA MNPCABIABICHUA HOTpe6I/ITeJIeM TaxKkoro TpGGOBaHI/IH npu OJHOBPCMCHHOM HaAJIUYUU
CHEAYIOIIUX YCIOBUM:

ToBap (yciyra), B OTHOIIEHHMH KOTOPOrO MOTpeOMTEIeM BHECEHa IpelBapuUTeNbHas oIjiara Ha
OaHKOBCKHUH CUET BIIaJieiblla arperaTopa, He mepeiaH MoTpeOuTeNto B Cpok (yciyra He OKa3aHa B CPOK);

NOTPEONTENs HAMpaBWI TPOAABIYy (MCIOTHUTENIO) YBEIOMIIEHHE 00 OTKa3e OT WCIOJHEHHS
JIOTOBOpa KYIUTH-TIPOJAXKH (JIOTOBOpPA BO3ME3AHOTO OKa3aHMsI YCIYyT) B CBSI3U C HapyIIEHHWEM MPOJIaBLIOM
(ucrionHUTENIEM) 00s3aTENILCTBA TIEPEATh TOBAP (0KA3aTh YCIYTY) B YCTAaHOBICHHBINA CPOK.

Hapsimy ¢ TpeGoBanmeM O BO3BpaTe CyMMBbI TIpEABapHUTEIILHONW OIUIaThl ToBapa (yCIyru)
noTpeOUTeNs  HampaBisieT  BIAACTbIy arperatopa IOATBEPXKACHUE  HANpaBJICHUS  MPOJABILY
(MCTIOTHUTENIO) yBEAOMJICHHSI 00 OTKa3e OT WCIOJMHEHUS JOTOBOpAa KYIUIM-TIPOAAKH (JOroBopa
BO3ME3/IHOTO OKa3aHMs YCIyT).

Ecnmu wHOE HE mpemycMOTPEHO YCIOBHSMH IOJIb30BATEIBCKOTO WJIM HWHOTO COTJIAIICHHS
noTpeOuTeNss C BIAZENbIEM arperatopa, yBEIOMIIEHHE MpoJaBlly (HCIOIHUTEN0) 00 OTKasze oT
WCTIOJTHEHUSI JIOTOBOpA KYIUTU-TIPOJAXKH (OTOBOpa BO3ME3IHOTO OKa3aHHS yYCIYr) MOXKET OBITh
HAIpaBJICHO BIIA/IENbIly arperaropa, KOTOpbIid 00513aH HAIIPABUTh €r0 MPOABIY (MCIOIHUTEIIO).

(. 2.2 BBeaeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cinyuae, yKka3aHHOM B IyHKTE 2.2 HacCTOSILEH CTaThH, BiaJesel] arperaropa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpaTe CyMMBbl IpEABApUTENBHON OIUIaThl TOBapa (yCJIyru) IHpH MHOJYYEHHH OT
npoaaBla (MCIOJHUTENS) MOATBEPXKACHUS NPHUHATHA NMOTpeOUTeNneM ToBapa (OKa3aHUS YCIyTH) NpU
YCIIOBHMHM, YTO KOIIUSI TAKOTO MOATBEPKIEHU ObliIa HalpaBlIeHa BJaJeNIblIeM arperatopa noTpeOuTemto B
TEUYEHHUE JCCATH KaJCHIAPHBIX JTHEeH CO JHs MOJY4YeHHUs BIIAJEIbIEeM arperaropa TpeOOBaHUs O BO3BparTe
CyMMBI IpEeIBApUTENbHOM OIUIaThl ToBapa (yciayru). B ciaydae Hecormacus mnortpeburens ¢
MPEJCTaBICHHBIMHA BIAJIENBIEM arperaTtopa JI0Ka3aTelbCTBAMHM NPUHATHS TOTpEeOHTENIEeM ToBapa
(oka3zaHMsI yCIIyT'M) TIOTPEOWTENh BIIpaBe TpeOOBaTh BO3BpaTa CyMMBbI TIPOW3BEJACHHON UM
IpeBapUTENILHON OIIaThl TOBapa (yCIyr) B CyJeOHOM MOPSAKE.

(m. 2.3 BBeaeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpm mnpuuMHEHHMH BpeAa >KU3HHM, 3I0POBBI0O M HMYIIECTBY IOTPEOUTENsS BCIEICTBHE
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HETIPEJ0CTABIICHUS] €My TIOJIHOM U JIOCTOBEpHOW MH(popManuu o ToBape (pabote, yciyre) moTpeOuTeNb
BIIpaBe MOTPeOOBATh BO3MEIICHHS TAKOTO BpeJa B MOPSIKE, MPEAYCMOTPEHHOM CTaThell 14 HacTOsIIero
3akoHa, B TOM YHCJE IIOJIHOTO BO3MEMICHUS YOBITKOB, TPUYMHEHHBIX TPHPOIHBIM OOBEKTaM,
HAXOJSAIIMMCS B COOCTBEHHOCTH (BIIaICHUH ) TIOTPEOUTEIS.

(. 3 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHMH TpeOOBaHHI MOTPEOUTENsT O BO3MEIICHUH YOBITKOB, MPHUYMHEHHBIX
HEJIOCTOBEPHON WJIM HEIOCTATOYHO TOJHON MHopmMarueir o ToBape (padborte, yciyre), HEOOXOIUMO
UCXOJUTh U3 MPEANONIOKEHUS 00 OTCYTCTBHH y MOTPEOUTENs CHEIHATbHBIX MO3HAHUNA O CBOWCTBAX H
XapaKTEPUCTHKAX ToBapa (paboThl, YCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb M3roToBuUTensa (McnonHUTens, npoaaBua,
yNONMHOMO4YEeHHOM opraHusauum unm yNONHOMO4YEHHOro MHAUBUAYaNbHOIo
npeanpuHUMarTens, MMNopTepa) 3a HapyLieHue npaB noTpedbuteneun
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapyumeHne npaB MoTpeOUTENIEH N3rOTOBUTEND (MCIOJHUTENb, MPOJABEL, YIOJIHOMOUYEHHAS
OpraHM3alnysl WIM YIOJHOMOYEHHBIM WHIMBUIYaJIbHBIM IpEeANpUHUMATENb, HWMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM HJIU I0TOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecau nHOE HE YCTAaHOBIEHO 3aKOHOM, YOBITKH, NPUYMHEHHBIE MOTPEOMUTENIO, MOJUIeXkKaT
BO3MELICHUIO B TIOJTHOW CYyMME CBEPX HEYCTONKH (TIEHH), YCTAaHOBJIEHHOMN 3aKOHOM WJIM JOTOBOPOM.
(m. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ymnara Heycroiiku (IIEHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTEIS
(ucnosmHUTENSA, TPOJABIIA, YIOJHOMOYCHHYIO OPraHHW3alldI0 WIIH YIIOJHOMOYEHHOTO WHAWBHUIYAJTLHOTO
MpeNNPUHUMATENISI, UMIIOPTEPA) OT HMCIIOJIHEHUS BO3JI0KEHHBIX HA HETo 00s3aTeNbCTB B HAType Mepen
nmoTpeduTesnem.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. NzrotoBuTesb (MCIOIHUTEND, TIPOJABEI, YIIOTHOMOYEHHAs OPTraHU3AIMsI WU YITOJTHOMOYCHHBIN
WHIUBUAYATBHBIN TIPEIITPUHUMATETH, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 33 HEUCIIOTHEHHE
0053aTENILCTB MM 3a HEHaJIe)Kalllee HCIOJHEHHE 00513aTebCTB, €CIM HOKAXKET, YTO HEHUCIIOJHEHUE
00s13aTeNLCTB WJIM WX HEHAJUIeKAIlee HCIOTHEHHE MPOU3O0ILIO BCICACTBUE HEMPEOAOTMMON CHUIIBI, a
TaKKe 10 MHBIM OCHOBAHHSM, TIPETyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®03, ot 21.12.2004 N 171-D3)

5. TpebGoBanusi moTpeduTeNns 00 yIjiaTe HEYCTOHWKH (TIEHH), TPEITyCMOTPEHHOW 3aKOHOM WJIH
AOTOBOPOM, MOMJICIKAT YAOBJICTBOPCHUIO U3TOTOBUTCIIEM (I/ICHO.HHI/ITCJ'ICM, nmpoaaBuoM, yHOJIHOMO‘-ICHHOﬁ
OpraHu3alieii WIM YHNOJHOMOYCHHBIM HWHAMBHIYaIbHBIM MpPEINPUHUMATEIEM, HMIIOPTEPOM) B

J0OPOBOJIBHOM TIOPSITIKE.
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu yIOBIETBOPEHHMH CyIOM TpeOOBAaHMI NOTPEOUTENs], YCTAHOBJICHHBIX 3aKOHOM, CYJI
B3bICKMBACT C M3rOTOBUTENA (MCHOJHMUTENs, MPOJABIA, YHIOJHOMOYEHHOH OpraHu3anuu Win
YHOJIHOMOYEHHOTO  MHIMBUAYAJIBHOTO TpEANPHHUMATENs, HUMIOpTEepa) 3a HecoOJIoAeHue B
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TOOpPOBOJIBHOM TIOPSZIKE YJIOBJIETBOPEHHS TpeboBaHWil moTpeOutens mrpad B pa3Mepe MATHACCIT
MPOLIEHTOB OT CYMMBI, IPUCYKJACHHON CYJIOM B TOJIb3Y MOTPEOUTETISI.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBrneHueM B 3alIUTy NpaB NOTPEOUTENS BBICTYMAIOT OOIIECTBEHHbIE OOBEIWHEHUS
notpeduTeneil (MxX accoluanny, CO03bl) WIN OpPraHbl MECTHOTO CAMOYIIPABIICHMUS], MATHIECAT IPOLEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeyrcisioTcs] yKa3aHHBIM O0BbEIMHEHUAM (MX acCOLMAIUSAM, COI03aM)
WM OpraHam.

Cratbsa 14. UMywecTBeHHas OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIA BCneacTBue
HepocTaTKoOB ToBapa (paboTbl, ycnyrim)

1. Bpen, NpUYMHEHHBIH JKWU3HU, 3J0POBBI0 MM HMMYIIECTBY IOTPEOUTENsE BCIIEACTBHE
KOHCTPYKTHBHBIX, IPOU3BOICTBEHHBIX, PELENTYPHBIX WM MHBIX HEOCTaTKOB TOBapa (paboThl, yCIyTH),
MIOJUIEKHUT BO3MEILEHHUIO B IIOJIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MEUICHUS Bpeia, MPUIMHEHHOTO BCIICICTBHE HEIOCTATKOB TOBapa (paboThI,
yCJIyFI/I), MMPU3HACTCA 3a JIIOGBIM MOTCPHCBIINM HC3aBUCUMO OT TOIr0, COCTOSAJI OH B JOTOBOPHBIX
OTHOIIEHHUSAX C IPOJABIIOM (MCIIOJHUTEIIEM ) HITH HET.

3. Bpen, npuYrHEHHBIN KU3HH, 30POBBIO WIIK UMYIIECTBY MOTPEOUTEINS, MOATICKUT BO3MEILICHHIO,
€CJIM BpeJl MPUYMHEH B TEUCHHE YCTAHOBJICHHOTO CpOKa CITY>KOBI MJTH CpOKa TOJTHOCTH ToBapa (paboThr).

Ecnu Ha TOBap (pe3ynbTar pabOThI) HOMKEH OBITh YCTAHOBJICH B COOTBETCTBUU C IyHKTaMu 2, 4
CTaTbU 5 HACTOSIIEro 3aKOHAa CPOK CIYXObl HJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JHOO
noTpeOUTENIo He ObUIa MPeJoCTaBlIeHa OJIHA U IOCTOBEpHAasi HHPOPMALIUSI O CPOKE CIY>KOBI MIIM CPOKE
TOJTHOCTH, JTHOO TOTpeOuTeNh HE OBLT MPOMH(POPMUPOBAH O HEOOXOIUMBIX JCHCTBUSAX O HCTCUCHHUH
CpOKa CIY>KObl MM CpOKa TOJHOCTH M BO3MOXHBIX TOCIEACTBHUSX IPH HEBBIMOJIHEHUU YKa3aHHBIX
nencTBuid, 160 ToBap (pe3ysabTaT PaboOThI) MO UCTEUEHUU ATHX CPOKOB MPEICTABISET OMACHOCTH JIs
KHU3HH U 37I0POBbS, BPE MOJICKUT BO3MEIIECHUIO HE3aBUCUMO OT BPEMEHHU €ro MPUYUHEHHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cOOTBETCTBUU C MyHKTOM | cTaThu 5 HacTosIIero 3akoHa U3rOTOBUTENb (MCIOJHUTENb) HE
YCTaHOBHUJI Ha TOBap (paboTy) CPOK CITY>KOBI, BpEe/a MOAJICKUT BO3MEIICHUIO B CIIy4ae €ro MPUINHEHUS B
TEUYCHHE JECATH JIET CO JHSI Iepeaadu ToBapa (paboThl) MOTPEOUTENIO, a €CITH JIeHb TIepeladun yCTaHOBUTh
HEBO3MOJKHO, C JIaThl H3TOTOBJICHUS TOBapa (OKOHYAHUS BBHITTOJTHEHUS PaOOTHI).

Bpen, npuurHEeHHBIN BCIEACTBHE HEIOCTATKOB TOBapa, MOJUICKUT BO3MEILECHUIO MPOJABLOM MU
M3TOTOBUTENIEM TOBapa Mo BHIOOPY MOTEPIEBIIETO.

Bpen, npuunMHEHHBIN BCIEACTBHE HEJOCTATKOB PA0OTHI MM YCIYTH, MOJUIEKHT BO3MELICHHIO
UCIIOJTHUTEIIEM.

4. V3roToBUTEND (MCIIOJHUTEINB) HECET OTBETCTBEHHOCTD 3a BPE], IPUYMHEHHBIN XKU3HH, 3J0POBbIO
WM UMYLIECTBY MOTPEOUTENS B CBA3M C UCIOJIb30BAHUEM MaTepHUaoB, 000pYyI0BaHUS, HHCTPYMEHTOB U
UHBIX CPEICTB, HEOOXOAMMBIX JUIsI MPOU3BOJACTBA TOBApOB (BBIMOJHEHUS paboOT, OKa3aHHs YCIYT),
HE3aBHCHMO OT TOT'O, TO3BOJIST YPOBEHb HAYUHBIX U TEXHUUECKUX 3HAHUMN BBIIBUTH UX 0COObIE CBOICTBA
WJIN HET.
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5. WzrotoBuTenb (MCHOJHUTENH, MPOAABEI]) OCBOOOKIACTCS OT OTBETCTBEHHOCTH, €CIIH JOKAXET,
9TO Bpe]] MPUYMHEH BCIIEICTBUE HEMIPEOJOIUMON CHIIBI WU HAPYUICHHS MOTPEOUTENEM YCTAaHOBICHHBIX
MIPaBUJI UCIIOJIB30BAHUS, XPaHCHUSI HJIM TPAHCTIOPTUPOBKH TOBapa (paboThl, YCIyTH).

Cratbs 15. KomneHcauua mopanbHOro Bpeaa

MopanbeHblii  Bpell, NPUYUHEHHBIH MOTPEOUTENI0 BCIEACTBUE HApyLIEHHs M3TOTOBUTEIEM
(ucrionHUTENEM, IIPOJABLIOM,  YIOJHOMOYEHHOU opraHu3zanves  WiM  YIOJIHOMOYEHHBIM
MHIMBUYalIbHBIM MPEIIPUHUMATENEM, UMIIOPTEPOM) MpaB MOTPEOUTENS], IPEIYCMOTPEHHBIX 3aKOHaMHU
U TpaBOBBIMH akTaMu Poccuiickoit denepanyu, peryiupyonMMi OTHOILECHHUS B 00J1aCTH 3aIlUTHI IpaB
notrpeduTeneil, MOJUIeKUT KOMIIEHCAlUM TNPUYMHUTEIEM Bpeda INpU HAIMYMM €ro BUHBL Pa3mep
KOMIICHCAllUM MOPAJIBHOIO Bpela OINpENeiseTcs CyAOM M HE 3aBUCUT OT pa3Mepa BO3MEILECHHUS
MMYILECTBEHHOT'O BpeJa.

(B pen. @enepanbHbix 3aKkOHOB OT 17.12.1999 N 212-®03, ot 21.12.2004 N 171-D3)

KommieHcarust MOpainbHOTO Bpesia OCYIIECTBISIETCS] HE3aBHCUMO OT BO3MEIICHHSI MMYIECTBEHHOTO
BpeJla ¥ MOHECEHHBIX MOTPEeOUTENIeM yOBITKOB.

Cratba 16. HepencTBUTENbLHOCTb YCNOBMM [OroBOpa, YyLEeMNALWUX npaBa
notpeburens

1. VcnoBust noroBopa, yIEMISIONIME IIpaBa MOTPEOUTENs IO CPAaBHEHUIO C IpaBWIaMH,
YCTaHOBJICHHBIMH 3aKOHAaMH MM HMHBIMH TpPaBOBBIMU akTamu Poccuiickoit ®enepauuu B ob6igacTu
3alIUTHI IpaB MOTpeOUTENEH, IPU3HAIOTCS HEIEHCTBUTEIbHBIMH.

Ecnu B pe3ynbraTe UCMOTHEHUS JOTOBOPA, YIIEMIISIOIIEro IpaBa MOTPEOUTENs], Y HETO BO3HUKIH
yOBITKH, OHH TTOJIC’KAT BO3MEIIICHUIO U3TOTOBUTENIEM (MCITOTHUTENIEM, ITPOIABIIOM) B IIOJTHOM O0BEME.

2. 3anpemraercss 00yCIOBIMBATH MPUOOPETEHHE OJHHUX TOBApOB (paboT, yciyr) oOs3aTelbHBIM
MpUOOpETEHNEM HWHBIX TOBAapOB (paboT, yciayr). YOBITKH, NMPUYMHEHHBIC MOTPEOUTENIO BCIICACTBUE
HapyIlIeHUs] €ro ImpaBa Ha CBOOOJHBIA BBHIOOP TOBAapoB (paboOT, yCHyr), BO3MEMIAIOTCS MPOAABIIOM
(ucnosHUTENIEM) B TIOJTHOM O0BEME.

3ampenaercss 00yCIOBIMBATH YJOBJIETBOPEHHUE TpPeOOBaHMI MOTpeOUTENeH, NpPEIbIBIsSEMBIX B
TE4YEHUE rapaHTUIHOTO CPOKa, YCIOBUSIMHU, HE CBA3aHHBIMU C HEJOCTaTKaMH TOBApOB (paboT, yciyr).
(a63ar BBenneH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

3. Ilponasert (MCTIOTHUTENH) HE BIpaBe Oe3 coryacusi MOTPEOUTENsT BBIMOIHATH JTOMOJHUTEIbHbBIE
paboTsl, yciryru 3a miarty. [loTpedurens BpaBe 0TKa3aThesl OT OIUIATHI TAKUX padoT (YCIyr), a eclid OHH
OIUTaYeHbI, TOTPEOUTENHh BIIPpaBe MOTPEOOBATh OT MPOJABIAa (MCIIOJHUTENS) BO3BpaTa YIIAYCHHOU
cymmbl. Cornacue moTpeOHuTessl Ha BHIMOJIHEHUE JOTOIHUTENBHBIX padoT, yCIIyr 3a miaty odopmMisercs
MPOJIABIIOM (MCIIOTHUTENIEM) B THCbMEHHOW (opMe, €cli HHOE He TPEeayCMOTpeHo (eneparbHbIM

3aKOHOM.
(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl U nNopsAAoOK onnaTbl NpU npoadaxe TOBapoB (BbINOJIHEHUMU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbM 3aK0HOM OT 05.05.2014 N 112-D3)
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1. Ilponasen (ucnomHUTENb) 00s3aH 00ECIEUUTh BO3MOKHOCTH OIJIATHI TOBapoB (paboT, yciyr)
IyTeM HCIIOIb30BAHUS HALMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaKXKe HAIWYHBIX PAacdeToB IO
BBIOOpY MOTpeOuTENS.

O06s13aHHOCTh 00ECIIEYUTh BO3MOXKHOCTH OIUIATBl TOBAapoB (palboT, YCIyT) € HCIOJIb30BaHUEM
HAI[MOHATPHBIX TUIATEKHBIX HWHCTPYMEHTOB B paMKaX HAIMOHAIBHOM CHCTEMBI IUTATEXKHBIX KapT
pacmpocTpaHseTcs Ha TpojaBna (MCIOJHUTENS), Y KOTOPOTO BBIpYyYKa OT peain3aliid TOBapoB (pador,
YCIIyT) 3a MPEIIIECTBYIOMNI KaJleHAapHbIA I'0J] PEBBIIIAET COPOK MIJUTMOHOB PyOIIei.

Ecnu mecto omatel ToBapoB (paboT, yCIIyr) HAXOIUTCSI B MECTE, IJIe HE TPEAOCTABISIOTCS YCIyTH
JOCTyna K TOJBIKHOW pamuorencOHHOW CBsi3W W (WJIM) CPEeACTBaM KOJUIEKTHBHOTO JIOCTyHa K
WH(pOpPMaIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTh "MHTepHeT", mpoaBel (MCIOIHUTENh) 0CBOOOXKIaeTCs
0T O0O0S3aHHOCTH O0O0ECIEYUTh B O3TOM MECTE€ BO3MOXKHOCTH OIUIAThI TOBAapoB (paboT, yciuyr) c
WCTIOJIh30BaHNEM HAIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[IpomaBery ocBoOOXKIaeTcss OT OOS3aHHOCTH OOECIEYUTh BO3MOXKHOCTh OIUIATBI TOBAapOB C
UCIOJIb30BAHUEM HAIMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3ali TOBapOB B KOTOPOM COCTaBIISIET MEHEe MATH MWUIMOHOB PYOJiel 3a MpeIiecTBYIOLIHMA
KaJIeHAapHBIN TO/I.

(m. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboOT, yCIyr) MOXKET MPOU3BOJIUTHCS IMOTPEOWTENIEM B COOTBETCTBHUHU C
yKa3aHUEM TMpoJaBla (MCIOJHUTENS) MyTEM pacyeToB yepe3 CyOBEKTOB HAIMOHAIBHOM IUIATEKHOU
CUCTEMBI, OCYIIECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIYyr B COOTBETCTBHUM C 3aKOHOAATEIHCTBOM
Poccuiickoii ®denepanud O HALMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HHOE HE YCTAHOBJIIEHO
(dhenepalbHBIMUA 3aKOHAMHU WM MHBIMH HOPMATHBHBIMU MTPaBOBBIMU akTamu Poccuiickoit deneparuu.

3. lpu omnare ToBapoB (paboT, yCIyr) HaIMYHBIMHU JCHEXKHBIMH CpPEIACTBaMHU 00s3aTelbCcTBA
moTpeOuTeNss Tepea MpoaaBIOM (MCMOJHHUTENIEM) IO OIUlaTeé TOBAapoB (paboT, yCIyTr) CUYUTAIOTCS
HUCIOJIHCHHBIMU B PasMEpPC BHCCCHHBIX JACHCKHBIX CPCACTB C MOMCHTA BHCCCHUS HAJIMYHBIX JCHCKHBIX
CpPelICTB TpoaaBily (WCIONHHUTENO) JMOO TUIATSKHOMY areHTy (CcyOareHTy), OCYIIECTBISIONIEMY
JeSTeIbHOCTD IO MPUEMY TUIaTeKel (PU3NUECKUX JIHIL.

[Ipu omnate ToBapoB (paboT, yCIyT) IMMyTEM MEPEBO/Ia MPEIOCTABIAEMbIX TOTPEOUTEIEM HATUIHBIX
JICHEX)KHBIX CPEACTB 0€3 OTKPHITUS 0AaHKOBCKOTO cueTa 00s3aTeNbcTBA MOTPEOUTENS Mepea MPOoaaBIOM
(McnosTHUTEIEM) TIO OTUIaTe TOBapOB (PaboT, YCIyr) CUMTAIOTCS WCIIOTHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEX)KHBIX CPEJICTB C MOMEHTAa BHECEHHUs MOTPEOUTENeM HAIWYHBIX JCHEKHBIX CPEICTB KPEAUTHOM
opraHu3anuu 100 0aHKOBCKOMY TUIATEKHOMY areHTy (CyOareHTy), OCYHIECTBISIONMUM JIEATeILHOCTh B
COOTBETCTBHUH C 3aKOHOAATENBLCTBOM Poccuiickon denepanuy 0 HaMOHAIBHON IIJIATEXKHOW CUCTEME.

[Tpu orutate ToBapoB (paboT, yCIyT) MyTEM NEpeBOia JCHEKHBIX CPEACTB B PAMKaX MPUMEHSIEMBIX
dbopM OE3HATMYHBIX pPACYETOB 00s3aTENBCTBA TOTPEOUTENS Tepes] MPOAABIOM (HUCIOIHUTEIEM) IO
oriate TOBapoB (paboT, YCIIyT) CUMTAIOTCS WCIOJHCHHBIMH B CyMMeE, YKa3aHHOW B PaCIOPSHKECHHH O
MEepeBOJie JCHEXKHBIX CPEACTB, C MOMEHTAa TOATBEPKICHUS €ro WCIOTHEHHUS OOCITyXUBAIOIICH
MOTPEOUTENST KPEIUTHON OPraHN3aIUCH.

4. Tlpu omnate ToBapoB (paboT, ycCiyT) MpoAaBIly (MCIOJHUTENIO) 3aMpElIeHO YCTaHABINBATh B
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OTHOIIIEHWH OJIHOTO BHJA TOBAapOB (paboT, yCIyr) pa3juvHbIC IIEHBI B 3aBUCUMOCTH OT Crocoba Hx
OIJIaThI MOCPEICTBOM HAJIMYHBIX PACUETOB MJIHM B PAMKaX MPUMEHIEMBIX (OpPM OE3HAIMYHBIX PACUETOB.

5. IlponmaBen (MCIOJTHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKIIHNE Y TOTPEOUTENS YOBITKH,
BbI3BaHHBIC HAapYIIEHWEM TpeOOBaHUN ITyHKTA | HACTOSAIIEH CTaThU.

CraTtba 17. Cyne6Has 3awmTa npaB notpedburteneun

1. 3ammra npaB noTpeduTeNel OCYIECTBISAETCS CYIOM.

3amuTta npaB  morpeOuTene  yciayr, OKa3blBaeéMbIX  ()MHAHCOBBIMU  OpraHHU3AlUsIMHU,
OpPTraHU3YIOIMMH B3aUMOJICHCTBHE ¢ YIOJTHOMOYEHHBIM IO MpaBaM MOTpeOuTeneil (PMHAHCOBBIX YCIyT B
cooTBeTcTBUH ¢ DenepanbHbpIM 3aK0HOM "O0 yIOJIHOMOYEHHOM IO TIpaBaM MOTpeOuTeeH (UHAHCOBBIX
ycayr", OCyIIECTBISETCS ¢ 0COOEHHOCTSIMH, YCTaHOBJICHHBIMH yKa3aHHBIM DeepanbHbIM 3aKOHOM.
(a63ar BBenneH denepanbHbIM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Hcku o 3ammre mpaB moTpedureneid MOryT OBITh NMPEABSABICHBI 10 BBIOOPY HCTLA B CyI IO
MECTY:

HaxXOKACHUA OpraHusaluu, a €CJIn OTBCTUYUKOM SABJIACTCA I/IHI[I/IBI/II[yaJIBHI:Jﬁ npeanpuHuMareiib, -
€I'0 XXUTCIIbCTBA,

KUTCJIbCTBA NN HpGGBIBaHI/ISI ucrnoa,
3aKJIIOYCHHUA UKW UCIIOJTHEHUA A0Tr0BOpa.

Ecnu uck K opraHu3aniy BBITEKAaeT M3 ACATEIbHOCTH ee (uiMana WM MpeACTaBUTEIbCTBA, OH
MOJKET OBITh MPEABABIIECH B CyJ| 10 MECTY HAXOKACHHUS ee (puirana UK npeJCcTaBUTENbCTBA.
(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTUHI MO HCKaM, CBSI3aHHBIM C HapyUIeHHWEM I@IpaB MNOTpeduTenei,
OCBO60)KI[aIOTC$I OT YIIAThI FocyﬂapCTBeHHOﬁ IIOIIJIMHBI B COOTBETCTBUU C 3aKOHOAATCIHBCTBOM
Poccutiickoit deneparuu o Hasmorax u coopax.

(n. 3 B pen. ®enepanbuoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. SALLIUTA NMPAB MOTPEBUTEJENA NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. MpaBa noTpebutensa npu obHapyxeHUn B ToBape HeJOCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. IToTpebutens B ciydyae OOHApPYKEHHUS B TOBape HEIOCTATKOB, €CIM OHU HE OBUIM OTOBOPEHBI
IPOJIaBIIOM, IO CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAP ATOM K€ MapKH (ITUX K€ MOJIEeNH U (W) apTUKYIA);

noTpeboBaTh 3aMEHbI Ha TAaKOH K€ TOBap APYroil Mapku (MOJEIH, apTUKYJa) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYITHON LEHBI;
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noTpedoBaTh COPA3MEPHOTO YMEHBIICHUS MOKYITHON I[EHBI;

HOTp€6OBaTB HE3aMCJIUTCIIBHOI'O 6€3B03M63,Z[HOFO YCTpaHCHUA HCOAOCTATKOB TOBapa UWIN
BO3MCIICHHUA PaCX0J0B HA UX UCIIPABJICHUEC l'IOTpe6I/ITeJ'IeM HJIN TPETHUM JIMIIOM,

0TKa3aTbCs OT WCIOJHEHHUsS JO0rOBOpa KYIUIU-TNPOAAKH M MOTpeOOBaTh BO3BpaTa YIUIAUEHHOM 3a
ToBap cyMMmbl. Ilo TpebGoBaHMIO MpojaBla U 3a €ro CUET MOTPEOUTENb JOJKEH BO3BPATUTH TOBAp C
HEJ0CTaTKaMHU.

ITpu 3TOM mMOTpeOUTENH BIIpaBe MOTPEOOBATH TAKXKE MOJTHOTO BO3MEIIEHUS YOBITKOB, IPUYNHEHHBIX
€My BCJEICTBHE NPOJAXH TOBapa HEHAMISHKALIETO KadyecTBA. YOBITKHM BO3MELIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE HACTOSAIIMM 3aKOHOM ISl yJOBJETBOPEHUS COOTBETCTBYIOIIMX TpeOOBaHMI
noTpeOuTeNs.

B oTHOmIEHHHM TEXHUYECKH CJIO0XHOTO TOBapa IMOTpPeOUTENb B cllydae OOHAapy)XeHHUS B HEM
HEJOCTAaTKOB BIIPaBE OTKA3aThCSA OT HCIOTHEHHS OTOBOpPa KYIUIH-TPOJAXH M MOTpeOOBaTh BO3BpaTa
YIUIQYEHHOW 3a TaKOW TOBap CYMMBbI JHMOO MPEAbsIBUTH TpeOOBAaHWE O €ro 3aMEHE Ha TOBap ATOH XKe
Mapku (MoJenu, apTUKylia) WIM Ha TakOM ke ToBap Jpyrod Mapku (MOJenH, apTHKyla) C
COOTBETCTBYIOILIMM I€pPEpacyeToOM IMOKYMHOW ILIEHbl B TEYEHHME ISTHAAUATH AHEH cO JHS Mepenadyu
MOTPEOUTEN0 Takoro ToBapa. [lo HCTEYEeHWH 3TOr0 CpOKa yKa3aHHbIE TpPeOOBAaHUS TOJUICKAT
YAOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOIIUX CIy4aes:

oOHapy»XeHHe CYIIeCTBEHHOTO HEIOCTaTKa TOBapa;
HapyILICHHE YCTAHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEAOCTAaTKOB TOBAPa;

HEBO3MOKHOCTh HCIOJIb30BaHUSI TOBapa B TEUEHHE KAXKIOTO TojJa TapaHTHUMHOTO CpokKa B
COBOKYITHOCTH 0o0jiee 4eM TpHJLATh JHEW BCIEACTBHUE HEOJHOKPATHOI'O YCTPAHEHUS €ro pPa3inyHbIX
HEJIOCTATKOB.

[lepeyeHb TEXHUYECKHM CIIOKHBIX TOBAapoB yTBepxknaercs IIpaBurenbctBoM  Poccuiickoit
denepanuu.
(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBanusi, yka3aHHble B IYHKTE€ | HacTosIell CTaTbu, NPEIBABISIOTCS MOTpeOHTEIeM
NpoAaBlly JIMOO YHOJHOMOYCHHOH OpTraHW3allii WU  YIOJHOMOYEHHOMY WHAWBUIYAITBHOMY
HpEAIPUHUMATENIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. I[TorpeOuTens BIpaBe NpeIbIBUTH TPEOOBAHMSI, YKa3aHHbIE B a03aliax BTOPOM M IISITOM ITyHKTa |
HACTOAIIEH CTaThbd, W3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHu3aludd WIH  YIOJIHOMOYEHHOMY
HHIUBUAYaIbHOMY IIPEANPUHUMATEIO0, UMIIOPTEPY.

(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto npembsBieHus 3THX TpeOOBaHMN MOTpeOHTENb BIIPaBe BO3BPATUTH HM3TOTOBUTEIIO HITH
UMITOPTEPY TOBAp HEHA/UIEXKAIIETO KauecTBa M MOTpeOOBaTh BO3BpaTa yIIAdYeHHON 32 HErO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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4. YTpatun cuny. - ®enepanbubiidi 3akoH 0T 25.10.2007 N 234-D3.

5. OtcyTcTBHE y TMOTPEOUTENsT KacCOBOIO WJIM TOBAPHOTO dYeKa MO0 HMHOTO JIOKYMEHTA,
YIOCTOBEPSIONMX (akT W yCIOBUS TIOKYNKM TOBapa, HE SBISETCS OCHOBaHHMEM IS OTKa3a B
YAOBIETBOPEHUU €T0 TPEOOBAHUH.

[lpomaBery  (M3TOTOBUTENB),  YIOJTHOMOYCHHAs  OpraHU3alsl WO  YIOJHOMOYCHHBIN
WHIMBUYaIbHBIA TpeANPUHUMATENb, UMIOPTEP 00s3aHbI NPUHATH TOBAP HEHAJIEKAIETO KayecTBa y
noTpeOUTENST U B Clydyae HEOOXOIUMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpedutens Bipase
y4acTBOBAaTh B IPOBEPKE KayeCcTBa TOBapa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B crmydae cnopa o mpuyMHAX BO3HUKHOBEHHUS HEJOCTATKOB TOBapa MpojaBel] (M3rOTOBUTEIND),
YIOJHOMOYEHHAs] OpraHU3alus WK YIIOJIHOMOYEHHBIH MHANBUAYAIbHBIN NpeANpUHUMATENb, UMIIOPTEP
00s13aHBI MPOBECTH SKCIEPTU3Y TOBapa 3a CBOM cyeT. JKclepTh3a ToBapa NPOBOAMTCA B CPOKH,
ycTaHoBieHHbIE cTathsiMu 20, 21 m 22 HacTosimiero 3akoHa JJisl YAOBJIETBOPEHUS COOTBETCTBYIOLIMX
TpeboBanuii morpedurens. [lorpedutens BrpaBe MPUCYTCTBOBATH MPH MPOBEJICHUN IKCIIEPTH3BI TOBAPA U
B CJIy4ae HecorjacHs ¢ ee pe3yJbTaTaMH OCIIOPUTH 3aKII0YEHHE TaKOM SKCIEePTU3bl B CyJJeOHOM MOPSAKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbrare 3KCIepTHU3bl TOBApa YCTAHOBIIEHO, YTO €r0 HEJOCTATKU BO3ZHHUKIIN BCJIEICTBHE
OOCTOSITENLCTB, 32 KOTOPbIE HE OTBEYACT MpOAaBell (M3TOTOBUTENH), MOTPEOUTENh 00sI3aH BO3MECTUTH
IPOAaBIly (M3rOTOBUTEINO), YIOTHOMOYEHHON OpraHU3aliy WIH YIIOJIHOMOYEHHOMY MHANWBUIYaIbHOMY
NPEINPUHUMATENI0, UMIIOPTEPY pacxolIbl Ha IPOBENCHHE SKCIEPTU3bl, a TaKXKE CBS3aHHBIE C €€
IIPOBE/IEHUEM PAcX0/Ibl HAa XPaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (M3roTOBUTENb), YMNOJIHOMOYEHHAs OpraHM3alMs WM YIIOJIHOMOYEHHBIN
WHAMBUYalbHbIM NpPEANpUHUMATENb, MUMIIOPTEp OTBEYAaeT 3a HEAOCTAaTKM TOBapa, Ha KOTOPHIA He
YCTaHOBJICH TapaHTUHHBIA CPOK, €CIIM MOTPEOUTENb TOKAXXET, YTO OHM BO3HHUKIIM /0 NEepeaayd ToBapa
NOTPEOUTEIIO WIIU 110 IPUYMHAM, BO3HUKIIIUM 10 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOmeHun ToBapa, Ha KOTOPBIM YCTAHOBJICH TapaHTHHHBIA CPOK, MpojaaBel] (M3TOTOBUTEIND),
YIOJIHOMOYEHHAs] OPraHU3alvs WU YIOJIHOMOYEHHBIN UHAUBUAYAIbHBIN NpeapuHUMATENb, UMIIOPTED
OTBEYAEeT 3a HENOCTaTKH TOBapa, €CIM He JOKaKeT, YTO OHM BO3HMKIIM IOCIE MepeJadyd ToBapa
MOTPEOUTENI0 BCICJACTBUE HAPYIICHHs TOTpeOUTENeM WPABHJI HCIOIH30BAHUS, XpAaHEHUS I
TPaHCHOPTUPOBKHU TOBApa, IEUCTBUN TPETHUX JIUIl WJIA HEMPEOIOTUMON CUJTBI.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpyImHOTa0apuTHOTO TOBapa M TOBapa BECOM 0oJiee MSITH KHJIOTPAMMOB JJIs PEMOHTA,
VIICHKH, 3aMeHbl W (WJIM) BO3BpAaT UX MOTPEOUTETIO OCYHICCTBISIFOTCS CHJIAMH M 33 CUET IPOaBIia
(I/I3I‘OTOBI/IT€.H$I, yHOJIHOMO‘-IGHHOﬁ opraHuzanu niim YIOOJHOMOYCHHOT' O HUHAUBUYaJIbHOT'O
NpeaNpUHUMATENS, HMIIOpTepa). B ciydae HEWCIONHEHHs] MaHHOW OOS3aHHOCTH, a TakKXke Tpu
OTCYTCTBHUU TIpOJaBla (I/I3FOTOBI/ITGJISI, YHOHHOMOquHOﬁ opranu3anv WJIHA  YIIOJIHOMOYCHHOI'O
WHIWBHIYATHHOTO TIPEANPUHUMATEIIS, HIMIIOPTEPA) B MECTE HAXOXKACHUS MOTPEOUTENs TO0CTaBKa U (MJIH)
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BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCS morpedutenem. Ilpu »TOM mpoaasen
(M3rOTOBUTENL,  YIMOJTHOMOYEHHAs  OpraHMW3alys  WIA  YIOJTHOMOYCHHBIM  WHIWBHIYalbHBINA
MpearpuHUMAaTeIb, UMIIOPTEP) 005S3aH BO3MECTHTh MOTPEOUTENIO PacXOibl, CBSI3aHHBIE C JOCTAaBKOU U
(n11) BO3BpATOM yKa3aHHBIX TOBApOB.

(n. 7 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpokum npeabABNeHUss notTpeduteneM Tpe6bOBaHUA B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. TlorpeOutens BIpaBe MpPEabSIBUTH IPEAYCMOTPEHHbIE cTaThell 18 Hacrosimero 3akoHa
TpeOOBaHUS K NPOAABLy (M3rOTOBUTENIO, YMOJIHOMOYEHHOW OpraHM3allid WM YIOJHOMOUYEHHOMY
UHIUBUAYAIbHOMY IPEANPUHUMATENO, UMIIOPTEPY) B OTHOIIEHWHM HEAOCTaTKOB TOBapa, €CIH OHHU
oOHapy’KeHbl B TEYEHHUE TapaHTUITHOIO CPOKa UM CPOKA T'OJHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOIIEHNN TOBapoB, Ha KOTOpPHIC TapaHTHHHBIE CPOKH I CPOKH TOJHOCTH HE yCTAaHOBJICHBI,
noTpeOuTeNs BIpPaBE MPEAbSIBUTH YKa3aHHbIC TPEOOBaHMS, €CIM HEAOCTATKH TOBAPOB OOHAPYKEHBI B
pasyMHBII CPOK, HO B MpeleNax IBYX JIET CO JHS Tepelayd uX MOoTpeOuTeNnto, eciau 0ojiee JUINTEbHbIC
CPOKHU HE YCTaHOBJICHBI 3aKOHOM HJIH JOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TakKe CPOK €ro CIYKObI MCUHUCIISETCS CO JHS Mepeadyud ToBapa
NOTPEOUTENI0, €CIIM HMHOE HE MPEeIyCMOTPEHO JOroBOpoM. Ecim JeHp nepemadn yCTaHOBHUTH
HCBO3MOXHO, 3TH CPOKU UCHUCIAKOTCA CO AHA U3rOTOBJICHHUA TOBApa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jns ce30HHBIX TOBapoB (0OYBH, OJEKABI MW TMPOYUX) ITH CPOKH HCUUCIAIOTCA C MOMEHTa
HACTYIIJICHUS! COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHS KOTOPOTO OINPEAEISAETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®denepanuu MCX0oAs W3 KIUMATUYECKHX YCIOBUI MecTa HaxOXKICHUS
noTpeduTene.

[Ipu mponaxe ToBapoB Mo obOpasliaM, MO MOYTE, a TAKXKE B CIy4asX, €CITM MOMEHT 3aKIIOUYCHHS
JOTOBOpa KYIUTU-TIPOJJA)KM W MOMEHT Tepelayd ToBapa NOTPEOUTETI0 HE COBIMAAAIOT, 3TH CPOKH
HCUUCIAIOTCA CO IOHA AOOCTaBKM TOBapa HOTpCGHTCHIO. Ecmm HOTpe6I/ITeJ'H: JIMIIIEH BO3MOXHOCTHU
UCTIOJIB30BaTh TOBAP BCIEACTBHE OOCTOSTENBCTB, 3aBHCAIIMX OT NpoJaaBla (B YaCTHOCTH, TOBap
HYXJAeTCsl B CIEIUANTBHON YCTAHOBKE, MOAKIIOUYEHUU WM COOpPKE, B HEM HMEIOTCS HEIOCTaTKH),
TapaHTUHHBIA CPOK HE TEUET O YCTPaHEHHs MPOJABIIOM TaKUX OOCTOSTEIhCTB. ECiM JAEHb NOCTaBKH,
YCTaHOBKH, MOJKIIOUEHHs, COOPKM TOBapa, YCTPaHEHHs 3aBUCSIIMX OT IMPOJAaBIa OOCTOSTEIBCTB,
BCJICJICTBHE KOTOPBIX MOTPEOUTENh HE MOXET HCIIONB30BaTh TOBAap 0 HA3HAYCHUIO, OINPENEIHUTh
HEBO3MOXKHO, 3TU CPOKU UCHUCTISIOTCS CO JHS 3aKITIOUYCHHS I0TOBOPA KYIUTH-TTPOIAKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

A63arn uckmoueH. - GenepanpHbiid 3akoH oT 17.12.1999 N 212-03.

CpOK roaHOCTH TOBapa OHNpEACIACTCA MEPHUOAOM, UCHUCIIACMBIM CO OHSA H3TOTOBJICHUA TOBapa, B
TCYCHHUC KOTOPOIro OH HNpUTroACH K HCIOJb30BAHHUIO, WA I[&TOIZ, A0 HACTYIUICHUA KOTOpOﬁ TOBap
IMPUI'OACH K MCITOJIb30BAHUIO.
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[IpoOKUTENBHOCTE CpPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH  00S3aTENBHBIM
TpeOOBaHUAM K 0€30I1aCHOCTH TOBapA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. I'apaHTHliHbIE CPOKM MOTYT YCTAHABJIMBATHCSA HAa KOMILJIEKTYIOIIME U3JENINS U COCTaBHbIE YacTU
OCHOBHOTO TOBapa. ['apaHTHiiHbIC CPOKH Ha KOMIUICKTYIOIIHAE U3IETIUS U COCTaBHBIC YaCTU NCYUCIIAIOTCA
B TOM K€ IOPSAJKE, YTO U FapAHTUIHBIA CPOK Ha OCHOBHOU TOBAp.

['apanTHiiHbBIE CPOKM HAa KOMIUICKTYIOIIME H3JENHs W COCTAaBHBIE YacTH TOBapa CYUTAIOTCS
PaBHBIMU FapaHTUMHOMY CPOKY Ha OCHOBHOE M3JEJIME, €CIIU HHOE HE YCTAaHOBJICHO JOTOBOPOM. B citydae,
€CJIM Ha KOMIUJICKTYIOIIEE U3JCIINe U COCTaBHYIO 4acThb TOBapa B JOTOBOPE YCTAHOBJICH IapaHTUHHBINA
CPOK MEHBIIEH NPONOJKUTEIBHOCTH, YeM TapaHTHHHBIM CPOK Ha OCHOBHOE W3JEJHEe, MOTPeOUTENh
BIIPAaBE NPEIbSIBUTh TPEOOBaHMsI, CBA3AHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIErO U3/ENUs U COCTaBHOM
YacTH TOBapa, NMpH UX OOHAPYKEHUH B TEUEHUE IApaHTUUHOTO CPOKAa Ha OCHOBHOE M3JIENIHE, €CIIH MHOE
HE IPELyCMOTPEHO 10TOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIEE U3/IeTTNe YCTAHOBJICH TapaHTUHHBIN CPOK OOJIBIIEH MPOAOTIKUTEITHHOCTH,
YeM TapaHTHHHBIA CpPOK Ha OCHOBHOH TOBap, MOTpeOUTENh BIpaBe MNPEABIBUTH TpPeOOBaHUS B
OTHOIIEHWM HEJOCTaTKOB TOBapa NpPHU YCIOBHHM, YTO HEAOCTATKU KOMIUIEKTYIOUIETO U3ENIUs
OGH&py)KCHBI B TCUCHUC FapaHTHI;'IHOFO CpOKa Ha 3TO U3JACIINEC, HC3ABUCUMO OT UCTCUCHHUA FapaHTHﬁHOFO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHBIE B HACTOSIICH CTaThe, JOBOAATCS A0 CBEACHUS MOTPeOUTENsS B MH(POPMALIUU O
TOBape, MPEIOCTABIIEMOI TOTPEOUTENTIO B COOTBETCTBUH €O cTaThelt 10 HacTosmero 3akoHa.

5. B cayudasx, Korjga npexyCMOTPEHHBIH JOrOBOPOM TapaHTUHHBIA CPOK COCTaBIIIET MEHEE IBYX
JeT W HeNOCTaTKH ToBapa OOHAapyKEHbI MOTpPEeOUTENIeM MO HCTEUEHUM TapaHTUHHOTO CpOKa, HO B
mpenenax JABYX JIET, NOTPeOUTENh BIpPaBE MPENbSBUTH MPOJABIly (M3TOTOBUTENIO) TpeOOBaHUS,
MpeyCMOTPEHHBIE cTaThel 18 HacTodlero 3akoHa, €CJIM JOKaXET, YTO HEIOCTATKU TOBapa BO3HUKIIU J10
€ro mepeaady NOTPEOUTENIO WIH MO MPUIMHAM, BO3HUKIIIUM JI0 3TOT'O MOMEHTA.
(. 5 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISABIICHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENHh BIpaBe MPEIbSBUTH
W3rOTOBUTENIO  (YMOJHOMOYEHHOM  OpraHu3alMyd WM YHOJHOMOYEHHOMY  WHIUBUAYaJIbHOMY
IpEINpPUHIMATENI0, UMIIOPTEpY) TpeOoBaHHE O OE3BO3ME3IHOM YCTPAaHEHHH TAKHX HEIOCTATKOB, €CIU
JOKQ)KET, YTO OHU BO3ZHUKJIM JI0 TEpeAavu TOBapa MOTPEOUTENIO WM IO TPUYHUHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBITh NMPEIbSIBICHO, €CIH HEIOCTaTKU TOBapa 0OHApyKEHBI 110
HCTEUYEHUH JBYX JIET CO JAHS Mepeaaun ToBapa MOTPEOUTENIO, B TEUEHHE YCTAHOBJICHHOIO Ha TOBAp CpoKa
CITy’KOBI WJIM B TEUECHHUE JECATH JIET CO JHS MepeJadyd ToBapa MOTPEeOUTENIO B Cllyyae HEYyCTaHOBIICHUS
cpoka ciyx0bl. Ecnu ykazanHoe TpeOoBaHUE HE YIOBJIETBOPEHO B TEUEHHUE ABAJLIATH JAHEH CO JHS €ro
MPEeIbIBICHUS MOTPEOUTENEM WM OOHAPYKCHHBIH MM HEIOCTATOK TOBapa SIBISIETCS HEYCTPAHHMBIM,
MOTpeOUTENs MO CBOEMY BBIOOPY BIIpaBe MPEAbSBUTH M3TOTOBHUTENIO (YIIOJHOMOYEHHOW OpraHU3aIlluu
WU YTIOJHOMOYEHHOMY WHAMBUAYAJTBHOMY MNPEANPUHUMATENI0, UMIIOPTEPY) UHBIE MPEAYCMOTPEHHBIC
myHKTOM 3 cTaThbu 18 Hacrosmiero 3akoHa TpeOOBaHMS WM BO3BPAaTUTh TOBAp HM3TOTOBHUTEIIO
(YMOTHOMOYEHHON OpraHu3alud WM YHOJHOMOYEHHOMY WHIAUBUIYAIbHOMY MpPEeANPUHUMATENIO,
UMITOpTEPY) U MOTPeOOBATh BO3BpATa YIIJIAUEHHOM JIEHEKHONU CyMMBI.

(. 6 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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Cratba 20. YcTpaHeHMe HenoCTaTKOB ToOBapa uW3rotoButenem (npoaaBLOM,
yNONMHOMO4YEeHHOMN opraHusauuen unum YNOSTHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHuMarenem, UMNopTepom)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Eciu cpok ycTpaHeHHsI HeJOCTaTKOB TOBapa HE OMpe/eeH B MMCbMEHHON (hOpMe COTJIallICHHEM
CTOPOH, 3THU HCAOCTATKU JOJIKHBI OBITE YCTpaHCHBI HU3TOTOBUTCIICM (HpO,Z[aBI_[OM, yHOJIHOMO‘-IGHHOfI
OpraHm3ainyel WjId  YINOJTHOMOYEHHBIM HMHIUBUIYaJbHBIM  MpEANpPUHUMATENEM, HMIIOPTEPOM)
HE3aMCAJIUTCIBHO, TO €CTh B MUHHUMAaJIbHBIN CpPOK, 00BEKTUBHO HGO6XOI[HMBIﬁ IJid UX YCTPpaHCHHA C
y4eTOM OOBIYHO NMpuMeHsieMoro crocoba. Cpok ycTpaHeHHsI HeIOCTATKOB TOBapa, onpejeisieMblii B
NHCbMEHHOM (popMe corialieHueM CTOPOH, He MOsKeT IPEeBbIIIATL COPOK NATH AHEM.

B cnyuae, eciu BO BpeMsl yCTpaHEHHsI HEIOCTaTKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTpPaHEHBI B ONPEIEICHHBIN COIJIAIICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUThH COIVIALIECHUE O
HOBOM CpOKE YCTpaHEHHs HEIOCTaTKOB, TOBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOIMMBIX JUIS YCTPAHECHUS
HE/IOCTAaTKOB TOBapa 3aIllacHBIX YacTel (JeTaseil, MarepuaioB), 000pYJOBaHUS UM NOJOOHBIC TPUUMHBI
HE SBJISIOTCS OCHOBAaHHMEM JUISI 3aKJIFOYCHHS COTJIANICHUS O TAKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HApYIIIEHUE CPOKA, ONPEICIICHHOTO COTJIAIEHUEM CTOPOH TIEPBOHAYATBHO.

(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmeHMHM TOBapoOB MAJUTENBHOIO IOJIb30BAHHMS HW3TOTOBUTENb, MpOAaBel JHO0
YIOJIHOMOYEHHAsl OPraHU3alUsl WINM YINOJIHOMOYEHHBIH HMHIAMBHUYAJIbHBIN MpeANpUHUMATENb 00sS3aHBI
IpU TPEIbSIBICHUH MOTPeOUTENEeM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIH CpPOK 0€3BO3ME3IHO
IIPEJOCTaBUTh OTPEOUTEIIO HA TIEPUO] PEMOHTA TOBAp UIUTEJIBHOTO M0JIb30BaHMsI, 001aJat0IKUi STUMHU
’KE€ OCHOBHBIMH TOTPEOMTEIHCKMMH CBOMCTBaMHU, 00ECIIEUnB JTOCTAaBKY 3a CBOM cyeT. [lepeyeHb ToBapoB
JUIUTENILHOTO M0JIb30BaHMs, HAa KOTOPbIE YKa3aHHOE TPeOOBaHUE HE PACIPOCTPAHSAETCSI, yCTaHABIUBACTCS
IIpaBurensctBoM Poccutickoit denepanumn.

(B pen. PenepanbHbIX 3akoHOB oT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, or 25.10.2007 N
234-®3)

3. B cnydae ycTpaHeHHMs HEAOCTAaTKOB TOBapa TApaHTHUHHBIA CPOK HAa HEro MpOJJIeBAaeTCs Ha
NepuoJl, B TEYCHHE KOTOPOTO TOBAp HE MCIOJNB30BAICA. YKA3aHHBIA IMEPUOJA HCUUCISAETCS CO JHS
oOparmieHust moTpedouTens ¢ TpeboBaHNEM 00 YCTpaHEHUH HEIOCTAaTKOB TOBapa JI0 JIHSA BBIAAYU €T0 I10
OKOHYaHUM peMoHTa. [Ipu BbI1aue TOBapa U3rOTOBUTEND (IIPOJIABEll, YIIOJTHOMOUYEHHAS OpTaHU3AIUs I
YHOOJHOMOYEHHbIH WHIAUBUAYAIbHBIA MpeANpUHUMATENh, UMIOPTEp) 00s3aH MPEIOCTaBUTH B
MUCHMEHHOW (opMe moTpeOuTento MHPOpMaIUio o JaTe oOpalieHus NoTpeOuTens ¢ TpeboBaHHEeM 00
yCTpaHeHuu OOHApyXEHHBIX MM HEIOCTaTKOB TOBapa, O Jare Iepenadd ToBapa MHOoTpeOuTeneMm s
YCTpaHEHHUs HEIOCTAaTKOB TOBapa, O JaTe YCTPaHEHHs HEJOCTaTKOB TOBapa C HUX ONHMCaHUEM, 00
MCIOJIb30BaHHBIX 3alacHbIX YacTAX (JeTansx, MaTepHaliaXx) M O JaTe BblJaud TOBapa MOTPEOUTENIO IO
OKOHYaHUM YCTPAaHEHUs HEJTOCTATKOB TOBapa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4, HpI/I YCTpaHCHUUN HCAOCTATKOB TOBApa MOCPCACTBOM 3aMCHBI KOMIUICKTYIOIICTO U3ACIUA HIIN
COCTAaBHOM YacTH OCHOBHOT'O HU3C/IMsA, Ha KOTOPBIC YCTAHOBJICHBI FapaHTHﬁHble CpPOKH, Ha HOBBIC
KOMIUJICKTYIOIICC U3JCITNC WM COCTABHYIO 4YaCTb OCHOBHOI'O H3JC/INA YCTAHABJIMBACTCA FapaHTHﬁHLIﬁ
CpOK TOHN XKe MMPOAOIDKUTCIIBHOCTH, YTO M Ha 3aMCHCHHBIC KOMIUICKTYIOIICC HU3ACIIHUE HUJIM COCTaBHYIO
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9acTh OCHOBHOTO M3JICNHS, €CITH HHOE HE TMPETYCMOTPEHO JOTOBOPOM, U TaPAHTUIHBIN CPOK MCUUCIISICTCS
CO AHA BbLOAa4YH HOTpe6I/ITe.HIO 9TOI'0 TOBAapa 10 OKOH4YaHUWHU PEMOHTA.
(. 4 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToBapa HeHaaexawero Kayectea

1. B cnyuyae oOHapy»keHUs MOTpeOUTENIeM HEJOCTaTKOB TOBapa U MPEeAbIBICHUS TPEOOBAHUS O €T0
3aMeHe TMpojaBel] (M3rOTOBUTENb,  YIOJTHOMOYEHHAs  OpraHW3als WIA  YIOJTHOMOYEHHBIN
WHIUBUAYATbHBIN MpeNNpUHUMATEb, UMIIOPTEP) 00S3aH 3aMEHHUTh TaKOW TOBap B TEUEHUE CEMU JHEH
CO JIHSI IPEIIBSIBIICHUS YKA3aHHOTO TPeOOBaHUs MOTPEOUTENEM, a TIPU HEOOXOAMMOCTH JTOTIOTHUTEIHHOM
MIPOBEPKU KadyecTBa TaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTENEM, YIOJIHOMOYEHHOH opraHu3anueil uin
YIIOJIHOMOYEHHBIM WHIUBUIyAIbHBIM PEANPUHUMATEIIEM, UMIIOPTEPOM) - B TE€UEHHUE JABAALIATH JHEH CO
TTHS TIPEIbSIBICHUS YKA3aHHOTO TPEOOBAHMUS.

Ecin y mnpogaBua (M3roTOBUTENS, YIOJIHOMOUYEHHOM OpraHu3allid WM YIIOJIHOMOYEHHOTO
WHIUBUAYATBHOTO MPEINPUHUMATENS, UMIIOPTEPa) B MOMEHT NPEAbsIBICHUS TPEOOBaHUS OTCYTCTBYET
HEOOXOAMMBIA JUIs 3aMEHBl TOBap, 3aMeHa JOJDKHA OBITh INPOBEACHA B TEUCHHE Mecsla CO JHS
MPEIbABICHUS TAKOTO TPEOOBaHUSI.

B paiionax Kpaiinero CeBepa M NpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENS O
3aMEeHe TOBapa MOAJIEKUT yJOBIETBOPEHHUIO 10 €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN I OuepeHON
JIOCTaBKM COOTBETCTBYIOILIEIO TOBapa B 3TU PAlOHBI, B Clly4ae OTCYTCTBUS Yy IpoJaBUa (M3rOTOBUTEI,
YIOJHOMOYECHHOM OpraHM3aluy WIA YIOJHOMOYEHHOTO HWHIMBUAYAJIBHOIO IPEANPUHUMATEI,
UMIopTepa) He0OXOIMMOro JJISl 3aAMEHbI TOBapa Ha JeHb MPEIbSIBICHHUS YKa3aHHOTO TPEOOBaHMUSL.

Ecnu ns 3ameHbl ToBapa TpeOyeTcst Oosiee ceMu THEH, o TPEOOBAHHMIO TOTPEOUTEINS MPOIaBEI]
(u3roToBUTENs JMOO YHNOJHOMOYCHHAS OpraHU3allds WIH YIOJHOMOYEHHBINH WHIWBUIYaTbHBINA
MpearpuHUMAaTeIb) B T€UCHHE TPeX THEH co JHS NpeabsBieHHs TpeOOBaHHS O 3aMeHe ToBapa o0s3aH
0€3BO3ME3/THO TPEIOCTABUTHh MOTPEOUTETI0 BO BPEMEHHOE IOJIb30BAHME HAa TEPHUOJ 3aMEHBI TOBap
JUIUTEIBHOTO TOJb30BaHUs, OONAJAIOUINl ATUMU >K€ OCHOBHBIMH NOTPEOUTENHCKUMU CBONCTBaMH,
o0ecreunB €ro JIOCTaBKy 3a CBOHM CuUeT. DTO MPaBWJIO HE PACIPOCTPAHICTCS HA TOBApPHI, MEPEUYCHb
KOTOPBIX ONPENENAETCS B COOTBETCTBUHU C ITYHKTOM 2 cTaThu 20 HAcTOAIIEr0 3aKOHA.

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

2. ToBap HEHaJJISKAIIETO Ka4eCTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBap, HE
OBIBIIKI B yHOTPEOICHUH.

[Ipn 3ameHe ToBapa TapaHTUWHBIA CPOK MCUMCISIETCS 3aHOBO CO JHA IIepeJayd ToBapa
OTPeOUTEITIO.

CraTtbsa 22. Cpoku yAOBNEeTBOPEHUA OTAENbHbIX TpeboBaHUM noTpeduTens
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpebGoBanusi mMOTpeOUTENST O COpPa3MEPHOM YMEHBIIEHHH MOKYIHOM I€Hbl TOBapa, BO3MEIICHUU
pacxo/JoB Ha WCHpPaBICHUE HEAOCTATKOB TOBapa IMOTPEOUTENEM WM TPETHUM JIMIIOM, BO3BpaTe
YIUTAYE€HHOW 3a TOBap JEHEKHON CYMMBI, a TakKe TpeOOBaHHE O BO3MEIEHUU YOBITKOB, MPUUNHEHHBIX
MOTPEOUTENI0 BCIEACTBUE TMPOJAXKH TOBapa HEHAUICKAIIET0 KadyecTBa JUOO MPEAOCTaBICHHUS
HeHaJexalel uHpopMalMM O TOBape, MOAJEKAT YJOBIETBOPEHUIO MPOJABIOM (M3TOTOBHUTEIEM,
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VIOJTHOMOYCHHOW OpraHW3aluell WM YIOJHOMOYEHHBIM WHAMBHIYAIBHBIM TPEANPHHAMATEIIEM,
I/IMHOpTepOM) B TCUCHHUC ICCATU I[Heﬁ CO OHA NMPEABABICHUA COOTBETCTBYIOIICTO Tpe6OBaHI/I$I.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ctatbsn 23. OTBeTCTBEHHOCTb MNpoaaBua (U3roToBUTENs, YMNONIHOMOYEHHOWM
opraHusauuu unu yrnosiHoMo4eHHOro MUHAMBMAYyanbLHOro npeAnpuHUMaTens, umnopTepa)
3a NPOCPOUKY BbINOSIHEHMA TpeboBaHMIN NoTpedbuTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapyuieHue npeaycMoTpeHHbIX ctatbsiMu 20, 21 u 22 HacTosiero 3akoHa CpOKOB, a TaKKe 3a
HEBBITTOTHECHUE (3aJIEPKKY BBIITOTHEHHUS) TPEOOBAHUS MOTPEOUTENS O MPEAOCTABICHUN €My Ha TEepUO
peMOHTa (3aMEHBI) aHAJIOTHYHOTO TOBapa MpoAaBel] (M3rOTOBUTEINb, YIIOJIHOMOUYEHHAS OpraHu3allus W
YHOJHOMOYEHHBIH WHIAUBUAYAIbHBIN MpeIpUHUMATENb, UMIOPTEP), AOMYCTUBIIUNA TaKhe HapylIECHUS,
VIUTAYUBAET MOTPEOUTEIO 32 KaXKABIH JIEHb MPOCPOUKH HEYCTONKY (IIEHIO) B pa3Mepe OJHOTO MPOIIEHTa
LIEHBI TOBapA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ilena ToBapa ompezensieTcs, UCXOIS U3 €ro IeHbl, CYIECTBOBABIIEH B TOM MecTe, B KOTOPOM
TpeOoBaHHE TOTPEOUTENs MJODKHO OBLIO OBITH  yIOBJIETBOPEHO MPOAABLOM  (M3TOTOBUTEIEM,
YIOJIHOMOYEHHOM OpraHu3alMeil WIM YIOJIHOMOYEHHBIM HWHAMBHUIYAIbHBIM IpEANPUHUMATEIEM,
UMIIOPTEPOM), B J€Hb JOOPOBOJIBHOTO YIOBJIETBOPEHHUS TAaKOro TpeOOBaHMS WU B JIGHb BBIHECEHUS
Cyn1eOHOTO pelIeHusl, €ciu TpeOboBaHKe T0OPOBOIBHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciydae HEBBINOTHEHUST TPEOOBAHMI MOTPEOUTEIS B CPOKH, TIPETYCMOTPEHHBIE cTaThsiMu 20 -
22 Hactosmiero 3akoHa, MOTPeOMTENIb BIIpaBe IO CBOEMY BBIOOPY MNpEABSBUTH WHBIE TpPEOOBaHMS,
YCTAHOBJICHHBIE CTaThel 18 HacTosIero 3akoHa.

Cratba 23.1. [locneacTtBua  HapyweHMA  npoadaBLOM CpoKa nepepayu
npeaBapuTeribHO ONJSIa4YeHHOro ToBapa norpeouTento
(BBenena denepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-POJAXH, MPEAyCMaTpPUBAIOIIMA O0S3aHHOCTh MOTPEOUTENsI MPEeIBAPUTEIBHO
OTLIATUTh TOBAP, JOJHKECH COJIEPIKATh YCIOBHE O CPOKE MEpeIaund TOBapa MOTPEOUTEITIO.

2. B cnydae, ecnu mpopjasel], MOJMYYHUBIIMNA CyMMY HpPEABAPUTENIBHON OIUIAThl B OMPEICIICHHOM
JIOTOBOPOM KYTUTU-TIPOJAXKU pa3Mepe, He MCIONMHUI O0sI3aHHOCTH IO Tepeadye ToBapa MOTPeOUTeNto B
YCTaHOBJICHHBIA TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 10 CBOEMY BBIOOPY BIIPaBe MOTPEOOBATH:

nepeJadyy OIIadYeHHOIO TOBapa B yCTAHOBJIEHHBIN UM HOBBIH CPOK;
BO3BPATa CyMMBI IIPEJIBAPUTEILHOMN OILIAThI TOBAPA, HE MEPEIaHHOIO MTPOIABIIOM.

[Tpu 3TOM MOTpEeOHUTENH BIIpaBe MOTPEOOBATh TAKXKE IMOJIHOTO BO3MEIIEHUS YOBITKOB, TPUYMHEHHBIX
€My BCJICACTBHE HapyLICHHWs YCTAHOBICHHOIO JOTOBOPOM KYyIUIM-IIPOJAXXH CPOKa Iepefadu
IIPEIBAPUTENILHO OIUIAUEHHOT'0 TOBapa.

3. B caywae HapylleHHs YCTaHOBJEHHOI'O JOTOBOPOM KYIUIM-TIPOJIAXXH CpOKa Tepefadu
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IPEJBApUTEIILHO OIJIAY€HHOI'O TOBapa MOTPEOMTENI0 MpOJaBell YMIauyuBaeT €My 3a KaXKIbld JeHb
MPOCPOUYKH HEYCTOUKY (IIEHH) B pa3Mepe MOJOBUHBI TPOIIEHTA CYMMBI IIPEABAPUTEIHHON OILIATHI TOBApA.

Heycroiika (meHn) B3BICKMBAETCS CO JHS, KOT/Ia IO JOTOBOPY KYIUIM-IPOJAKH Iepepadya ToBapa
NOTPeOUTENIO JOJKHA ObUla OBITH OCYIIECTBIICHA, IO JHS Iepeiadd ToBapa MOTPEOUTEN0 UIH 10 THS
yIIOBIICTBOPEHHS TPEOOBAHUS MMOTPEOUTEINS O BO3BpATE €My ITPEABAPUTENBHO YIIIIAYCeHHONW UM CYMMBI.

CymMa B3BICKAaHHOW MOTpeOuTeNeM HEYCTOWKHM (IIEHHM) HE MOXKET MPEBbIATh CyMMY
IIPEBapUTEIILHON OIJIaThl TOBApA.

4. TpeboBaHus MOTPEOUTENSE O BO3BpATE YIIAYEHHON 332 TOBAP CYMMBI M O TOJHOM BO3MEIICHUH
yOBITKOB TIOJJICKAT YJOBJICTBOPCHHIO MPOJABIIOM B TEUCHHE NECATH JTHEH CO JHS TPEAbSIBICHUS
COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TpeboBanusi mMOTpeOUTENSI, YCTAaHOBJIEHHBIC MYyHKTOM 2 HACTOSIIEH CTaThU, HE TOMJIEKAT
YAOBIETBOPEHUIO, €CIM TPOAABENl JOKAXKET, UYTO HAPYyIIEHWE CPOKOB TIepeAadyud MOTpPeOUTeNro
MpPeIBAPUTENILHO OIUIAUEHHOTO0 TOBapa IMPOU30LUIO BCIEJACTBHE HEMPEONOJUMON CHIIBI WM 10 BUHE
noTpeOuTes.

Cratba 24. PacuyeTbl ¢ notpebuteneMm B cryyae npuoopeTeHuss MM ToOBapa
HeHagnexaiero KayecrTBa

1. IIpu 3aMeHe TOBapa HEHAIJISKAIIETO KAayecTBAa HA TOBAp ITOW K€ MAapKH (9THUX K€ MOJACIU U
(wn) apTUKya) epepacueT UEeHbl TOBapa HEe TPOU3BOIUTCS.
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHAIJIEKAILIEr0 KayecTBa HA TAKOM K€ TOBAap APYyroid Mapku (MOJEmH,
apTUKyJla) B ClIy4ae, €cM LIeHa TOBapa, MOJIEKAIIEro 3aMEHe, HUXKE LIEHbl TOBapa, MPeAO0CTaBICHHOIO
B3aMeH, NOTPEOUTENb JODKEH AOIUIATUTh PAa3HHUILY B IIEHAX; B CIydyae, eci I[eHa TOBapa, MOoJIexkKaIlero
3aMEHEe, BBIIIE LEHBl TOBAapa, IPEJOCTABICHHOIO B3aMEH, pa3sHULA B LEHAaX BBIILIAYMBACTCA
notpedutento. llena ToBapa, moJyuIekalmiero 3amMeHe, ONpeAeseTcs Ha MOMEHT €ro 3aMeHbl, a €CIU
TpeOoBaHUE NOTPEOUTENsT HE YIOBIETBOPEHO IIPOAABLIOM, II€HAa 3aMEHSEMOro ToBapa M II€Ha
[IepEeAaBaEMOr0 B3aMEH TOBApa OIIPEACIIAIOTCS HA MOMEHT BBIHECEHUS CYIOM PEILLICHMS O 3aMEHE TOBapa.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnyuae mpenbsBieHHs MoTpeOuTeneM TpeOOBaHUS O COPa3MEPHOM YMEHBIIEHUH IMOKYITHON
IIEHBI TOBapa B pacyeT MPUHUMAETCS IICHa TOBapa Ha MOMEHT TPEAbSIBICHUS MMOTPEOUTEIEM TPeOOBaHUS
00 yIIeHKEe WJIH, €CITH OHO JOOPOBOJIBHO HE yJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEUICHUS O
COpa3MEpHOM YMEHBIIICHUH TTOKYITHOM IICHBI.

(n. 3 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHAJJIEKAIIero KayecTBa MOTPEOUTENh BIpaBe TPeOOBaTh BO3MELICHUS
pa3sHULBl MEXAY LEHOM TOBapa, YCTAaHOBJIECHHOW JOTOBOPOM, M LIEHOM COOTBETCTBYIOLLIETO TOBAapa Ha
MOMEHT J10OPOBOJILHOTO YIOBJICTBOPEHHUS TaKOTO TpeOOBAaHUS WM, €CIM TpeOOBaHHE TOOPOBOJBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUSI CYJIOM PELICHUSI.

(n. 4 BBemen denmepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepasbHOTO 3aKOHA OT
21.12.2004 N 171-®3)
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5. B cimyuae Bo3BpaTa TOBapa HEHAJIEXKAIIEro KadyecTBa, MPOJAHHOIO B KPEIOUT, MOTPEOUTEIIIO
BO3BpAIllaeTCsl yIUIAUEHHAs 3a TOBap JCHEXHas CyMMa B pa3Mepe IMOralleHHOro KO JHI BO3BpaTa
YKa3aHHOT'O TOBapa KPEeInTa, a TAK)Ke BO3MELAETCs IU1aTa 3a IPEeJ0CTaBIECHUEe KPEaUTa.

(. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciayuae Bo3Bpara ToBapa HEHaJJIeXKAIIEro KauecTBa, MPUOOPETEHHOrO MOTPEeOUTENEeM 3a CUET
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpoaaBelr 00s3aH BO3BPATHTh MOTPEOUTENIO YIUTAYSHHYIO 33 TOBap
JCHEXKHYI0 CyMMY, a TakXe BO3MECTHUTh YIUIAU€HHBIE MOTpEeOUTENeM MPOLEHThl U WHBIE IJIATEXKHU IO
JIOTOBOPY MOTPEOUTENHCKOTO KpenuTa (3aiima).

(. 6 BBennen denepanbHbIM 3aK0HOM OT 21.12.2013 N 363-D3)

CraTtba 25. paBo noTpebuTenss Ha 06MeH ToBapa Hagnexalero KayecTBea

1. Ilotpebutens BIpaBe OOMEHSTh HEMPOJOBOJILCTBEHHBIM TOBap HaJJIeKallero KadecTBa Ha
aHAJIOTMYHBIA TOBAp Yy MPOJAABLA, Y KOTOPOrO 3TOT TOBap OBUI MPHOOpETEH, eClii yKa3aHHbBII ToBap He
nogomen mo popme, rabaputam, pacoHy, pacBETKE, pa3Mepy WIJIM KOMIUICKTAIUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpebutens MMeeT mpaBo Ha OOMEH HEMPOAOBOJILCTBEHHOIO TOBAapa HAAJIEXKAIIEro KadecTBa B
T€UEHHUE YeThIPHAAIATH JHEH, HE CUUTAs JHS €ro MOKYIKH.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HAaJJIeKallero KayecTBa MPOBOAMTCS, €CIH yKa3aHHBIM
TOBap He OBUT B yHMOTPEeOJIECHUHU, COXPAHEHBI €r0 TOBAPHBIN BUJ, MOTPEOUTEIHCKHUE CBONCTBA, TUIOMOBI,
(haGpuvHbIe SAPIIBIKU, a TAKKE UMEETCS TOBAPHBINA YEK MJIM KaCCOBBIN Y€K JTMOO0 MHOW MOATBEPIKIAIOIINNA
OIIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCYTCTBUE y MOTPEOUTEINsI TOBAPHOTO YeKa MIIM KACCOBOTO UeKa
00 MHOTO MOATBEPKIAIOIIETO OIUIaTy TOBapa JOKyMEHTa He JIMIIAeT €ro BO3MOXKHOCTU CChLIAThCs Ha
CBUJCTEIHCKUEC TOKA3aHUS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

HepequL TOBApPOB, HC NOIAJICIKAIIIUX 06M6Hy M0 OCHOBAHUAM, YKA3dHHBIM B HaCTOHIHeﬁ CTaThC,
yTBepxkaaercs [IpasurensctBoMm Poccuiickoit denepanuu.

2. B ciydae, eciy aHaJIOTUYHBIA TOBap OTCYTCTBYET B IMPOJAXKE Ha JIEHb 0OpalleHusI TOTpeOuTeNs K
MPOJaBIy, MOTPEOUTENb BIPAaBE OTKA3aThCsl OT MCIOJIHEHMS JOrOBOpa KYIUIU-TIPOAAKU U MOTPeOOBaTh
BO3BpaTa YIUIAYCHHOH 3a yKa3aHHBIH TOBap JAECHEXHOH cymMmbl. TpebGoBaHue moTpedutens o BO3BparTe
YIUTAYEHHOW 32 YKa3aHHBIA TOBAp EHEKHON CyMMBI MOJICKHUT YIOBICTBOPEHUIO B TEUEHUE TPEX AHEU
CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormameHuto MOTpeOUTENS C MPOAABIIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH IPH
MOCTYIJICHUH AaHAJOTMYHOIO TOBapa B mpojaxy. IIpomaBeny 00si3aH He3aMEAIUTEIHHO COOOIIUTH
MOTPEOUTENIO O MOCTYIJICHUH aHAJIOTMYHOTO TOBApa B MPOJIAXKY.

(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtbsa 26. YTpaTuna cuny. - ®eagepanbHbivi 3akoH oT 25.10.2007 N 234-d3.

Cratbs 26.1. AncTaHUMOHHBLIM CNOCOO NpoAaxu ToBapa
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

KOHcyHbTaHTH'HIOC www.consultant.ru Crpanuna 27 u3z 44

HaJeKHasl IpaBoBasi NOIEPIKKaA



3akon PO ot 07.02.1992 N 2300-1
(pex. o1 29.07.2018)
"O 3ammTe npaB noTpeduTencit”

Jokyment npenoctasien Koncynsrantllimoc
Jara coxpanenus: 30.01.2019

1. JIoroBop pO3HWUYHOHW KYIUTU-TIPOJAKW MOXKET OBITH 3aKJIFOUYEH Ha OCHOBAaHUHM O3HAKOMJICHUS
MOTPEOUTENST C MPEATIOKEHHBIM TPOJABIIOM OIMKMCAHUEM TOBapa MOCPEJCTBOM KaTajoroB, MPOCIEKTOB,
OyKJ1eToB, POTOCHUMKOB, CPEICTB CBSI3U (TEJICBU3MOHHOM, TOYTOBOM, PAJAMOCBSI3U U IPYTUX) WA UHBIMU
HUCKIIIOYAKIHUMU BO3MOXHOCTL HCIIOCPCACTBCHHOI'0O O3HAKOMJICHUA HOTpe6I/ITCJI$I C TOBapOM JII/I6O
o0pasroM ToBapa TpPH 3aKIIOYCHUH TaKOTO JOTOBOpa (IMCTAHIIMOHHBIM CHOCOO0 MPOJaXH TOBapa)

crioco6amu.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. [IpomaBLioM 10 3aKJIIOUEHHSI TOTOBOPA JOJDKHA OBITH MPEAOCTABICHA MOTPEOUTEN0 HH(POPMALIHS
00 OCHOBHBIX MOTPEOUTEIHCKUX CBOMCTBAX TOBapa, 00 ajmpece (MecTe HaXOXJIACHHS) MPOAaBIla, O MECTe
WU3TOTOBIICHUS TOBapa, O TMOJHOM (UPMEHHOM HAaMMEHOBaHWM (HAMMEHOBAaHWHU) TIPOJAABIIA
(M3roTOBHTENA), O IIEHE U 00 YCIOBUAX MPUOOPETEHUS TOBapa, O €ro JOCTAaBKE, CPOKE CIIYkKOBI, CPOKE
TOAHOCTH W TapaHTUIHOM CpOKe, O MOPSIKE OIUIaThl TOBapa, a TaKKe O CPOKe, B TEUCHHE KOTOPOTo
JEWCTBYET MPEIIOKEHHIE O 3aKIIIOYCHHUH JIOTOBOPA.

3. IToTpeburento B MOMEHT JOCTAaBKU TOBapa JOJDKHA OBITh B MUCBMEHHOM (hopMe IMperocTaBieHa
nH(popManus 0 ToBape, MperycMOTpeHHas ctaThedl 10 HacTosmero 3akoHa, a Takke MPeTyCMOTPEHHAs
MIYHKTOM 4 HacTOALIeH CTaTbyu MHPOPMALIUS O TIOPSIIKE U CPOKAX BO3BpaTa ToBapa.

4. TloTpebuTenp BrpaBe OTKa3aThCs OT TOBapa B JIF000€ BpeMs A0 €ro nepeaayu, a nocie nepeaadn
TOBapa - B TCUCHHUE CEMU JTHEH.

B cnydae, ecnu nHbOpMaIus 0 MOPsIKE M CPOKAX BO3BpaTa TOBapa HAJICKAIIETO KadyecTBa HeE
Obula TpeAOoCTaBlieHa B IHUCHbMEHHOM (opMe B MOMEHT JOCTaBKM TOBapa, NOTPEOUTENHh BIpaBe
OTKa3aThCs OT TOBapa B TEUCHUE TPEX MECSIIEB C MOMEHTA Iepejadl TOBapa.

Bo3Bpar ToBapa HajneKalero KauecTsa BO3MOXEH B ClIydae, €CIM COXPAHEHbI €ro TOBAapHbIN BUJ,
NOTPeOUTENBCKUE CBOWCTBA, a TakXe JAOKYMEHT, IOATBEPKAAOMMN (akT M YCIOBUS HOKYIKH
yKazaHHOro ToBapa. OTCyTCTBHE y MOTpeOUTENs AOKYMEHTa, IMOATBEPXKAAoUmEero (akT M yCIOBHA
MOKYIIKA TOBapa, HE JIMLIAET €ro BO3MOYKHOCTH CChUIAThCA Ha JIpyrue J0Ka3aTelbCTBa MPHOOpPETEHUs
TOBapa y JaHHOTO MPOJIaBLa.

[TorpeOuTens He BIOpaBe OTKAa3aThCs OT TOBapa HAAJICKAIIErO KavyecTBa, HMEIOMIETO
WH/IMBUYalbHO-OTIPEICTICHHbIE CBOMCTBA, €CIM YyKa3aHHBIH TOBAp MOXET OBITh HCIOJb30BaH
HCKITFOYUTEIIBHO TPHOOPETAIONTUM €0 MOTPeOUTeIeM.

[Ipu otkaze moTpeOuTenss OT ToBapa MPOJABEI JODKEH BO3BPATHTh €MY JCHEXKHYIO CyMMY,
VIUTAYEHHYI0 MOTpPeOUTENeM MO JOTOBOPY, 3a HMCKIIOUCHHEM pacxXolOB IMpOJaBlla Ha JOCTaBKY OT
HOTpe6I/ITe.HSI BO3BpAalICHHOI'0 TOBapa, HC IMO3AHCC YCM UYCpPC3 [CCATH ,Z[Heﬁ CO OHA NPCABABICHUA
moTpeOUuTeNIeM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IocnencTBus MpoAaKd TOBapa HEHAJUICKAIIETO KaueCTBA TUCTAHIIMOHHBIM CITIOCOOOM MPOAaKU
TOBapa YCTAHOBJICHBI MOJIOKEHUSIMU, IPETYCMOTPEHHBIMU CTAThsIMU 18 - 24 HacToAIIero 3aKkoHa.

CraTtba 26.2. NpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

IIpaBuia nmpomaku OTHEIBHBIX BUJOB TOBAapoOB ycTaHaBiauBaroTcs [IpaBurenscrBoMm Poccuiickon
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denepanuu.

Maea lll. 3BALLUTA NPAB NOTPEEUTENEW NMPU BbINOJTHEHUU
PABOT (OKA3AHUN YCIYT)

CraTtbAa 27. Cpoku BbINONHeHUA paboT (okasaHus ycnyr)

1. UcnonHurtens o00s3aH OCYIIECTBUTH BBINIOJHEHUE pa0OTHl (OKa3aHUE YCIyrd) B CPOK,
YCTaHOBIICHHBIN MTPAaBHJIAMH BBIITOJHEHHSI OTJCIBHBIX BUIOB pa0OT (OKa3aHHs OTICIBHBIX BUIOB YCIIYT)
WM IOTOBOPOM O BBITIONHEHUH padoT (0Ka3aHWU ycnyr). B goroBope o BHIMOTHEHHH padoT (OKa3zaHUHU
YCIIYT) MOXET MPEeIyCMaTPUBATHCA CPOK BBIMOJTHEHHUS pa0dOTHI (OKa3aHHWsS YCIYTH), €CIU yKa3aHHBIMHU
MpaBWJIaMd OH HE TPEIYCMOTPEH, a TaKKe CpPOK MEHbBIIEH MPOIODKUTEILHOCTH, YeM CpOK,
YCTaHOBIICHHBIN YKa3aHHBIMHU TPABUIIAMHU.

2. Cpok BBINOJIHEHUs PabOThl (OKa3aHUS YCIYTH) MOMKET ONpPENeNsAThCS NaToi (MepHoaoM), K
KOTOPOU JTOJDKHO OBITh 3aKOHYEHO BBIITOTHEHUE Pa0OTHI (OKa3aHUE yCIIyTH) Wi (M) 1aTtoi (Ieproom), K
KOTOPOM MCIIOJTHUTENb TOJHKEH MPUCTYIUTD K BBIIOJIHEHUIO paOOTHI (OKa3aHUIO YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciydae, ecnu BbITIOTHEHUE pabOThI (OKa3aHUE YCIIYTH) OCYIIECTBISIETCS MO YacTsM (JIOCTaBKa
MEepPUOINYECKON TIeyaTH, TeXHUYEeCKoe OOCIyKMBaHUE) B TEUEHHE CpoKa JEMCTBHsS JOroBopa o
BBITIOTHEHUHM paboT (OKa3aHWU YCHYT), IOJDKHBI TPEIyCMaTPUBATHCS COOTBETCTBYIOIIME CPOKH
(Tepuo/IbI) BBITIOJIHEHHS TAaKUX PabOT (OKa3aHUs YCIIyT).

[lo cormameHuio CTOPOH B JOTOBOPE MOTYT OBITh HPEAYCMOTPEHBI TAaKXKE CPOKHM 3aBEpILCHUS
OTJICTTLHBIX TAIOB PabOThI (POMEKYTOUHBIC CPOKH ).
(. 3 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacTBus HapyleHUsi UCNONHUTENEM CPOKOB BbINONHEHUA paboT
(okazaHusa ycnyr)

1. Ecnu ucnoaHUTeNns HapyIIUi CPOKHU BBIMTOJIHEHUS pabOThI (OKa3aHUs YCIYyTH) - CPOKHU Hayaja U
(unM) OKOHYAHMSI BHITIOJTHEHUS paboThI (OKa3aHUsS yCIyTrH) U (WIK) IPOMEXYTOUHBIE CPOKU BBITIOTHEHUS
paboThl (OKa3aHMWs YCIYTH) WM BO BPEMs BBIMOJHEHHUS paOOThl (OKa3aHUs YCIYTH) CTAlIO OYEBUIHBIM,
9TO OHA HE OyJeT BBITIOJIHEHA B CPOK, MOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe:

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

Ha3HAYUTH UCIOJHUTEIIO HOBBIU CpOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

NOPYYHUTH BBIMOJHEHHE Pa0OTHl (OKa3aHUE YCIYTH) TPETbUM JIMIAM 3a PasyMHYIO IIEHY WJIH
BBINOJIHUTH €€ CBOUMH CHJIAMU U MIOTPEOOBATh OT UCIOIHUTENSI BO3MEILEHUS IOHECEHHBIX PacXo/I0B;

noTpebOBaTh YMEHBIIICHUS IICHBI 32 BHITIOJTHEHHE PA0OTHI (OKa3aHHE YCIIYTH);

OTKa3aThCsl OT UCTIOJTHEHUS JOTOBOPA O BHIMIOJHEHUH PA0O0THI (OKa3aHUU YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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[Torpebutens BnpaBe MOTpeOOBaTh TaKkKe MOJHOIO BO3MELIEHHs YOBITKOB, IPUUMHEHHBIX €MY B
CBSI3U C HApYLICHUEM CPOKOB BBIMOJIHEHUS pabOThl (OKa3aHUs yCIIyTu). YOBITKM BO3MELIAIOTCA B CPOKH,
YCTaHOBJICHHBIE JUIsl YI0BJIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBaHUN OTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasnaueHHble TOTpeOUTENIEM HOBBIC CPOKHM BBIMIOJHEHUS palOOThl (OKa3aHUA YCIYTH)
YKa3bIBaIOTCA B JJOTOBOPE O BBHIOJHEHUU PAOOTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B cinydae mpocpoukd HOBBIX CPOKOB TOTPEOUTENh BIIPaBE NPEIBSIBUTH HCIOIHUTEIIO HHBIE
TpeOOBaHUs, YCTAHOBIIEHHBIE TYHKTOM | HACTOSIIEH CTaThH.

3. Llena BbIMONHEHHOW PabOTHI (OKa3aHHOM YCIIyTH), BO3Bpallaemas MoTpeOUTeNo MpU OTKa3e OT
UCIIOJIHEHUSI JIOrOBOpa O BBINOJIHEHUU paboOThl (OKa3aHUM YCIYyTH), a TakKe Yy4MThIBaeMas Ipu
YMEHBIICHUN II€HBl BBIOJHEHHON paboThl (OKa3aHHOW YCIYTH), OIpPENeNseTcsi B COOTBETCTBUH C
nyHktamu 3, 4 u 5 cratbu 24 HacTosIIero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. IIpu oTKa3e OT UCMOJHEHUS JI0rOBOPa O BHINOJHEHUH PabOThl (OKa3aHUM YCIYTH) UCTIOIHUTENTh
HE BIpaBe TpeOOBAaTh BO3MEUICHUS CBOMX 3aTpar, MPOU3BEICHHBIX B IMPOLIECCE BBIOJIHEHUS pPabOTHI
(oKa3zaHMs YCIyTH), a TaKXKe TUIATHI 32 BBIMTOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a HCKIIOYECHUEM
cllyyasi, €CJIM OTPeOUTENh PUHIT BBIITOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy).
(B pen. @enepanbHbIX 3aKk0OHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao63arn uckmoueH. - GenepanpHbiii 3akoH oT 17.12.1999 N 212-03.

5. B cnyvae HapylieHusi yCTaHOBJIEHHBIX CPOKOB BBIIIOJIHEHHS pabOThI (OKa3aHHs yCIyTu) WIH
HA3HAYEHHBIX MOTPEOUTENeM Ha OCHOBAaHWU IyHKTA | HACTOAIICH CTaThbW HOBBIX CPOKOB HCITOJIHUTENb
YIUTAYUBaEeT MOTPEOUTENIO 3a KaX/Iblil IeHb (J4ac, €CIM CPOK OMPEENIeH B yacax) MPOCPOUYKH HEYCTONKY
(meH0) B pa3Mmepe TpeX MPOLEHTOB IIEHbI BHIMIOTHEHHS paboThl (OKa3aHUS YCIYyTH), a €Cld IeHa
BBITIOJTHEHHUST PaOOTHl (OKa3aHWsS YCIYTH) JOTOBOPOM O BBHITIOJIHEHHH Pa0OT (OKa3aHWHM YCIyT) HE
ompezieneHa - oOmIeld IEeHBI 3aka3a. JoroBOpoM O BBIMOJHEHUU pPabOT (OKa3aHUHM YCIYT) MEKIY
MOTpeOUTENIEM U UCIIOJTHUTEIIEM MOXKET ObITh YCTAaHOBIIEH 00Jiee BRICOKUN pa3Mep HEYCTOUKH (TICHH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (mieHs1) 3a HapyIIeHHe CPOKOB Havalia BHITTOTHEHUST PabOThI (OKa3aHUs yCIIyTH), €€ dTana
B3BICKMBACTCA 32 KKIBIA JIeHb (Wac, €CIM CPOK OMpPENEeIeH B Yacax) MPOCPOYKH BIUIOTH 10 Hadaia
BBITIOJTHEHUST PaOOTHI (OKa3aHWs YCIYTH), €€ JTala WIK NPEeIbSBICHUs TOTpeOuTerneM TpeOOBaHMIH,
MPEeAYCMOTPEHHBIX MyHKTOM | HacTosIel CTaThu.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (meHs1) 3a HapylIeHHE CPOKOB OKOHYAHUS BBIMOJHEHHs paboThl (OKa3aHHs yCIYTH), ee
JTana B3bICKMBAETCS 3a KaXAbl JEHb (4Yac, €ClM CPOK OINpeNeNeH B 4acax) HPOCPOUYKU BIUIOTH 0
OKOHYAHUS BBIIOJHEHHA pPAaOOTHl (OKa3aHMs YCIYTH), €€ dTana WIA TPeIbsBICHHUS MOTpeduTeneM
TpeOOBaHUH, IPETYCMOTPEHHBIX ITYHKTOM | HACTOSIIIIEH CTAThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMmMma B3BICKaHHOH moTpeduTeseM HEyCTOMKHM (MEeHM) HEe MOXKET MPEBBIIATh IEHY OTAEIbHOTO
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BHJIa BBHINIOJIHCHHUs] pa0OTHl (OKa3aHWs YCIYyTH) WM OONIYI0 IIEHY 3aKa3a, €CJIM IIeHa BBITIOJHECHHS
OTIENBHOrO BUAAa palbOThl (OKa3aHMA YCIYrH) HE ONpeAesieHa IOrOBOPOM O BBIMOJIHEHUH pabOTHI
(OKa3aHUM YCIYTH).

Pa3zmep HeycToOWku (TI€HU) OMpEAENsSeTCs, UCXOAs W3 IIEHBI BBHIMOJIHEHHUS pPa0OTHl (OKa3aHUS
YCIIyTH), a €CJIM YKa3aHHas [ICHa He OIpejIelieHa, HCXO0 I U3 OOIIeH IICHBI 3aKa3a, CyIeCTBOBABIICH B TOM
MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOMKHO OBUIO OBITh yJIOBIETBOPEHO HCIIOJIHHUTENEM B JCHD
JTO0OPOBOJIBHOTO YIOBJICTBOPEHUS TAKOT'O TPEOOBAHUS WJIM B JICHb BRIHECCHHUS CYJCOHOTO PEIICHUS, SCITH
TpeboBaHue MoTpeduTenst T0OPOBOIHLHO yAOBIECTBOPEHO HE OBLIO.

6. TpeOoBaHusi MOTPEOUTENSI, YCTAaHOBJIEHHBIC MYHKTOM | HAacTOSIIEH CTaThu, HE MOMJIEKAT
YAOBJICTBOPCHUIO, CCJIN UCTIOJHUTCIIb JOKAXKET, YTO HAPYIICHUC CPOKOB BBITIOJIHCHUSA pa6OTbI (OKaSaHI/ISI
YCIIyTH) IPOU3OILIO BCIEACTBHE HEMPEOAOIMMON CHIIBI JIM TIO BUHE MTOTPEOUTES.

Cratbsa 29. lNpaBa notpebutensa npu oOHapyXeHUUM HEOJOCTAaTKOB BbIMONIHEHHOMN
paboTbl (OKa3aHHOM yCnyru)

1. IloTpeburens mpu OOHAPYKEHUHM HEJOCTATKOB BBIMOJHEHHOH paboThl (OKa3aHHON YCIyTH)
BIIPaBE 110 CBOEMY BBIOOPY MOTPEOOBATH:

0e3B0O3ME3/IHOTO YCTPAHEHUS HEJJOCTATKOB BHIMIOJTHEHHON pa0OThI (OKa3aHHOH YCIYTH);
COOTBETCTBYIOILIETO YMEHBIIECHHUS [IEHbI BHITOJTHEHHON PadOoThI (OKa3aHHOM YCIYTH);

0€3B03ME3/IHOTO U3TOTOBJICHUS IPYTOU BEIX U3 OJHOPOIHOTO MaTepraia TaKoro K€ KauecTBa WK
MTOBTOPHOTO BbINIONIHEHUS paboThl. [Ipu 3TOM moTpedutens 005S3aH BO3BpAaTUTh paHEe MEPEeAaHHYI0 eMy
WCIIOJTHUTEJIEM Belllb;

BO3MEILEHHUS] MOHECEHHBIX MM PAacxXoJ0B IO YCTPAHEHUIO HEJOCTaTKOB BBIOJHEHHOH paboOThI
(OKa3aHHOM yCIIyTH) CBOUMHU CUJIAMH UM TPETHUMHM JIMLAMHU.

YnoBneTBopeHne TpeOOBaHUN TOTPEOUTENsT O OE3BO3ME3THOM YCTPAaHEHHHM HEIOCTaTKOB, 00
W3TOTOBIICHUM JIPYTOW BEIId WM O IOBTOPHOM BBIMIOJIHEHUU pPa0OTHl (OKa3aHUU YCIyTH) HE
OCBOOOKIAET HCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKHU 3a HapyllleHHEe CPOKa OKOHYAHUS
BBITIOJTHEHUS pa0OTHI (OKa3aHUs yCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[ToTpeOuTens BHpaBe OTKA3aThCsl OT HCIOJHEHUS JOTOBOPAa O BBIMNOJHEHMM DPAa0OTHI (OKa3aHUHU
YCIyTH) U MOTpeOOBaTh NOJHOIO BO3MEILEHHUS YOBITKOB, €CIIM B YCTAHOBJICHHBIN yKa3aHHBIM JI0TOBOPOM
CPOK HEIOCTAaTKM BBINOJHEHHOH paboThl (OKa3aHHOW YCIyrd) HE YCTPaHEHbl HCIOJIHHUTEIIEM.
[TorpeOuTens Takke BIpaBe OTKA3aThCS OT MCIOJHEHMS JOrOBOpPA O BBINOJHEHMM PabOTHI (OKa3aHUU
YCIIYTH), €CIIM UM OOHAPYKEHBI CYIIECTBEHHbIC HEOCTATKU BBIOJHEHHON paboThl (OKa3aHHOM yCIyTH)
WIH UHBIE CYIIECTBEHHbIE OTCTYIIJICHUS OT YCIOBUH 10r0BOpA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TAKXKE MOJTHOIO BO3MEIICHHSI YOBITKOB, MPUYMHEHHBIX €My B
CBSI3W C HEJOCTATKaMHU BBIIIOJHEHHON pabOThl (OKa3aHHOHM yciayru). YOBITKM BO3MEINAIOTCS B CPOKH,
YCTaHOBJICHHbBIE JJIs1 yIOBJIETBOPEHUSI COOTBETCTBYIOUINX TPEOOBaHUM MOTPEeOUTENS.
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2. llena BBIOJHEHHOW pabOTHI (OKa3aHHOW YCJIYTH), BO3BpaliaeMas MoTpeOUTENt0 IPH OTKa3e OT
WCIIOJIHEHUSI JIOTOBOPA O BBIMOJTHEHUH pabOThl (OKa3aHWUU YCIYTH), a TaKXKe Y4YUThIBaeMas IMpHu
YMEHBIICHUH LIEHbl BBINOJIHEHHON paboThl (OKa3aHHOW YCIyTH), OMpenesseTcsi B COOTBETCTBUU C
IyHKTamu 3, 4 u 5 ctaTby 24 HaCTOSILEr0 3aKOHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpebGoBaHus, CBA3aHHBIE C HEJAOCTATKAMHU BBIMOJIHEHHON PabOThl (OKAa3aHHOHM YCIIyTH), MOTYT
OBITh MPEABABIEHBI MPU MPUHATUH BBIMOIHEHHON pabOThl (OKa3aHHOW YCIyTH) UM B XOJ€ BBIMOJIHEHUS
paboThl (OKazaHWsl yCIyrd) iauOO, €CIU HEBO3MOXXHO OOHApPYKUTh HEIOCTATKH MpPHU MHPUHATHH
BBITIOJTHEHHON paboThI (OKa3aHHOM YCIYTH), B TEUEHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIUM ITYHKTOM.

[ToTrpeOuTens BrpaBe NpeabSBIATh TPEOOBAHNUS, CBSI3aHHbBIE C HEIOCTaTKaMH BBHITIOJHEHHOM paboThI
(OKa3aHHOI yCITyTH), €ClIi OHM OOHApPY)KEHBI B TEUCHUE TapaHTHIHOTO CPOKa, a MPHU €ro OTCYTCTBUU B
pa3yMHBIN CPOK, B TIpEIeax ABYX JIET CO JHS MPUHSITHS BHIMOJTHEHHON pabOTHI (OKa3aHHOW YCIYTH) UITU
TISITH JIET B OTHOIICHWH HEIOCTATKOB B CTPOCHUH U HHOM HEJIBIDKHMOM UMYIIIECTBE.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcmonmHWTENb OTBEYAET 3a HENOCTAaTKH pPaboThl (YCayru), Ha KOTOPYIO HE YCTaHOBIICH
FapaHTI/II\/'IHblf/'I CpOK, €CJlin HOTpCGI/ITeHB AOKAXET, YTO OHU BO3HUKIIM O €C HNPUHATUA UM HIINU 110
MPUYMHAM, BOSHHUKIIUM JI0 ’TOT0 MOMEHTA.

B otHOmennn paboThl (yCllyr), Ha KOTOPYI YCTAHOBJEH TapaHTUHHBIA CPOK, HCTIOIHHUTEIH
OTBEYAET 3a €€ HEJOCTAaTKH, €CIM HE JOKAXKET, YTO OHU BOZHHKJIM TOCIE MPUHATHS PabOThl (YCIyTH)
MOTpeOUTENIeM BCIEACTBHE HApPYIICHUS WM MPAaBHJI KCIONB30BAaHUS pe3ylbrata paboTel (yCIyTH),
JNEWCTBUN TPETHUX JINILl WJIA HEMPEOI0TUMON CUJIBI.

(1. 4 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciywasx, korga mpeayCMOTPEHHBIM JTOrOBOPOM TapaHTHMHBIA CPOK COCTABJISIET MEHEE NBYX
neT (MATH JIET Ha HeIBUKIMOE UMYIIECTBO) U HEOCTATKH paboThI (yCIIyTH) 0OHAPYKEHBI MOTpEeOUTENEM
M0 MCTEYEHUH TapaHTUWHOTO CPOKa, HO B Mpejesiax ABYX JieT (MATH JIeT Ha HeIBHKMMOE MMYIIECTBO),
MOTPEOUTENh BIIPaBe MPEAbSIBUTH TPEOOBAHUS, MPEIyCMOTPEHHBIE MTYHKTOM | HACTOSIIEH CTaThH, €CIH
JOKQXET, 4TO TaKHe HEJOCTAaTKU BO3HUKIM JO MPHUHATHS UM pe3ylibTaTa paboThl (yCIyrd) WIH IO
MPUYMHAM, BOSHUKIIMM JI0 STOTO MOMEHTA.

(m. 5 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIEHHUS CYIIECTBEHHBIX HEJOCTaTKOB pabOThl (yCIyrd) HOTpPEOUTENh BIIpaBe
MPEeIbBUTh UCIIOIHUTENIO TpeboBaHNE O 0€3BO3ME3AHOM YCTPAHEHUU HEJIOCTATKOB, €CIIU JTOKAXET, UYTO
HE/IOCTATKM BO3HUKIIM JI0 IPUHATHS UM pe3yNibTara paboThl (YCIyTry) WK MO MPUYUHAM, BOSHUKIIUM J10
ATOr0 MOMEHTa. JTO TpebOOBaHHWE MOXKET ObITh MPEIbIBICHO, €CIIM TaKU€ HEJOCTaTKH OOHApY>KEHBI IO
UCTEYCHUHU ABYX JIeT (TATH JIET B OTHOIIEHUH HEJBMKMMOTO MMYIIECTBA) CO JAHS MPUHATHS pe3yibTara
paboThl (YCIIyTH), HO B MpeJenax YCTAaHOBICHHOTO Ha pe3yJbTaT paboThl (YCIyru) Cpoka CIy>KObI UK B
TEUYEHHUE JICCSTH JIET CO JHS MPUHATHS pe3yibrata paboThl (yCIyrH) HOTpeOUTENIeM, €CITU CPOK CITYKOBI
He ycraHoBieH. Ecnu nanHoe TpeOoBaHME HE YJOBJIETBOPEHO B TEUEHHUE ABAALIATH THEH CO IHS ero
NPEIbSBICHUS MOTPEOUTENIEM MU OOHAPYKEHHBIM HEAOCTATOK SBJISIETCS HEYCTPAaHUMBIM, OTPEOUTENH
110 CBOEMY BBIOOpY BITpaBe TPeOOBATH:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIIETO YMEHBIICHUS LIEHBI 32 BHIIIOJHEHHYIO padoTy (0OKa3aHHYIO YCIYTY);
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BO3MEILEHHUS] MOHECEHHBIX MM PAacXoJOB IO YCTPAHEHHUIO HEJOCTaTKOB BBIOJHEHHOH pabOTHI
(OKa3aHHOM yCIIyTH) CBOUMHU CHUJIAMH UJIM TPETHUMH JIUL[AMU;

OTKa3a OT HCIIOJHEHHs JIOTOBOPAa O BBINIOJHEHHWW palbOTHl (OKa3aHWU YCIYTH) W BO3MEIICHHS
yOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctratbsa 30. CpokuM ycTpaHeHMA HeOOCTaTKOB BbINOJSIHEHHOM pPaboTbl (OKazaHHOM
ycnyru)

Henocratku pabGoTbl (ycilyru) HOJKHBI OBITh YCTPAaHEHBI HCIIOJIHUTENEM B DPa3yMHBIH CpOK,
Ha3HA4YEHHBIN OTPEOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AG3art uckmmoueH. - denepanbHbpiid 3aK0H oT 17.12.1999 N 212-D3.

Ha3nauenHsblil moTpeduTeieM CpoK YCTpaHEHHs HEJOCTaTKOB TOBAapa YKa3bIBAETCS B JOTOBOPE MITH
B HMHOM IOJIHMCHIBAEMOM CTOPOHAMH JOKyMEHTe JHOO B 3asBJICHUM, HAIPaBICHHOM IOTpeOUTENIEM

HUCITOJIHUTCIIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHHE MpPEeAYyCMOTPEHHBIX HACTOSALIEM CTaTbell CpPOKOB YCTPaHEHMsI HEIOCTATKOB
BBITIOJITHCHHOW Pa0OTHl (OKa3aHHON YCIyTH) WCIIOJHHUTENb YIIAUMBACT MOTPEOUTENIO 3a KaKIbIi JICHb
MIPOCPOYKH HEYCTOUKY (IIEHIO0), pa3Mep U MOPSAI0K UCUUCICHUS KOTOPOH OMPEIENISIFOTCS B COOTBETCTBHUH
C IyHKTOM 5 cTaThu 28 HACTOSIIEro 3aKOHa.

B CJIydyac HapyHICHUSA YKa3aHHBIX CPOKOB HOTpe6I/ITCJIB BIIpaBC MPCABbABUTL HUCIIOJHUTCIIO WHBIC
TpeOoBaHUs, TPETYCMOTPEHHBIC TyHKTaMu | 1 4 ctaTtbu 29 HacTosmero 3akoHa.

Crtatbs 31. Cpokn yaoBneTBOpeHUs: oTAeNbHbIX TpeboBaHMN noTpedbuTens

1. TpeboBanust moTpeOUTENS 00 YMEHBIIIEHUH 1IEHBI 32 BBHITTOJIHEHHYIO pa0oTy (OKa3aHHYIO yCIYTY),
O BO3MEIIEHUU PACXOJOB MO yCTPAHEHHIO HEJIOCTATKOB BBIOJIHEHHON pa0OThl (OKa3aHHOW YCIyTH)
CBOMMHM CHJIAaMU WUJIU TPETbUMH JIUIIAMU, a TAaKXKE O BO3BpaTe YIJIau€HHOM 3a paboTy (yClIyTy) AEHEKHOU
CYMMBI M BO3MEIICHHH YyOBITKOB, MPUYMHEHHBIX B CBSI3M C OTKAa30M OT HWCIIOJHEHHS JOTOBOPA,
MpeyCMOTPEHHBIE MYHKTOM | cTartbu 28 v myHKkTamu | u 4 crarbu 29 HacTosimero 3aKoHa, MOJjIekKaT
YAOBIETBOPEHUIO B JACCATUIHEBHBIN CPOK CO JIHS MPEIBIBICHUS COOTBETCTBYIONIETO TPEOOBAHMUS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpebGoBanusi moTpedOUTENs O OE3BO3ME3MHOM H3TOTOBJICHHH JPYTOod BEIId W3 OJHOPOHOTO
MaTepuaja Takoro k€ KauecTBa MU O MOBTOPHOM BBHIMOJHEHUH PAa0OOTHI (OKa3aHUHM YCIYTH) MOJyIekKaT
Y/IOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBIM JUISI CPOYHOTO BBHIMOJIHEHUS pabOThl (OKa3aHUS YCIyTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEAYCMOTPEHHBINA JOTOBOPOM O BBIIIOJHEHUH PaOOTHI
(oKa3aHuM YCIIyTH), KOTOPBIi ObLIT HEHAAIEKAIIIEe NCTIOTHEH.

3. 3a HapyuieHHe NPEeAyCMOTPEHHBIX HACTOSIIEH CTaThell CPOKOB YIOBIECTBOPEHHS OTACIBHBIX
TpeOOBaHUN TOTPEOUTENST MCIOJHUTENb YIJIAUYUBACT IOTPEOUTENIO 3a KaXKIbIH JEHb MPOCPOUYKH
HEYCTOMKY (IIEHI0), pa3Mep U MOPSIOK UCUUCICHUS] KOTOPOM ONMpeAesnstioTcs B COOTBETCTBUU C MMyHKTOM
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5 cTaThd 28 HACTOMIIErO 3aKOHA.

B cnydae HapymieHusi CpOKOB, yKa3aHHBIX B MyHKTax | W 2 HacTosmed craThbH, MOTPEeOHTENb
BIIPaBE IPEABABUTh HUCIOJIHUTENIO HMHbIE TPeOOBaHMs, NMPELyCMOTPEHHbIE IMYHKTOM | crateu 28 u
nyHKTamu 1 u 4 crarbu 29 HacToALIErO 3aKOHA.

Cratbsa 32. paBo noTpedbutensa Ha OTKa3 OT UCNOJSIHEHMA A0roBopa O BbINOJIHEHUU
paboT (okaszaHuu ycnyr)
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOuTens BIpaBe 0TKA3aTbCsl OT UCIIOIHEHUS JIOTOBOPA O BBHIIIOJIHEHUHU pabOT (OKa3aHUH YCIIYT)
B J11000€ BpeMs NPH YCIOBUU OILIATHI UCIIOJHUTENIO (PAaKTUYECKH TOHECEHHBIX UM PacXo0Jl0B, CBSI3aHHBIX
C UCIIOJTHEHUEM 00513aTeNbCTB 110 JAHHOMY J0TOBOPY.

CraTtbsa 33. CmeTa Ha BbInosfiHeHue paboTbl (OKazaHue ycnyrim)

1. Ha BbimonHeHue paboThl (OKa3zaHHE YCIYTH), MPEAyCMOTPEHHON JOTOBOPOM O BBINOJIHEHHH
paboThI (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAAst WJIM MTPUOIM3UTEIHHAS CMETA.

CocraBieHue Takoi CMETHI 10 TPeOOBAHUIO TOTPEOUTENSI UITH UCTIOTHUTEIIS 0053aTEIIBHO.

2. Hcnonmnurtens He BIpaBe TpeOOBATh YBEIWUYEHUS TBEPAOH CMETHI, a MOTpeOUTENnh - €€
YMCHBIICHHA, B TOM YHUCIC B CJIy4da€, KOraa B MOMCHT 3aKIOYCHHUA JOroBopa HCKIIOYalIacChb
BO3MOKHOCTh TIPEyCMOTPETh MOJHBIH 00BEM MOJJISKAIINX BBIMOIHEHUIO PAabOT (OKa3aHUIO YCIIYT) WIIH
HCOGXOI[I/IMBIX IJId 3TOTO pacxodo0B.

Hcnonuurens uMeeT NpaBo TpeOOBaTh YBEJIWYEHUS TBEPAOM CMEThl IpU CYIIECTBEHHOM
BO3PACTaHUM CTOMMOCTH MAaTE€pHalioB U 0O0OpPYAOBaHMs, IMPEIOCTABISIEMbIX HCIIOJIHUTENIEM, a TaKKe
OKa3bIBaE€MbIX €My TPETBHMHM JIMLAMH YCIYyT, KOTOPOE HeNb3sl ObLIO MPENyCMOTPETh MpPH 3aKIHOYEHUU
noroBopa. Ilpu oTkasze moTpeOuTess BBHINOIHHUTH 3TO TPEOOBAaHHE HCIIOIHUTENb BIIPABE PAaCTOPTHYTh
JIOTOBOD B CYZICOHOM TOPSIIAKE.

(. 2 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Eciam Bo3HWKIA HEOOXOAMMOCTH  BBHINMOJHEHHS  JIOTMOJHUTEIBHBIX paboT  (OKa3aHuWs
JIOTIOJTHUTEIBHBIX YCIYT) U MO ATOW MPUYMHE CYIIECTBEHHOTO MPEBHIICHUS MPUOITM3UTEILHON CMETHI,
HCIIOTHUTENIh 00513aH CBOEBPEMEHHO MpEeaynpenuTb 00 3ToMm motpedurtens. Eciu motpeduTens HE nant
corJiacve Ha MPEeBBIIICHUE TPUOITM3UTEILHON CMETHI, OH BIIPAaBE OTKA3aThCs OT UCTIIOTHEHHsI 10roBopa. B
ATOM CIJIydae UCIIOJHUTENh MOXKET TpeOOBaTh OT MOTPEOUTENs YILIATHl IIEHBI 32 BBHIMOJHEHHYIO paboTy
(OKa3aHHYIO yCIIyTY).

HcnonHuTenb, CBOEBPEMEHHO HE MpeAyNpeaUBIINI MOTpeOuTeNs 0 HeOOXOAUMOCTH IPEBBIMLICHUS
NPUOIM3UTENBHON CMETHI, 00s13aH MCIIOJHUTH JOTOBOP, COXpaHss MPaBO Ha OIIaTy paboThl (YCIyru) B
npenenax NpuOIN3UTENbHON CMETBHI.

(n. 3 BBenneH PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CtaTbsa 34. BbinonHeHue paboThbl U3 MmaTepuana UCNONHUTENs

1. UcnionHuTeNns 00513aH BHIIOTHUTH PadOTy, ONPENEIeHHYIO0 IOTOBOPOM O BBIITOJIHEHHH PadOThI, U3

KOHcyHbTaHTH'HIOC www.consultant.ru Crpanuna 34 u3z 44

HaJeKHasl IpaBoBasi NOIEPIKKaA



3akon PO ot 07.02.1992 N 2300-1
(pen. ot 29.07.2018)
"O 3ammTe npaB noTpeduTencit”

Jokyment npenoctasien Koncynsrantllimoc
Jara coxpanenus: 30.01.2019

CBOEr0 MaTepuasa U CBOUMH CPEICTBAMHM, €CIIM MHOE HE IIPEAYCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHurens, NpeJoOCTaBUBIIMN MaTepuayl JUlsl BBINOJHEHHMs paboThl, OTBEYAeT 3a €ro
HEHaJyIeXkallee KayecTBO IO MpaBwiaM 00 OTBETCTBEHHOCTH IPOAABIIA 33 TOBAphl HEHAJIEKAIEro
Ka4yecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuas UCTIOJIHUTEIS OTUIAYMBACTCS TIOTPEOUTEIEM MPH 3aKIFOUYEHUH YKAa3aHHOTO JIOTOBOPA
IMOJIHOCTBIO WJIX B pasMEpe, YKA3aHHOM B JOTOBOPC O BBIITOJHCHHUN paGOTBI C YCJIIOBUCM OKOHYATCIILHOTO
pacuera TpU TOIYYCHUH IMOTPEOUTENIEM BBITIOJTHEHHOW HCIIONHUTENEM palbOoThl, €CIIM MHOW MOPSIO0K
pacyeToB 3a MaTepUaN UCIIOIHUTES HEe TPEyCMOTPEH COTJIAIlIEHHEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B caywasx, mpemxyCMOTPEHHBIX TOTOBOPOM O BBIMOTHEHHHM PabOThI, MaTepual MOXET OBITh
MPEOCTaBIIEH  WCIOJNHUTENEM moTpedutenmo B kpemuT. [locienmyromee HM3MEHEHHE  IEHBI
MPEIOCTABIIEHHOTO B KPEIUT MaTepuaiia UCIIONHUTEIS HE BICUET 3a COOOM mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepI/IaJI HUCIIOJTHHUTCIIA U H606XOI[I/IMBI€ JJIS1 BBIITOJITHCHUA pa6OTI:I TCXHUYCCKUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYCC NOCTABIAIOTCA K MECTY BBIIIOJTHCHUSA pa60T HUCIIOJTHUTCIIEM.

Cratbs 35. BbinonHeHune paboTbl U3 maTepuana (¢ Belwbio) noTpedurtens

1. Ecniu paGoTa BBITIOJHAETCS TTOJIHOCTHIO MJIM YaCTHMYHO M3 Marepuaja (C BElIbio) MOTpeOuTes,
HUCIOJIHUTCIIb OTBCYACT 3a COXPAHHOCTDb 3TOI'0 MaTcpuaia (BGH_[I/I) " NpaBUJIBHOC €TI0 UCII0JIB30BAHUC.

Hcnomnaurens 00s13aH:

OpeaynpeuTh MOTPEOUTENsT O HENPUTOJAHOCTH WIH HETOOPOKAYECTBEHHOCTH MEPEeIaHHOTO
noTpeduTeneM MaTepuraia (Beum);

MNpEaACTaBUTb OTYUCT 00 H3pacxoa0BaHNHU MaTcpurajia U BO3BPATUTH €ro OCTATOK.

B crnyyae momHOW WM 4YacTUYHOM yTpaThl (NMOBPEXIEHHUS) Marepuaia (BEIId), MPUHATOTO OT
MOTPEOUTENS, UCIONHUTENb 0053aH B TPEXIHEBHBI CPOK 3aMEHUTHh €r0 OJHOPOIHBIM MaTepHAIOM
(BelIpl0) aHAJIOITMYHOTO KauyecTBa U MO KEJIAHUIO0 MOTPEOUTENST M3TOTOBUTH M3JETHE U3 OJHOPOIHOTO
MaTepuana (BeIlr) B pa3yMHBINA CPOK, a TIPU OTCYTCTBUU OJHOPOJHOTO MaTepuana (Bellr) aHAJIOTHYHOTO
KauecTBa - BO3MECTUTh MOTPEOUTENIO JBYKPATHYIO IEHY YTPadyeHHOro (IMOBPEXKIECHHOT0) MaTepuasia
(Bemmn), a TaK¥Ke pacXo/Ibl, TOHECEHHBIEC TOTPEOUTENIEM.

2. llena yrtpadeHHOrO (TMOBPEKICHHOTO) MaTepHayia (BEIIH) OMPENEAeTCsS, WCXOIsS W3 IICHBI
MaTepuana (Belu), CyIIeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOKHO OBLIO
OBITh YZOBJICTBOPEHO HCITOJHUTEIIEM B JIEHb JOOPOBOJIBHOTO YIOBIECTBOPEHUS TAKOTO TPEOOBAHHMS HITH B
JICHb BBIHECEHUS CYAcOHOTO pEelIeHHUs, €Clii TpeOoBaHHe MOTpeOuTeNs 10OPOBOIBHO yIOBICTBOPEHO HE
ObLI0.

I_[eHa Marcpuaia (BGIJ_II/I), nepeaaBacMoro UCIOJHUTCIIIO, OIIPCACTIACTCA B JOTOBOPE O BBIITOJIHCHUUN
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palboOThI UM B NHOM JOKYMEHTE (KBUTAHIUH, 3aKa3€), TOATBEPKAAIONIEM €ro 3aKII0YEeHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Hcnomuutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a MOJHYIO WM YaCTUYHYIO yTpaTy
(moBpexieHue) Marepuana (Beuy), MPUHSATOTO UM OT MOTPEOUTENsI, €CIId MOTPEOUTENh MPEAYIPEKICH
HCIIOTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuaa (BEIIH), KOTOPhIe MOTYT IMOBJIEYb 32 COOOM €Tr0 MOJIHYIO
WIM YaCTUYHYIO yTpaTy (HOBpeXIeHHE) MO0 eciiM yKa3aHHbIe CBOMCTBAa MaTepuasia (BEIlM) HE MOTJIU
OBITH OOHAPYKEHBI MPU HAJICKAIIEH TPUEMKE UCIIOTHUTEIEM 3TOI0 MaTepraa (BEIHn).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. OOsizaHHOCTb uMcnonHUTeNnsi UWHdopmMupoBaTtb noTpedutena o6
obcToATEeNbLCTBAX, KOTOPble MOFyT MOBMUATbL Ha KayeCTBO BbINOJIHAEMON pPaboThbl
(okasbiBaemMou ycnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUA B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnonauTenp 00s3aH CBOEBPEMEHHO HWH(GOPMHUPOBATH MOTPEOUTENSI O TOM, YTO COOJIOACHHUE
yKaSaHI/Iﬁ HOTpe6I/ITeJI$I U UHBIC O6CTO$IT€JIBCTB8., 3aBUCAIINEC OT HOTpe6I/ITeJISI, MOTYT CHU3UTH Ka4YCCTBO
BBITIOJTHSIEMOM pabOThI (OKa3bIBAEMOM yCIIYTH) WJIH TOBJICYh 33 COOOM HEBO3MOXKHOCTh €€ 3aBEPIICHHS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnmu mortpebutenb, HECMOTpsSs Ha CBOCBPEMEHHOE M OOOCHOBAaHHOE HMH(POPMHUPOBAHUE
UCIIOJIHUTENIEM, B PA3yMHBIM CPOK HE 3aMEHUT HETPUTOAHBINA MM HEAOOPOKAYeCTBEHHBII MaTepual, He
W3MEHHUT yKa3aHUH o crmoco0e BBIMONTHEHHS PAa0OTHl (OKa3aHWsl YCIyTH) JIMOO HE YCTPAHUT HHBIX
00CTOSITEILCTB, KOTOPHIE MOTYT CHHM3WUTh KA4eCTBO BBIMOJIHSAEMON pabOThl (OKa3bIBa@MOW YCIIYTH),
WCIIOJTHUTEIb BIIPABE OTKA3aThCsI OT UCIIOJIHEHUS JOTOBOPA O BHIMOJIHEHUH Pa0OTHI (OKa3aHUH YCIYTH) U
moTpeOoBaTh MOJTHOTO BO3MEIICHUS yOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtbsa 37. NMopsanok un hopmbl onnatbl BbINOSIHEHHOM pPaboThl (OKa3aHHOMW yCcnyru)
(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

[TorpeOuTens 00s3aH OIUIATUTH OKAa3aHHBIE €My YCIYyTd B TIOPSAKE W B CPOKH, KOTOpBIC
YCTAHOBJICHBLI JOTOBOPOM C UCITIOJITHUTCIICM.
(dactb nepBas B pen. DenepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OMJIATUTH BBHIIOJIHEHHYIO UCIIOJIHUTENIEM B MOJHOM 00BeMe paboTy mocie ee
npuHAThAS otpeduteneM. C coriacust moTpeduTens padoTa MOXET ObITh OIIaY€HA UM TPHU 3aKIIIOUCHUH
JI0TOBOpA B IOJIHOM pa3Mepe WM IyTeM BbIJaud aBaHCa.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omrara OKa3aHHBIX YCIYT (BBIOJHEHHBIX PAa0OT) MPOU3BOIUTCS TOCPEACTBOM HAIMYHBIX WIIH
OC3HATMYHBIX PACUETOB B COOTBETCTBUU C 3aKOHOJIATEILCTBOM Poccuiickoii denepammm.
(uacTb TpeThs BBeaeHa DenepanbHbIM 3ak0HOM 0T 27.07.2006 N 140-D3)

[Ipn rcrnonp30BaHUM HATUYHOW (DOPMBI pacuyeToB OIUIaTa TOBApOB (paboT, yCiIyr) moTpeOuTeIemM
MNPOU3BOJAUTCA B COOTBCTCTBUU C YKa3aHUCM IIpOoJaBHa (I/ICHOJIHI/ITCJIH) MyTCM BHCCCHUA HAJINYHBIX
JICHEKHBIX CPEACTB MPOJABIY (HMCIIOTHUTENI0), OO0 B KPEIUTHYIO OpPTaHU3aIUIo, JTUOO TIATe)KHOMY
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areHTy, OCYILIECTBIISIONIEMY ACSTEIbHOCTh 110 MPUEMY IUIaTeXel (U3NYecKuX Jull, 00 GaHKOBCKOMY
IUIATe)KHOMY  areHty (cyOareHTty), OCYILECTBIISIONIEMY  JESTEeIbHOCTh B COOTBETCTBUU  C
3aKOHOAATEIHCTBOM O OaHKaX M OAHKOBCKOM AESITEIbHOCTH, €CIIM MHOE HE YCTAaHOBJIECHO (peepanbHbIMU
3aKOHAaMU WIM WHBIMA HOPMAaTHUBHBIMU IpaBOBbIMM akTramMu Poccuiickoir ®enepauuu. Ilpu stom
00s13aTeIbCTBA MOTPEOUTENS TIEpea MPOAABIOM (MCIIOTHHUTEIEM) IO OIUlaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJIHEHHBIMH B pa3Mepe BHECCHHBIX JIEHEKHBIX CPEJACTB C MOMEHTA BHECCHHSI HAJTMYHBIX
JIEHEHBIX CPEJICTB COOTBETCTBEHHO MPOAABITLY (MCIOJHHUTEIO), TINO0 B KPEAUTHYIO OpraHU3aIuio, JIu0o
IJIATEKHOMY areHTy, OCYIIECTBIISIOMIEMY ACSITEILHOCTh MO MpUEMy TUIaTexell (U3MYecKux Iull, JH0o
0aHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONIEMY AESITEIHPHOCTh B COOTBETCTBUHU C

3aKOHOIATEILCTBOM O OaHKaX U OAHKOBCKOU AESTEIbHOCTH.
(B pen. @enepanbubix 3akoHOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-D3)

Cratbs 38. YTpaTtuna cuny. - ®egepanbHbini 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue oKka3zaHuA OoTAeNbHbLIX BUAOB yCnyr

[TocneacTBust HapyILIEHUS YCIOBHM JOTOBOPOB 00 OKa3aHUHU OTAENIbHBIX BUJOB YCIYT, €CIH TaKHe
JIOTOBOPHI IO CBOEMY XapakTepy He MOANafaroT MOoJ ACHCTBUE HACTOSILIEHW IJIaBbl, OMPEAEISIOTCS
3aKOHOM.

CraTtbsa 39.1. [lpaBuna okasaHua oTAeNbHbIX BUAOB YCIyr, BbINOSIHEHUA OTAENbHbIX
BUAOB paboT noTpedbutenam
(BBenena denepanbHbM 3aKk0HOM OT 18.07.2011 N 242-D3)

[TpaBuna oka3aHus OTAENBHBIX BUJIOB YCIIYT, BBIIIOJIHEHUS OTAENBHBIX BUJOB padOT NOTPEOUTEISIM
ycranaBinuBarorcs [IpasurensctBom Poccuiickoit @enepanuu.

Mnaea IV. TOCYOAPCTBEHHASA U OBLLECTBEHHASA 3ALLUUTA
NPAB NOTPEBUTEJIEUN

Cratbsa 40. PepepanbHbIM roCyAapCTBEHHbIA Haa3op B obGnactu 3awuTbl npas
noTtpebutenen
(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanpHBIA TOCYIapCTBEHHBIM HAI30p B 00JacTH 3alUThl TIpaB  MOTpeOuTeneit
OCYHICCTBIIACTCA YINOJITHOMOYCHHBIM q)e;[epam,HHM OpraHom HCIOJIHUTEIBHOM BIIACTH (;[anee - Opran
roCyJIapCTBEHHOTO HAA30pa) B MopsiaAKe, ycraHoBieHHOM [IpaButensctBoM Poccutickoit deneparym.

2. denepalbHBId TOCYAAPCTBEHHBIM HAI30p B 00JAaCTH 3alUTHI MpaB MOTPEOUTENEH BKIIOYAET B
ceOst:

1) opraHu3zanui W TPOBEACHHUE MPOBEPOK COONIOACHUS W3TOTOBUTEISMU (HMCIIONHUTEISIMH,
MPOJIaBIlaMH, YIOJHOMOYEHHbIMM OpPraHMW3alUsMA WIM  YIOJIHOMOYEHHBIMM WHJMBHIYaJIbHBIMHU
MpEeANPUHUMATETIIMU, HUMIIOPTEPAMHU, BIAJCNbIIaMUd  arperaTopoB) TpPeOOBAaHUM, YCTAHOBICHHBIX
MEXKIYHApOAHBIMU  JoroBopamu  Poccuiickoit ~ ®enepanuu, HACTOSIIMM  3aKOHOM, JIPYTHMHU
benepanbHBIMH 3aKOHAMHM M WHBIMH HOpPMAaTHBHBIMU TPaBOBBIMHM akTamu Poccuiickoit ®enepanum,
PErYIUPYIOIIMMH OTHOIICHUST B 00JIaCTH 3allUTHl TpaB TOTpeduTenei (mamee - 00s3aTeIbHBIC
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TpeOOBaHMs), IPEANMCAHUH JOIDKHOCTHBIX JIMI OpraHa rocy1apCTBEHHOTO HAA30Da;
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) opraHmM3aliio W MPOBEJCHUE MPOBEPOK COOTBETCTBUS TOBApOB (paboT, yciyr) o0s3aTeIbHBIM
TpeOoBaHuUsAM, OOecreyuBarOmyUM Oe30IacHOCTh TOBapoB (paboT, YCIyr) Ui SKU3HU M 3J0pPOBbS
nmoTpeOuTenel, OKPYKAIIIeH Cpeabl, NPeayNpeKIeHue IeHCTBHUM, BBOISIIMX IOTpeOUTENeH B
3a0iy’KJIeHHe, W TPEJOTBpAllleHHe MPUYMHEHUS Bpela UMYIIECTBY MOTpEeOHUTENeH, yCTaHOBICHHBIM B
COOTBETCTBUH C MEXKIyHapOJIHBIMHU foroBopamu Poccuiickoii deneparuu, enepanbHbIMH 3aKOHAMH U
MHBIMU HOPMAaTUBHBIMU IIPaBOBBIMU akTamu Pocculickon Penepanuy;

3) mpuMeHeHHe B TOPSAJKE, YCTAaHOBJICHHOM 3aKOHOAATeNbcTBOM Poccuiickoit denepannu, Mep
npecedeHus HapyleHU 00s3aTeNbHbIX TPeOOBaHUH, BbIIady MPEANHCAaHUI O MPEeKpaIleHUN HapyIIeHUI
MpaB TMOTPEOUTENICH, O TMPEKpaleHUH HApYIICHUH 00sS3aTeIbHbIX TpeOOBaHUM, 00 YCTpaHCHHH
BBISIBIICHHBIX ~HAapyIICHUH O00s3aTeNbHBIX TpeOOBaHMIA, MPHUBICYEHUE K OTBETCTBEHHOCTH JIMII,
COBEPILIMBIINX TaKHE HAPYIICHUS;

4) cucremaruyeckoe HaOJIOJCHHE 3a WCIOJIHEHHWEM O0s3aTeNbHbIX TpeOOBaHMUU, aHAIN3 U
NPOTHO3UPOBAHNWE COCTOSHHS  HCIIONHEHHUS OO0S3aTelNbHBIX TPEOOBAaHWH MPU  OCYIIECTBICHUHU
W3TOTOBUTEISIMA  (MCHIOJHUTEISIMM,  MPOJABIIAMH,  YHOJHOMOYCHHBIMM  OpTraHU3alMsMH  WIH
YIIOJIHOMOYCHHBIMH ~ WHAWBUAYaJbHBIMH  TNPEANPHHAMATENSAMH,  UMIIOPTEpaMH,  BIaJeibllaMu
arperaTopoB) CBOEH JesTeIbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5) craructuueckoe HaOmojeHHe B 001acTH oOecreyeHHs 3aIlWThl MpaB MOTpeOUTeNei, yder u
aHaM3 CIy4yaeB IPUYMHEHHsS Bpeda JKU3HU M 3J0POBBIO MOTpeOUTENeH, OKpysKarolled cpeae u
UMYIIECTBY NOTpeOuTENeH, CBI3aHHOTO ¢ MPUOOPETEHHEM M HCIIOIb30BaHUEM TOBapOB (paboT, yciyr) ¢
HEJIOCTaTKaMH, OIAaCHBIX TOBapoB (paboT, yciuyr) nmb0 C MPEeaOoCTaBICHHUEM IOTPEOUTENIM
HECBOEBPEMEHHOMW, HEMOJHOM, HEJOCTOBEPHON M BBOAALICH B 3a0iyxaeHHe HH(POpMAIMKA O TOBapax
(paboTax, yciyrax);

(B pen. @enepanbHoro 3akoHa ot 25.06.2012 N 93-D3)

6) eXeroJaHoe MPOBEICHHUE aHaIu3a M OIEHKH d()PeKTUBHOCTH (enepaIbHOTO TOCYIapCTBEHHOTO
Ha/130pa B 00JIACTH 3aIUTHI IPaB MOTPEOUTENCH;

7) eXeroiHylo IOATOTOBKY Ha OCHOBAaHHMM pe3yJbTaTOB JESATENIBHOCTH, IPEAYCMOTPEHHOM
MOJNYHKTaMHU | - 6 HACTOSIIETO MYHKTAa, TOCYAAPCTBEHHBIX JOKJIAI0B O 3alUTE MpaB MoTpedutencii B
Poccuiickoit ®eneparuu B nopsike, ycranoBiaeHHoM [IpaButensctBoM Poccuiickoit denepanum.

3. K oTHouIeHUsIM, CBA3aHHBIM C OCYLIECTBJICHHEM (elepalbHOr0 rocyAapCTBEHHOTO Ha/a30pa B
o0JacTH 3amMThl TpPaB MOTpeOUTENeH, OpraHu3alell W TPOBEICHHEM IPOBEPOK H3TOTOBHUTEIICH
(ucriomHUTENEH, MPOJABLIOB, YIIOJIHOMOYEHHBIX OPraHU3aAIMi MU yIIOJIHOMOYEHHBIX MHIUBUAYAIbHBIX
IpearpuHUMaTeseii, UMIIOPTEPOB, Ba/eIbIEB arperaTopoB), MPUMEHSIOTCs nojioxeHus denepaabHOro
3akoHa oT 26 nekabps 2008 roma N 294-®d3 "O 3amuTe npaB OPUIMYECKUX JIUI U WHAWBUIYATbHBIX
MpearpuHUMaTeeil Ipyu OCYHIECTBIEHUU TOCYIAapCTBEHHOIO KOHTPOJS (HAA30pa) U MYHHIMIIAIBLHOTO
KOHTpOJIs".

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3.1. Ilpu ocymiecTBieHUU (enepaIbHOro rocylapcTBEHHOrO Haa30pa B 00JacTW 3allUThl MpPaB
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noTpeduTeneil opraHoM TIoOCyJapCTBEHHOTO HAA30pa IMPOBOJSATCS KOHTPOJIBHBIE 3aKyIKH B IOpSIKE,
ycranoBieHHOM @enepanbHbiM 3akoHOM 0T 26 aekabps 2008 roma N 294-®3 "O 3ammre mpas
IOPUINYECKUX JIUI U MHIUMBUAYAIBHBIX INpEeINpUHUMATENeH NPHU OCYILECTBIEHHH TI'OCYIapCTBEHHOI'O
KOHTPOJIs (Haa30pa) U MyHULMIIAIBHOTO KOHTPOJIA".

KonTponbHast 3akymka ToBapoB (paOoOT, YyCayr) MOXET OBITh MpOBEIEHA OpPraHOM
roCcyJapCTBEHHOTO HaA30pa HE3aMEIUTEILHO C ONHOBPEMEHHBIM U3BEIIEHUEM OpraHa IIPOKypaTyphl.
(m. 3.1 BBegeH denepanbHbiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JloJKHOCTHBIE JIMIIa OpraHa TOCYAApCTBEHHOIO Haa30pa B IOPSAAKE, YCTAaHOBJIEHHOM
3aKoHoJaTenbcTBOM Poccuiickoit denepanyiu, UMEIOT MPaBo:

1) 3arpalmBaTh U NOJIYy4aTb HA OCHOBAHUHU MOTHUBUPOBAHHBIX IMMCBMCHHBIX 3allpOCOB OT OpraHOB
TOCYJapCTBEHHON BIIACTH, OPTraHOB MECTHOTO CaMOYIPAaBJICHUS, OOIIECTBCHHBIX OpraHU3allHid,
W3rOTOBUTENEH (MCIIONHUTENEH, MPOAABLOB, YINOJHOMOYEHHBIX OpPraHM3alMi WIM YIOJIHOMOYEHHBIX
WHIWBUIYAIbHBIX TPEANPUHUMATENICH, WMIIOPTEPOB, BIAICIBIEB arperaropoB) WHGOPMAIHIO U
JOKYMEHTBHI I10 BOIIPOCAM 3alUTHI IIPaB MOTpeOUTENeH;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) OecrnpensTCTBEHHO IO TPEABSABICHUU CIYXKEOHOrO YJOCTOBEPEHHMS U KONUHM IIpUKa3a
(pacriopspkeHUs1) PYKOBOAMTENS (3aMECTHTENI PYKOBOJUTENSI) OpraHa TOCYyJapCTBEHHOTO Haa30pa o
HAa3HA4YCHUU IIPOBCPKHU MOCCHIATH TCPPUTOPUIO, 3aHHA, NOMCIICHUSA U COOPYKCHUA, HCIIOJIB3YyCMbIC
W3TOTOBHUTENEM (HMCIIOJHUTEIEM, POAABIOM, YIIOJHOMOYEHHOW OpraHU3alleidl WA YIOJHOMOYEHHBIM
WHIUBUAYAIbHBIM IPEANPUHUMATENIEM, UMIOPTEPOM, BIAJENbIEM arperaropa) MpH OCYIIECTBIECHUHU
CBOCH JIESATENIHOCTH, B LIEJISAX MPOBEICHHUS MEPOTIPUSATHIA 1O KOHTPOITIO;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3) mpoBoauTh OTOOpP TPoO U 0Opa3lOB TOBApPOB, NPEAHA3HAYCHHBIX [JI peaTN3alud |
pean3yeMbIX TOTPEOUTENSAM, IS TIPOBEACHUS UX HCCIIEIOBAaHUMN, HCIIBITAaHHI,

4) BbIIaBaTh M3rOTOBUTENSAM (MCIIOJHUTENSAM, MPOAaBIaM, YIIOTHOMOUYEHHBIM OpPraHU3aLUsIM WU
YIOJIHOMOYEHHBIM HWHAWBUAYAIbHBIM HNPEANPUHUMATENSM, HMIIOpTEpaM, BIIAJeNblaM arperatopon)
MpEeANUCcCaHuss O TPEKPAIICHUH HAPYIICHWH TMpaB MOTPEOUTENe, O TMPEKPAICHUH HaPYIICHHUHA
00s13aTeNbHBIX TpeOOBaHUM, 00 YCTpaHEHMM BBIBJICHHBIX HapyIICHUH 00s3aTeNbHBIX TpeOOBaHMIA, O
MIPOBEJICHUU MEPOIPUATHI MO OOECeueHuI0 MpeA0TBpaIlleHUsl Bpeaa *KHU3HHU, 3I0POBbI0O U UMYILIECTBY
noTpeduTenei, oKpysKaromiei cpeae;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5) cocTaBiATh MPOTOKOJIBI 00 aIMHHHMCTPATUBHBIX MPABOHAPYILICHUSAX B 00JACTH 3alUTHI MPaB
norpeOuTeneii, paccMaTpuBaTh Jena 00 YKa3aHHBIX aJAMMHUCTPAaTHBHBIX IPaBOHAPYIIEHUSIX U
IIPUHUMATH MEPBI 110 IPENOTBPALLEHUIO TAKUX HAPYILIEHUII;

6) HaNpaBIATH B YIOJHOMOUYEHHBIE OPraHbl MaTepHalibl, CBSI3aHHbIE C HAPYIICHUSIMH 00s13aTEIbHBIX
TpeOOBaHUH, TSI pELICHUS BOIIPOCOB O BO30YKICHUH YTOJIOBHBIX JIE] 110 MPU3HAKaM MPECTYTIICHU;

7) oOpamaThCs B CyI C 3asBICHUSMU B 3allUTy IpaB IMOTPEOUTENICH, 3aKOHHBIX WHTEPECOB
HCOMPCACIICHHOIO Kpyra HOTpe6HTeHeﬁ, a TaKXE C 3adaBJIICHUAMHU O JUKBHIAIIMU UHU3TOTOBUTCIA
(ucriosTHUTEIIS, POJIABIIA, YIIOJHOMOYEHHOW OpraHHW3alyi, UMIIOPTEpa, BIIaelblla arperaropa) Jubo o
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MpeKpaIieHun JeSITeTbHOCTH WH/IMBUIYTEHOTO MpeIIPUHIMATEIIS (YNOJTHOMOYEHHOTO
WHIUBUAYATBHOTO TIPEANPUHAMATENS) 3a HEOJHOKpaTHoe (IBa W Oojee pa3a B TEYCHHE OJHOTO
KaJICHJIApHOTO Toja) Wiu rpy0oe (MOBJIEKIIee CMEPTh MJIM MAacCOBBIE 3a00JIEBaHUS, OTPABJICHUS JTFOCH )
HapyIlIeHHEe MPaB MOTpeOUTENeH.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5. OpraH rocyapCTBEHHOTO HaJI30pa MOXKET ObITh NMPHUBJICYEH CYAOM K YYacTHIO B Jene JIMOo
BIIpAaBE BCTYIATh B JICJIO 1O CBOEH WHUIIMATHUBE WJIM 10 MHUIIMATUBE JIMI], YYACTBYIOIIUX B JEN€, IJIS
Ja4n 3aKJIFOUYCHUA 110 ;[eny B LCIIX 3allUThI HpaB HOTpe6HTeHCﬁ B HOpSII[KG, yCTaHOBHeHHOM
3akoHoJaTenbcTBOM Poccuiickoit denepanum.

5.1. [Ipennucanue, BBIJAHHOE TPU OCYIIECTBICHUHU TOCYJApCTBEHHOTO HA/I30pa B 00JIACTH 3AILUTHI
MpaB MOTPEOUTENCH, MOXKET OBITh 00YKATOBAaHO B apOUTPAKHBIN CyJ B TCUCHHUE TPEX MECAIIEB CO JTHS €T0
BbIlaud. B ciyyae mpuHATHS 3asBICHHS 00 OOXKaJIOBaHMHM ATOTO NPEANHCAHUS K IPOU3BOACTBY
apOWTPaXXHOTO Cy/Aa WCIOJIHEHHWE JTOTO TPEANUCAHHs TNPHUOCTAHABIMBACTCS HO0 IHS BCTYIUICHHUS
pelieHus apOuTPaKHOTO Cy/ia B 3aKOHHYIO CHITY.
(m. 5.1 BBegeH denepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

6. Opran rocyJapCTBEHHOTO HaJ30pa BIIpAaBE [aBaTh Pa3bsCHEHHS] MO BOMPOCAM IMPUMEHEHHS
3aKOHOB M MHBIX HOPMAaTUBHBIX MPABOBBIX aKTOB Poccuiickoi denepannu, peryaIupyromnx OTHOIIEHUS B
00JIaCTH 3alUTHI IPaB MOTpeOUTENEH.

7. TocymapcTBeHHBIM HAI30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHUSM OE€301aCHOCTH,
YCTaHOBJICHHBIM TEXHUYCCKUMU periiamMcHTamMu, OCYHICCTBIIACTCA TaKXeE YIOOJIHOMOYCHHBIMUA
(dbenepalbHBIMA OpTaHaMH MCIIOJHUTEIHHONW BJIACTA B COOTBETCTBUU C 3aKOHOJATEILCTBOM Poccuiickoi
®enepannuy 0 TEXHUYECKOM PEryJIMPOBaHUU.

8. Opran rocyIapCTBEHHOTO HaJ30pa COBMECTHO C YIOJHOMOYECHHBIMHU (elepaTbHbIMI OpraHaMu
WCIIOJIHUTENILHON BIIACTH, YKA3aHHBIMH B TTYHKTE 7 HACTOSIIEH CTAaThU, OCYIIECTBISET ()OPMUPOBAHUE U
BEJICHUE OTKPBHITOTO M OOIIEAOCTYITHOTO TOCYIapCTBEHHOTO WH(GOPMAIMOHHOTO pecypca B o0iacTu
3alUTBl TpaB MOTpeduTeneld, KadecTBa © 0€30MacHOCTH TOBapoB (paboT, yciayr) B TOpSIKE,
ycranoBieHHOM [IpaButenscTBoM Poccuiickoit deaepanuu.

(. 8 BBeneH PenepanbHbIM 3ak0HOM 0T 25.06.2012 N 93-D3)

Crtatbs 41. Ob6s3aHHOCTbL M3roToBuTens (vcnonHuTens, npopasua,
yNONMHOMO4YEeHHOMN opraHusauum unu YNONHOMO4YEHHOro MHAUBUAYaNbHOro
npeanpuHUMaTens, UWMMNopTepa, Brnagenbua arperatopa) no nNpeaoCTaBEeHUI
MHdopMaLuumn opraHy rocyaapcTBeHHOro Hagsopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

N3roToBuTenbs (MCMONHUTENb, MPOJABEIl, YIIOJHOMOYCHHAS OpPraHW3allvs WIH YIOJHOMOYCHHBIN
WHIVUBUAYATbHBIA TMpEANPUHUMATENb, HMIIOPTEp, BIIAJENEIl arperaropa) mo TpeOOBaHHIO OpraHa
rOCyJapCTBEHHOTO HAA30pa, €ro JOJDKHOCTHBIX JIUI] 00s3aH MPEIOCTABUTh B YCTAHOBJICHHBIM UMH CPOK
JIOCTOBEPHBIE CBEIEHUS, TOKYMEHTAIMI0, OOBSICHEHHS] B MUCbMEHHOW U (WIH) YCTHOW (hopme U HHYIO
nHpopManuo, HEOOXOIAUMYIO IS OCYIISCTBICHHS OpPraHoM TOCYJapCTBEHHOTO Haa30pa W €ro
JOJKHOCTHBIMU JIMIAMH IOJITHOMOYHMIA, YCTaHOBJIEHHBIX 3aKOHOATeNbCTBOM Poccuiickon denepanni.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)
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CraTtbsa 42. YTpaTuna cuny. - ®eagepanbHbii 3aKoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NNoNHOMO4YMA BbICIUMX UCMOSIHUTENbHbLIX OPraHoOB rocyfapcTBeHHOMU
BnacTtm cyobektoB Poccurckon Penepaumm B o6nacTtuy 3awmTtbl npaB noTpedurtenen
(BBeneHa @epepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Bricmiuii  MCTIOTHUTENBHBIM OpraH TOCYJapCTBEHHOH BIACTH COOTBETCTBYIOLIETO CyOBEKTa
Poccuiickoit denepaniui OCyIIECTBISIET MEPONPHUATHS IO peaiu3aiiii, 00eCIEUEHUI0 U 3alllUTe IMpaB
noTpeOuTeneil v B mpeesax CBOMX MOJHOMOYUH IPUHUMAET ONPECICHHBIE MEPHI.

Cratba 42.2. lNepepaya ocyleCTBNEHUA MOSIHOMOYUNA OpraHa rocyfapCTBeHHOro
Haa3opa opraHamM UCMNOJIHUTENbHOW BnacTn cyobekTtoB Poccuinckon Penepaumm
(BBeneHa PenepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomHOMOUHMST oOpraHa TOCYJapCTBEHHOTO Haa30pa MO  OCYIIECTBICHHIO  (enepalbHOTO
roCy/IapCTBEHHOT'O HaJ30pa B O0OJacTH 3allMThl MpaB MOTpeOUTeNell MOTryT IepenaBaTbCs JUIs
OCYIIECTBIICHUS  OpraHaM  WCIOJHHUTENhHOW  BiacTh  cyObekToB  Poccuiickoit ~ ®denepamnmu
nocranoBieHusMH [IpaButenscTtBa Poccuiickoit denepannu B MOpsAIKe, yCTaHOBICHHOM DenepaibHbIM
3aKOHOM OT 6 OKTAOpa 1999 roma N 184-®3 "OO6 o0mKX NPUHIUIIAX OPraHU3AIUHN 3aKOHOIATEIbHbIX
(TpencTaBUTENbHBIX) U HUCIIOJHUTEIBHBIX OPTraHOB TOCYJAAPCTBEHHOM BJIACTH CYOBEKTOB Poccuiickoi
Oenepauun".

Cratba 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpedbutTenen, yCtaHOBMEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbLIMMU NMpPaBoOBbIMU akTamu Poccumnckon ®epepauun
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHHE TMpaB MOTPEOUTENeH, YCTAHOBIECHHBIX 3aKOHAMH M WHBIMH HOPMATHBHBIMH
npaBoBbIMU akTamu Poccutickoii deneparuu, mpoaasen (UCIIOTHUTENb, H3TOTOBUTEIb, YIIOJTHOMOYCHHAS
OopraHu3alys WIM YHOJHOMOYEHHBIM HWHJMBUAYAIbHBIM NpEANpPUHUMATENb, HWMIIOPTEP) HECET
aAMUHUCTPATUBHYIO, YTOJIOBHYIO WJIM TPa)KTAHCKO-NPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUH C
3aKkoHoarenbcTBOM Pocculickont denepanuu.

Cratba 44. OcyuwecTBrneHve 3awmTbl NpaB noTpeduteneM opraHamum MeCTHOro
camoynpaBneHus
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B memsx 3amuThl mpaB moTpeOUTENed Ha TEPPUTOPUM MYHHUIMIAIBLHOIO OOpa30BaHMs OpTaHbI
MECTHOTO CaMOYIIPaBJICHHs BIIPABE:

paccMaTpuBaTh JKaIoObl MOTpeOUTENel, KOHCYIbTHPOBATh HMX [0 BONPOCAM 3allUTHl TIpaB
nmoTpeouTene;

oOpamiarbesi B CyAbl B 3aIIUTY IIPaB NOTpeOUTENeH (HeonpeaeneHHOro Kpyra oTpeouTeneii).

[Ipu BBIsIBIEHWH TIO KanoOe MmoTpeduTesnst ToBapoB (paboT, YCIyr) HEHaJUIeKaIero KayecTra, a
TaKXKe OMACHBIX JUIA JKU3HM, 370pOBbS, HMYIIECTBa TOTpPEOHMTENeH U OKpyXammel cpeasl
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HE3aMEeJINTEILHO U3BENIaTh 00 3TOM (peiepabHbIe OPTaHbl UCIIOTHUTEIIBHON BJIACTH, OCYIIECTBIISIONINE
KOHTPOJIb 32 KAY€CTBOM U 0€30MaCHOCTHIO TOBApOB (paboT, yciyr).

[Tpuem >xano0 TOTpeOHTENCH MOMXKET OCYIIECTBISATHCS Yepe3 MHOTO(QYHKIIMOHAIBHBIC IIEHTPHI
npeaoCTaBJICHUA TOCYJaPCTBCHHBIX U MYHHUIIUIIAJIIbHBIX YCIIYT.
(dacTb TpeThs BBeneHa DenepanbHbIM 3aKoHOM 0T 28.07.2012 N 133-D3)

Cratbsa 45. [paBa obwWwecTBeHHbIX 00bLeAMHEeHUM noTpedbuTenen (Mx accoumauum,
COHO30B)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BIpaBe OOBENUHSITHCS Ha JTOOPOBOJIBHON OCHOBE B OOINECTBEHHBIC OOBEIUHECHHS
HOTpCGHTeHeﬁ (I/IX acconuyanuu, COIO3BI), KOTOpre OC}’IJ.ICCTBJ'DIIOT CBOKO ACATCIIBHOCTH B COOTBETCTBHUU C
yCTaBaMHM YKa3aHHBIX OOBEAMHEHUH (MX accolualuidi, COI030B) M 3aKOHOAATEIBCTBOM Poccuiickoi
denepanuu.

2. OOmecTBeHHBIE O0BEIWHEHUS MOTpeOHUTENel (MX acCOIMAIMK, COO3BI) ISl OCYIICCTBICHHS
CBOUX yCTaBHBIX ueneﬁ BHpaBCI

y4acTBOBaTh B pa3pabOTKe 00s3aTeIbHBIX TPEOOBaHMI K ToBapam (paboTam, yciayram), a Takke
IIPOCKTOB 3aKOHOB M MHBIX HOPMATHBHBIX INPAaBOBBIX akTOB Poccuiickon denepanuu, peryivpyromux
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIPaB MOTPEOUTENCH;

MPOBOJANTH HE3aBUCHUMYIO JKCIIEPTU3Y KauecTBa, OE30MacHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBHUSl IMOTPEOUTETHLCKMX CBOMCTB TOBapoB (paboT, yCIyr) 3asBICHHOW MpoAaBIaMU
(M3rOTOBUTENSAMH, UCTIOJTHUTEISMHI ) UH(OPMAIMH O HUX;

OCYIIECTBIISATh OOLIECTBEHHBI KOHTPOJIb 3a COOJIIOJIEHHEM MpaB MOTpeOuTeNeld W HAmpaBisATh B
OpraH TOCYAapCTBEHHOTO Haa30pa M OpTraHbl MECTHOTO caMoyIlpaBieHus uHpopmamuio o Qakrax
HapylIeHUi npaB moTpedutesneil g MpoBeACHUS NPOBEPKU 3TUX (AKTOB M MPUHATUSA B CIydyae HUX
MOJTBEPXKIACHUS MEp 10 MPECEUYECHUIO HapyIIeHUH NpaB MoTpeduTeNnell B TMpeaerax IOJTHOMOUYUMN
yKa3aHHbBIX OPT'aHOB, yUYaCTBOBATh B MPOBEICHUHU KCIEPTU3 MO (pakTaMm HapylIeHUN MpaB noTpeduTeneit
B CBSI3U C oOpamieHusiMu norpedureneil. [Ipu ocymiecTBieHUN 00IIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIE
oObenuHEHUs moTpeduTeneld (WX accolMallii, COI03bI) HE BIIpaBe TpPeOOBaTh OT H3TOTOBHTENEH
(McTioTHHUTENeH, TPOAABIIOB, YIOJIHOMOYCHHBIX OpPTaHU3AIMA WIH YIIOJHOMOYCHHBIX WHAWBHUIYAIbHBIX
MpeANpPUHUMATENICH, UMIIOPTEPOB) MPEACTABICHUE TOKYMEHTOB (BBITOTHEHUE JEHCTBHI), 00I3aHHOCTD
mpeicTaBICHHs! (BBITOTHEHMS ) KOTOPBIX MO0 TPEOOBAHUIO OTPEOUTENIS HE YCTAHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pacnpocTpaHsATh HHPOPMAIMIO O MpaBax MoTpeduTeneld 1 0 HEOOXOIUMBIX JIEHCTBUAX 1O 3aIIUTE
ATUX TpaB, O pe3yJibTaTaX CPaBHUTEIbHBIX HCCIIEAOBAHUN KayecTBa TOBapoB (padoT, yCiIyr), a Takxke
UHYI0 uHpOpMaluio, Kotopas OylneT crmocoOCTBOBAaTh pealM3allid TpaB M 3aKOHHBIX HHTEPECOB
notpeduteneii. [lyOnukyembie OOIIECTBEHHBIMA OOBEIUHEHUSAMH MOTpeOuTeNeH (WX accoIuaIlusIMH,
COI03aMHU) pe3yJIbTaThl CPAaBHUTENLHBIX HCCIICAOBAHUM KadecTBa TOBapoB (paboOT, yCIyr) HE SBISIOTCS
peKIamoit;

BHOCUTh B (heJepaibHble OpTaHbl HCIOJHUTENBHONW BIACTH, OPTaHU3AIMUA TPEIOKCHHUS O
MPUHATHHA MEP T10 TOBBIIICHUIO KaueCcTBa TOBAPOB (paboT, yciyr), MO MPHUOCTAHOBIEHUIO TPOU3BO/ICTBA U
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pean3alnuy TOBapoB (BBIMTOJIHEHUS PadOT, OKa3aHUs yCIyT), 0 OT3bIBY C BHYTPEHHEIr0 pPbIHKA TOBAPOB
(pabot, yciyr), He COOTBETCTBYIOIIMX IMPEIbSABIIEMbIM K HUM M yCTAaHOBJICHHBIM 3aKOHOJATEIBCTBOM
Poccutiickoit deneparium 0 TEXHUYECKOM PETYJIMPOBAHUH 0053aTeIbHBIM TPEOOBaAHUSM;

BHOCUTBH B OpPTaHbl MPOKYPaTypsl U (hefepaibHble OpraHbl UCIIOJHUTEIBHON BIACTH MaTEepHAaJIbl O
IIPUBJICYCHUN K OTBETCTBEHHOCTH JIMI, OCYILECTBISIONIMX NPOM3BOACTBO M PEAIU3aLUI0 TOBAPOB
(BbIOJIHEHUE PA0OT, OKa3aHUE YCIYT), HE COOTBETCTBYIOUIMX HPEAbABISEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUAM, a TaKXKe HapylIAlOIIUX IpaBa MOTpeOUTENeH, YCTAaHOBJIEHHbIE 3aKOHAMH M HHBIMU
HOPMAaTUBHBIMU IIPaBOBBIMU akTaMu Pocculickoit denepanuu;

oOpamiateCsi B OpraHbl MPOKYpaTypbl C Mpock0aMH NPUHECTH MPOTECThl O MPUIHAHUHU
HE/ICHCTBUTEIBHBIMU AaKTOB  (peepalbHbIX OpraHOB HCIIOJHUTENILHOW BJIACTH, AaKTOB OpPraHOB
WCTIONTHUTENIPHOW BJacTH CcyOBekToB Poccuiickoit @Depepanmun W aKTOB OPraHOB  MECTHOTO
CaMOYIIpaBJICHUSA, MMPOTUBOPCHANIUX 3dKOHAM W WHBIM PCTYJIUPYIOIIHWM OTHOUICHUSA B O6J13_CTI/I 3alIUThI
mpaB MoTpeOuTeIel HOpMAaTUBHBIM MPABOBBIM akTaM Poccuiickoit denepanuu;

oOpamatbcss B CyHIbl C 3asBICHUSIMH B 3alIUTy MpaB MOTpeOUTENel M 3aKOHHBIX HHTEPECOB
OTJIETBLHBIX MOTpeduTenelt (Tpynmnsl MoTpeduTenel, HeonpeIeICHHOTO Kpyra moTpeouTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAAapCTBEHHOTO HaA30pa B ()OPMUPOBAHUM OTKPBHITHIX
OOIIEOCTYITHBIX  TOCYJApPCTBEHHBIX HWH(OPMAIMOHHBIX PECYpCOB B  O0JacTH  3allUThI  IpaB
notpeOuTeneil, kayectsa U 6€30MaCHOCTH TOBapoOB (PadoT, yCIIyr).
(ab3am; BBemen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. denepaqbHOro 3aKOHa OT
25.06.2012 N 93-®3)

Cratba 46. 3awmrta npaB W 3aKOHHbIX WHTEpPecoB HeonpeaerieHHOro Kpyra
noTtpeburenen
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocymapCTBEHHOTO HAA30pa, OpPraHbl MECTHOTO CaMOYIIPAaBJICHHS, OOIIECTBEHHBIC
oObenuHEHNs TOoTpeduTeNnei (MX accomuariii, COIO3bI) BIpPABE MPEABSIBIATH HCKA B CyABl O
IIPEKPALLEHUN TPOTUBOINPABHBIX ACHCTBUM HM3TOTOBUTENS (MCIIOIHMUTENS, MPOAABLA, YIOIHOMOYEHHOM
OpTaHU3alK WM YIOJTHOMOUYEHHOTO WHIWBUAYAILHOTO MPEANPUHUMATENSI, UMIIOPTEPA) B OTHOIICHUU
HEOMpeAeIEHHOTO Kpyra moTpeouTenei.

(dactb nepBas B pen. DenepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

[Ipu ynoBIETBOPEHHH TAaKOTO MCKA CyJl OOS3bIBACT MPABOHAPYIIUTENS JIOBECTH B yCTAHOBJICHHBIH
CyJIOM CPOK 4epe3 CpeACcTBa MacCOBOM MH(OpPMAIIMK WM WHBIM CITIOCOOOM JI0 CBEJCHUS MOTpeOuTenei
peleHue cya.

BcerynuBiiee B 3aKOHHYIO CHJIy pENIEHHE CyAa O NPU3HAHUU JEHCTBUM U3TOTOBUTEIIS
(ucrionHUTENS, MPOJABLA, YINOJHOMOYEHHONW OpraHM3alMM WIM YIOJHOMOYEHHOTO WHJIMBUIYaIbHOTO
NpearpuHUMAaTeNsi, HUMIOpPTEpa) MPOTUBONPABHBIMH B  OTHOLIEHUM  HEONpPEAENEeHHOro  Kpyra
notrpeduTeneil 00s3aTeNbHO I Cy/Aa, PacCMaTPUBAIOLIETO HMCK IMOTPEOUTENs O 3alluTe €ro mpas,
BO3HUKILIMX BCJIEICTBUE HACTYIUICHUS TPakJaHCKO-TIPABOBBIX MOCIEACTBUN JEHCTBUII HM3TOTOBUTEINS
(ucrionHUTENS, MPOJABLA, YHNOJHOMOYEHHONW OpraHM3alMM WIM YIOJHOMOYEHHOTO WHJIMBUIYaIbHOTO
MpearpuHUMAaTeNsl, UMIIOpPTEpa), B YaCTU BOIPOCOB, UMEIH JIU MECTO TaKue JIEHCTBUS U COBEPILIEHBI JIH
OHM  M3TrOTOBUTENEM  (UCIIOJIHUTENEM, MPOAABLOM,  YIOJHOMOYEHHOW  OpraHu3alued  Hiu
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YHOJHOMOYEHHBIM UHIUBUIYyalIbHBIM MPEATNPUHUMATENIEM, UMIIOPTEPOM).

OI[HOBpeMeHHO C YHAOBJICTBOPCHHUCM HUCKA, MNPCABbABICHHOI'O OGH.IGCTBGHHBIM OGBGI[I/IHCHI/ICM
notpeduteneit (MX accoruyanuel, COI30M), OpraHaMHd MECTHOTO CaMOYIpaBJICHHS B HHTEpecax
HEOIPEACIIECHHOTO Kpyra MOTpeOuTeNel, Cyl MPUHUMAET pPEIICHHE O BO3MEUICHHH OOIICCTBEHHOMY
00BEIMHEHUIO TIOTpeOUTENe (MX accoIMaIliy, COI03Yy), OpraHaM MECTHOTO CaMOYIpaBJICHHUS BCEX
MOHCCCHHLIX II0 ACITY CYI[CGHBIX HU3JICPIKCK, a4 TAKKC HHBIX BO3HHUKIIUX OO 06paH_ICHI/I$I B Cyd U
CBSI3aHHBIX C PACCMOTPEHHEM Jiella HEOOXOIUMBIX pPacXollOB, B TOM YHCIIE PACcXOJOB Ha MPOBEIACHUE
HE3aBUCHUMOM OJKCIIEPTU3Bl B CIllydae BBIABICHUSA B PE3yJIbTaTe IPOBEACHUS TAKOW DKCIEPTU3bI
HapyIIeHUs 00s3aTeNIbHBIX TPeOOBaHUH K TOBapaM (paboTam, yciyram).

[Ipe3uneHt
Poccutickoit denepanuu
b.EJIBLIH
Mockaa, [lom CoBeToB Poccrnu
7 despans 1992 roga
N 2300-1
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